
 
 

Mayor and Members of the City Council 

STAFF REPORT 
For the Meeting of April 8, 2024 

Title/Subject 

Zencity Survey Update 

Summary and Background 

This is the results of the most recent online survey conducted by Zencity on the city’s behalf 
related to city services. 

Tie-In to Council Goals 

Action 4.2 Evaluate and implement communication best practices and tools to improve 
connection with the community 

Fiscal Information 

N/A 

Alternatives and Recommendation 

No action requested 

Submitted By:  

Byron D. Smith, City Manager 


