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UTILIZATION RATE SUMMARY 
 

Type 
 

Count 
 

% 
 

Serviced 
 

% 
 

Activities 
 

% 
 

EAP Files 
 

7 
 

78.0% 
 

7 
 

100.0% 
 

16 
 

55.2% 
 

Information Calls 
 

0 
 

00.0% 
 

0 
 

00.0% 
 

0 
 

00.0% 
 

Organizational Service/CISD 
 

0 
 

00.0% 
 

0 
 

00.0% 
 

0 
 

00.0% 
 

Member Portal Web Traffic 
 

0 
 

00.0% 
 

0 
 

00.0% 
 

0 
 

00.0% 
 

Supervisor Referral 
 

0 
 

00.0% 
 

0 
 

00.0% 
 

0 
 

00.0% 
 

Organization Services  
 

2 
 

22.0% 
 

2 
 

00.0% 
 

13 
 

44.8% 
 

Total 
 

9 
 

100% 
 

9 
 

100% 
 

29 
 

100% 

 

Count 
The total number of files: EAP, 

Organizational Services, Information 
Calls, etc. that fall within the 

reporting period. 

 

Serviced 
The total number of service users 

within files along with Member Portal 
unique user visits that fall within the 

reporting period.   

 

Activities 
The total number of activities from 
files along with the total Member 

Portal visits that fall within the 
reporting period. 

 

Population / Utilization Rate 
 

132 
 

Annualized Rate for Count of EAP Services 
 

6.81% 
 

Annualized Impact Rate of Total Serviced including Member Portal visits. Avaiable as of October 1, 2023. 
 

6.81% 

 

New/Ongoing Files Summary 
 

Total New Files 
 

9 
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Client Type 

 

 

Name 

 

2/1 - 4/30 
 

# 
 

% 

 

5/1 - 7/31 
 

# 
 

% 

 

8/1 - 10/31 
 

# 
 

% 

 

11/1 - 1/31 
 

# 
 

% 

 

2/2023 - 1/2024 
 

# 
 

% 
 

Employee 
 

0 
 

0.00% 
 

1 
 

100.00% 
 

5 
 

100.00% 
 

0 
 

0.00% 
 

6 
 

85.71% 
 

Family Member 
 

0 
 

0.00% 
 

0 
 

0.00% 
 

0 
 

0.00% 
 

1 
 

100.00% 
 

1 
 

14.29% 
 

Total 
 

0 
 

0 % 
 

1 
 

100 % 
 

5 
 

100 % 
 

1 
 

100 % 
 

7 
 

100 % 

 

Client Type 
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Service Type 

 

 

Name 

 

2/1 - 4/30 
 

# 
 

% 

 

5/1 - 7/31 
 

# 
 

% 

 

8/1 - 10/31 
 

# 
 

% 

 

11/1 - 1/31 
 

# 
 

% 

 

2/2023 - 1/2024 
 

# 
 

% 
 

Counseling 
 

0 
 

0.00% 
 

1 
 

100.00% 
 

5 
 

100.00% 
 

1 
 

100.00% 
 

7 
 

100.00% 

 

Service Type 
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Work/Life Service 

 

 

Name 

 

2/1 - 4/30 
 

# 
 

% 

 

5/1 - 7/31 
 

# 
 

% 

 

8/1 - 10/31 
 

# 
 

% 

 

11/1 - 1/31 
 

# 
 

% 

 

2/2023 - 1/2024 
 

# 
 

% 
 

No Data To Report 
 

0 
 

0.00% 
 

0 
 

0.00% 
 

0 
 

0.00% 
 

0 
 

0.00% 
 

0 
 

0.00% 

 

Work/Life Service 
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Primary Presenting Problem 

 

 

Name 

 

2/1 - 4/30 
 

# 
 

% 

 

5/1 - 7/31 
 

# 
 

% 

 

8/1 - 10/31 
 

# 
 

% 

 

11/1 - 1/31 
 

# 
 

% 

 

2/2023 - 1/2024 
 

# 
 

% 
 

Depressive Symptoms 
 

0 
 

0.00% 
 

1 
 

100.00% 
 

1 
 

20.00% 
 

0 
 

0.00% 
 

2 
 

28.57% 
 

Interpersonal Issue 
 

0 
 

0.00% 
 

0 
 

0.00% 
 

1 
 

20.00% 
 

1 
 

100.00% 
 

2 
 

28.57% 
 

Stress 
 

0 
 

0.00% 
 

0 
 

0.00% 
 

2 
 

40.00% 
 

0 
 

0.00% 
 

2 
 

28.57% 
 

Work Related Stress 
 

0 
 

0.00% 
 

0 
 

0.00% 
 

1 
 

20.00% 
 

0 
 

0.00% 
 

1 
 

14.29% 
 

Total 
 

0 
 

0 % 
 

1 
 

100 % 
 

5 
 

100 % 
 

1 
 

100 % 
 

7 
 

100 % 

 

Primary Presenting Problem 
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How Client Accessed Services 

 

 

Name 

 

2/1 - 4/30 
 

# 
 

% 

 

5/1 - 7/31 
 

# 
 

% 

 

8/1 - 10/31 
 

# 
 

% 

 

11/1 - 1/31 
 

# 
 

% 

 

2/2023 - 1/2024 
 

# 
 

% 
 

Telephone 
 

0 
 

0.00% 
 

0 
 

0.00% 
 

0 
 

0.00% 
 

1 
 

100.00% 
 

1 
 

25.00% 
 

Website Inquiry 
 

0 
 

0.00% 
 

0 
 

0.00% 
 

3 
 

60.00% 
 

0 
 

0.00% 
 

3 
 

75.00% 
 

Unknown 
 

0 
 

0.00% 
 

1 
 

100.00% 
 

2 
 

40.00% 
 

0 
 

0.00% 
 

3 
 

75.00% 
 

Total 
 

0 
 

0 % 
 

1 
 

100 % 
 

5 
 

100 % 
 

1 
 

100 % 
 

7 
 

175 % 

 

How Client Accessed Services 
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How Client Learned of Services 

 

 

Name 

 

2/1 - 4/30 
 

# 
 

% 

 

5/1 - 7/31 
 

# 
 

% 

 

8/1 - 10/31 
 

# 
 

% 

 

11/1 - 1/31 
 

# 
 

% 

 

2/2023 - 1/2024 
 

# 
 

% 
 

Brochure 
 

0 
 

0.00% 
 

0 
 

0.00% 
 

1 
 

20.00% 
 

0 
 

0.00% 
 

1 
 

25.00% 
 

EAP Orientation 
 

0 
 

0.00% 
 

0 
 

0.00% 
 

1 
 

20.00% 
 

0 
 

0.00% 
 

1 
 

25.00% 
 

Human Resources 
 

0 
 

0.00% 
 

0 
 

0.00% 
 

1 
 

20.00% 
 

0 
 

0.00% 
 

1 
 

25.00% 
 

N/A or Other 
 

0 
 

0.00% 
 

0 
 

0.00% 
 

0 
 

0.00% 
 

1 
 

100.00% 
 

1 
 

25.00% 
 

Unknown 
 

0 
 

0.00% 
 

1 
 

100.00% 
 

2 
 

40.00% 
 

0 
 

0.00% 
 

3 
 

75.00% 
 

Total 
 

0 
 

0 % 
 

1 
 

100 % 
 

5 
 

100 % 
 

1 
 

100 % 
 

7 
 

175 % 

 

How Client Learned of Services 
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Member Portal Top Content Views 

 

 

Name 

 

2/1 - 4/30 
 

# 
 

% 

 

5/1 - 7/31 
 

# 
 

% 

 

8/1 - 10/31 
 

# 
 

% 

 

11/1 - 1/31 
 

# 
 

% 

 

2/2023 - 1/2024 
 

# 
 

% 
 

No Data To Report 
 

0 
 

0.00% 
 

0 
 

0.00% 
 

0 
 

0.00% 
 

0 
 

0.00% 
 

0 
 

0.00% 

 

Member Portal Top Content Views 
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Member Portal Traffic Types 

 

 

Name 

 

2/1 - 4/30 
 

# 
 

% 

 

5/1 - 7/31 
 

# 
 

% 

 

8/1 - 10/31 
 

# 
 

% 

 

11/1 - 1/31 
 

# 
 

% 

 

2/2023 - 1/2024 
 

# 
 

% 
 

No Data To Report 
 

0 
 

0.00% 
 

0 
 

0.00% 
 

0 
 

0.00% 
 

0 
 

0.00% 
 

0 
 

0.00% 

 

Member Portal Traffic Types 
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Member Portal Traffic Top Topics 

 

 

Name 

 

2/1 - 4/30 
 

# 
 

% 

 

5/1 - 7/31 
 

# 
 

% 

 

8/1 - 10/31 
 

# 
 

% 

 

11/1 - 1/31 
 

# 
 

% 

 

2/2023 - 1/2024 
 

# 
 

% 
 

No Data To Report 
 

0 
 

0.00% 
 

0 
 

0.00% 
 

0 
 

0.00% 
 

0 
 

0.00% 
 

0 
 

0.00% 

 

Member Portal Traffic Top Topics 

 

AllOne Health 10/12 2/6/2024 



 



 


