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ANNUAL PEOPLEWARE AGREEMENT 
 
 
 
THIS AGREEMENT is made and entered into as of June 1, 2023, by and between 
 

Computer Information Concepts, Inc. 
2843 31st Avenue 
Greeley, Colorado 80631 

 
a Colorado Corporation, hereinafter referred to as "CIC" and 
  

Huerfano County 
401 Main Street 
Walsenburg, Colorado 81089 

 
                         
hereinafter referred to as "Customer". 
 

WITNESSETH: 
 

WHEREAS, CIC has determined to provide Customer access to support, enhancements and 
training for Customer's computer hardware, operating and application systems, communication networks 
and/or other related areas of Customer's automation environment, hereinafter referred to as "Annual 
PEOPLEWARE” and additional products and/or services Customer may request in the future, to maintain 
or enhance Customer's automation environment, hereinafter referred to as "Products / Services"; and 
 

WHEREAS, Customer has elected to purchase CIC's Annual PEOPLEWARE as evidenced on 
Exhibit A, attached hereto and by this reference made a part hereof, and in the future may purchase 
additional Products / Services, as will then be evidenced on Exhibit B(s), “SAMPLE” attached hereto and 
by this reference made a part hereof. 
 

NOW THEREFORE, in consideration of the mutual covenants and promises contained herein, the 
parties agree that CIC will deliver Annual PEOPLEWARE to Customer, twenty-four (24) hours/day, 
seven (7) days/week. 
 
ANNUAL PEOPLEWARE 
 

A. Hardware 
 

Maintenance - CIC will assist in problem determination and cooperate with Customer and 
Customer's maintenance personnel to maximize up time.  Although CIC may recommend computer 
hardware maintenance options, actual agreement execution and resultant costs, remain Customer's 
responsibility. 
 

Emergency Backup - CIC will provide personnel to assist Customer in locating backup 
computer hardware; coordinate the temporary relocation of Customer’s operating / application systems / 
data and assist in Customer’s emergency processing, at CIC’s then current hourly rate. 
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B. Software 
 
Operating Systems – CIC trained personnel will promptly respond / resolve all 

connectivity and communication questions, problems, etc. encountered in the use of your hardware, 
operating systems, local area and wide area networks, including hubs, routers, VPN devices, 
communication lines, etc. and will inform, recommend and assist you in ordering / pre-testing all future 
operating system releases, enhancements and/or program temporary fixes from CIC's vendors necessary 
to maintain your hardware at a level supportable by CIC.  

 
Application Systems – CIC develops and maintains a working knowledge of not only the 

Application Systems, but more importantly, how each of our many features are currently used in your 
operation, permitting our PEOPLEWARE Team’s active participation in recommending procedural 
changes necessary to increase utilization of our new features and enhancements as they become available.  
Following initial implementation, CIC will continue to inform, recommend and assist in ordering, 
providing and pre-testing all new Application System Releases, Enhancements and/or Program 
Temporary Fixes from CIC's vendors, as necessary, to maintain your software at a level supportable by 
CIC. 

  
Future Releases / Enhancements / Program Temporary Fixes – CIC will inform, 

recommend and assist Customer in ordering / pre-testing all future operating or application system 
releases, enhancements and/or program temporary fixes from CIC and CIC's vendors necessary to 
maintain Customer at a level supportable by CIC.  Actual acquisition and/or on-site installation / 
implementation costs for such future releases, enhancements and/or program temporary fixes remain 
Customer's responsibility unless specifically included on Exhibit A. 

 
C. PEOPLEWARE 

 
“INSTANT Response” – Customers utilizing our “Internet Accessible” Annual  

PEOPLEWARE System (APS) to log support calls by “Task Code” - Twenty-Four (24) Hours/Day – 
Seven (7) Days/Week, may enter their specific questions and/or concerns in their own words, attach all 
related screen / report images for further clarification, select priority / maximum response times of 
IMMEDIATE, 2, 4 or 8 working hours and receive automatic e-mail updates triggered by every support 
call action.  

 
1. APS provides retrieval / displays CIC’s resolution documentation for a date range 

within the same “Task Code” to our staff, providing immediate resolution for a high percentage of your 
support calls along with excellent cross training to prevent related calls in the future.  

  
2. Our APS “Quick Reference” also provides Customers instant access to our most 

current Web Based Documentation for your specific “Task Code”, saving you valuable time normally 
spent looking for your current copy of CIC’s manual or the applicable section, page and paragraph.   

  
3. APS enables our Customers to confirm CIC’s open support call status (Internet & 

Telephone), reassignment, escalation and projected resolution date / time plus provide an opportunity for 
our Customers to add additional information to their original open call(s) at any time.  

 
4. When requested, APS displays a list of current “PeopleWires”, which describe 

CIC known problems / issues communicated to our Customers.  If a CIC program temporary fix (PTF) is 
available, our FTP location and automatic downloading instructions will be provided.  Otherwise, CIC’s 
recommended “temporary work around” with instructions can be viewed and printed, along with our 
current estimated PTF availability. 
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5. Finally, using APS, Customers are provided the ability to access their Support 
Issues, along with all associated Actions and Resolutions, that have been closed within the past year by 
“Keyword”, Date Range and/or Reference Number.  

 
Toll Free Access – CIC will continue to provide Customer with toll free telephone access  

plus CIC’s assistance in entering Customer's questions / concerns and requested maximum response time 
of 2, 4 or 8 working hours into CIC’s Annual PEOPLEWARE System. 
  

Support – In summary, CIC will provide the computer hardware, operating and application 
systems, communication networks and/or other related support necessary to assure Customer’s optimum 
utilization of existing / future functionality regardless of Customer’s employee turnover, reassignment 
and/or future operating or application system releases, enhancements and/or program temporary fixes, by 
telephone, “DESKTOP Response” and/or “ON-DEMAND Response unless, dependent upon severity, 
expediency and other pertinent factors, CIC determines to travel to Customer's location. 
 

Training - CIC will also provide the computer hardware, operating and application 
systems, communication networks and/or other related training necessary to assure Customer’s optimum 
utilization of existing / future functionality regardless of Customer’s employee turnover, reassignment 
and/or future operating or application system releases, enhancements and/or program temporary fixes, at 
CIC’s then current telephone / “DESKTOP Response” / “ON-DEMAND Response” hourly rates or 
regional workshop / on-site daily rates. 

 
Problem Identification / Vendor Communication - Customer assumes responsibility for 

identifying probable cause and providing additional information as required, to assist CIC and CIC’s 
vendors in resolving Customer’s questions / concerns.  CIC assumes exclusive responsibility for 
communicating and coordinating with all vendors in resolving Customer's questions / concerns. 

 
Products / Services - CIC will maintain the configuration, system / communication 

schematics, file utilization and staff knowledge necessary to assure the continuing compatibility of any 
Products / Services purchased from CIC with Customer's existing computer hardware, operating and 
application systems, communication networks and/or other related areas of Customer's automation 
environment. 
 

Site Evaluation - CIC will periodically review and discuss Customer's satisfaction with the 
Annual PEOPLEWARE and Products / Services provided by CIC and CIC’s vendors, the effectiveness of 
Customer's computer hardware, operating and application systems, communication networks and/or other 
related areas of Customer's automation environment and recommend additional Annual PEOPLEWARE 
and/or Products / Services for Customer's consideration. 

 
GENERAL 
 

Delivery - Although CIC may assist Customer in purchasing and coordinating the timely delivery 
and installation of Products / Services from CIC’s vendors, CIC shall not be liable for any damages, 
penalty for delay in delivery and/or failure to give notice of delay when such delay is due to acts of God, 
delay in transportation, delay in delivery or any other causes beyond the reasonable control of CIC. 
 

Access - Subject to statutory or Customer determined limitations, Customer agrees to permit CIC's 
employees access to Customer's computer hardware, operating and application systems, communication 
networks and/or other related areas of Customer's automation environment including access to 
Customer’s Internet connection and a telephone, for purposes of performing CIC's obligations under this 
Agreement. 
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Customer further agrees to make its employees available to CIC at Customer's location to facilitate 
effective implementation / utilization of Annual PEOPLEWARE and/or Products / Services and 
understands that failure to do so can result in additional CIC effort / time, which may be billable to 
Customer. 

 
Non-Disclosure - CIC and Customer acknowledge confidential information considered proprietary 

by one of the parties may be furnished by it to the other party from time to time in the performance of this 
Agreement.  CIC and Customer agree to not discuss, reveal or provide such confidential information 
except to the extent disclosure is required by law or by an order of a court of competent jurisdiction. 

 
The parties further agree the proprietary nature of CIC's Annual PEOPLEWARE procedures and  

related documentation are of substantial importance and it shall be Customer's obligation to protect said 
procedures and related documentation from unauthorized disclosure or use and to destroy all such 
confidential information upon the expiration or termination of this Agreement.   
 
 Additional Expenses – All miscellaneous expenses incurred by CIC, i.e., travel, mileage, lodging 
and meals are additional and will be invoiced at cost and paid monthly to CIC by Customer upon receipt 
of invoice, unless otherwise stated herein. 
 

Financial Liability – Each party shall be solely responsible for any liability resulting from that 
party’s negligence.   

 
Ownership - Customer will defend and indemnify CIC against any claim or legal proceedings with 

regard to Customer’s proprietary rights to use all computer hardware, operating and application systems, 
communication networks and/or other related areas of Customer's automation environment.  CIC will 
defend and indemnify Customer against any claim or legal proceedings with regard to CIC's proprietary 
rights to provide the Annual PEOPLEWARE and Products / Services delivered in this Agreement subject 
to CIC's and CIC's respective vendor software license agreements, which CIC shall provide and Customer 
agrees to sign. 

 
Warranty and Limitation of Remedy - CIC warrants the Products provided hereunder will perform 

according to the respective vendor's and CIC’s published specifications, that any and all such warranties 
provided by the manufacturers or original vendors shall be passed on and inure to the benefit of the 
Customer.  CIC further warrants the Annual PEOPLEWARE and Products / Services provided under this 
Agreement will not prevent the Customer’s computer hardware, operating and application systems, 
communication networks and/or other related areas of Customer's automation environment from operating 
and providing the functionality previously available to Customer.  The warranty stated herein shall 
survive during the entire term of this Agreement. 
 

The aforesaid warranty and CIC's obligation and liabilities thereunder are in lieu of, and Customer 
hereby waives, all other guarantees and warranties and all obligations and liabilities thereunder, expressed 
or implied arising by law or otherwise, including without limitation any implied warranty of fitness for a 
particular purpose or of merchantability, and all obligations and liabilities with respect to loss of use, 
indirect and consequential damages including but not limited to loss of profits or revenue, loss of use of 
equipment, costs of substitute equipment, or other down-time costs. 

  
Customer agrees CIC's maximum liability will be limited to the EXHIBIT A - ANNUAL  

PEOPLEWARE TOTAL CIC received in the most recent year, minus any funds owed or disbursed for 
support and enhancements. 
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Non-Employment - Independent of any other obligation under this Agreement, CUSTOMER and 
CIC agree to not intentionally, whether directly or indirectly, whether as an individual for its own 
account, for or with any other person, firm, corporation, partnership, joint venture, association, 
organization, or other entity whatsoever, interview or attempt to employ, contract with or otherwise obtain 
the services of a current or former employee of the other party without such party’s approval, for a period 
of one (1) year after completion of this Agreement.  The interviewing company agrees to inform the 
employee that notification must be made to their current (or past) employer prior to any offer being 
extended to the individual.  This provision is not intended to restrict the civil rights or liberties of any 
private individual, but to curtail counter productive human resource depletion of one (1) party for the 
advantages of the other party while both parties have rights and obligations under this Agreement. 

 
Execution / Term - This Agreement is in full force and effect as of the date of execution, for one 

(1) year from the day and year first above written and shall be considered renewed annually by CIC’s 
issuance of an invoice for this same EXHIBIT A - ANNUAL PEOPLEWARE TOTAL or in subsequent 
years, CIC’s revised EXHIBIT A - ANNUAL PEOPLEWARE TOTAL and invoice paid by Customer, 
within thirty (30) days of each renewal date.   

 
Notwithstanding the foregoing, Customer may terminate this Agreement for cause upon  

ninety (90) days written notice to CIC and the EXHIBIT A - ANNUAL PEOPLEWARE TOTAL 
received by CIC in the most recent year, minus any funds owed or disbursed for support and 
enhancements, prorated through the date of such termination, returned to Customer, providing CIC is 
given such ninety (90) days to resolve the issues at hand to Customer’s satisfaction. 
 

Either party may also terminate this Agreement in writing, at least ninety (90) days prior to each 
renewal date. 

 
Governing Law - This Agreement constitutes the entire Agreement between the parties, and shall 

be construed in accordance with the laws of the State of Colorado. 
 

Waiver – The waiver of one breach or default hereunder shall not constitute the waiver of any 
subsequent breach or default. 

 
Assignment – This Agreement shall be binding upon and shall inure solely to the benefit of  

the parties hereto and their respective successors in interest and not for the benefit of any other person or 
legal entity.  
 

Although CIC may assign data translation, installation, training, support and enhancement 
development to its vendors, distributors and/or subcontractors, CIC shall at all times be responsible for 
their performance. 

 
Entire Agreement - The Agreement and the attachments hereto represent the entire agreement 

between the parties and shall supersede all existing contracts and/or agreements previously executed 
between said parties, with respect to the subject matter hereof.  All parties have negotiated this Agreement 
at arms length, and no party shall be deemed as the drafter of the Agreement for purpose of interpreting 
any potential ambiguities in the Agreement and each provision and Exhibit hereof, may be modified only 
in writing duly executed by all parties.  In the event Customer issues a purchase order or other instrument 
for the Annual PEOPLEWARE and/or Products / Services herein specified, it is understood and agreed 
that such purchase order or other instrument is for the Customer's internal use and purpose only and shall 
in no way affect any of the terms and conditions of this Agreement.   
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Status - CIC shall be considered an independent contractor, and this Agreement does not constitute 
or imply that CIC is or will be an employee of Customer. 

 
Insurance – During the term of this Agreement, CIC shall carry and maintain Workmen's 

Compensation and Employer's Liability Insurance covering its employees in accordance with statutory 
requirements applicable to the performance of its business. 

 
Subject Headings - The subject headings of the paragraphs of this Agreement are included for 

purposes of convenience only, and shall not affect the construction or interpretation of its provision. 
 

Severability - In the event that any one or more of the provisions contained in this Agreement shall 
for any reason be held to be invalid, illegal or unenforceable in any respect, such provision shall be 
changed and interpreted to accomplish the objectives of such provision to the greatest extent possible 
under applicable law and the remaining provisions of this Agreement shall continue to remain in effect. 

 
Notices - The notices to be given under this Agreement shall be made in writing and shall be 

sufficient if delivered personally or mailed by First Class United States Mail, postage prepaid, to the other 
party at the address previously indicated. 

 
The parties hereto have executed this Agreement the day and year first above written. 

 
 
By: __________________________________ By: __________________________________ 
       Computer Information Concepts, Inc.        Huerfano County, CO 
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EXHIBIT A 

            
Annual PEOPLEWARE Agreement by and between Computer Information Concepts, Inc. 
(CIC) and Huerfano County, CO, dated June 1, 2023 
 

ANNUAL PEOPLEWARE 
 

$895.00 Support – Operating Systems 
    
  895.00 CIC Cloud - Web Site Hosting (Includes Unlimited Concurrent Users, Virus 

Protection, SQL Server & SSL Certificate plus 20.0Mbps Committed 
Information Rate (CIR) Access) - Annual Lease – 5GB 

    
    

4,570.00 Support – Application Systems 

    
  90.00 CIC Cloud - Web Site Hosting (Includes Unlimited Concurrent Users, Virus 

Protection, SQL Server & SSL Certificate plus 20.0Mbps Committed 
Information Rate (CIR) Access) - Annual Lease – 5GB 

  2,645.00 Payroll / Personnel 
  1,835.00 Time Clock Plus v7 Professional Edition (Electronic Download) w/ Shift 

Differential, Automation Utility Module, AutoImport Module, Export Module 
/ Payroll Interface 

    
    

640.00 Enhancements – Application Systems  
  

  640.00 Payroll / Personnel 
    
    

$6,105.00 ANNUAL PEOPLEWARE TOTAL 
 



Page 8 of 8 

 
“SAMPLE” 

 
EXHIBIT B# 

 
Annual PEOPLEWARE Agreement by and between Computer Information Concepts, Inc. 
(CIC) and Huerfano County, CO, dated June 1, 2023 
         

 
PRODUCTS / SERVICES TO BE PROVIDED:       

  
  Description      Qty      Retail     Discounted  

         
             

  TOTAL RETAIL PRICE  $x,xxx.xx  
   TOTAL EXHIBIT PRICE     $x,xxx.xx 

         
Miscellaneous Expenses, i.e.; travel, mileage, lodging, meals, etc., at cost,   

 will be paid by Customer upon receipt of a separate CIC invoice.    
    

         
SCHEDULED DELIVERY:         

         
It is anticipated the Products / Services will be delivered / provided within thirty (30) days after CIC's 
receipt of this signed exhibit and your Check or Purchase Order.     
    

         
ACCEPTANCE / PAYMENT TERMS:         

 
To complete the ordering process, please:         

         
 1. Mail a signed copy of this Exhibit along with your Check for the Total Exhibit Price 
            to 2843 31st Avenue, Greeley, Colorado 80631     

  
 OR       

         
 2. Fax a signed copy of this Exhibit along with your Purchase Order for the Total 
  Exhibit Price to (970) 330-0839.  Full Payment will then be due and payable  
  upon delivery of the Products / Services.       

         
Failure to execute within twenty (20) days will render this Exhibit null and void.  

       
         

 
By:        By:    
       Computer Information Concepts, Inc.           Customer 
 

 
       Exhibit Date             Acceptance Date 
 


