Hermiston, OR | May 28th, 2025
Hermiston Library Survey

Hermiston Library Services (April-May 2025)
Date range: May 02, 2025-May 31, 2025

Total submissions: 129

Total responses: 1735

How often do you visit the Hermiston Public Library?

[ At least once a week - 17 (20.99%)
[ Several times a month - 31 (38.27%)
| Several times a year - 24 (29.63%)
[ Once ayearor less - 9 (11.11%)

What day of the week and time do you prefer to visit the library? (Select all that apply)

[ 8-10a.m. I 10am.-2p.m. | 2-5p.m. [ 5-8 p.m.

Monday 131(13%27.%) 291(29/59%) 20 (20¥49%%)

Tuesday 13/(14%29%) 26|(28!57.%) 2il(23108%6)
Wednesday 121(12:9%) 29)(31K18%) 22](23166%6),
Thursday 131(13%) 32](32%) 23(239%%),

Friday 12)({12524%%) 29 (29/59%) 274 255%6)

Saturday 20]({iA09%) 42](35!9%)
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In general, what is your opinion of the library's operating hours?

[ The library is not open enough - 21 (26.92%)

[ The library is open the right amount of time - 43 (55.13%)
The library is open too long - 1 (1.28%)

B Idon't know - 13 (16.67%)

What services do you use at the Hermiston Public Library? (Select all that apply)

100%

75%

50%

25%

Created By O Zencity

66 (82.5%)
41 (51.25%) 42 (52.5%)
33 (41.25%)
19 (23.75%)
17 (21.25%)
15 (18.75%) 14 (17.5%)
I 4 (5%)
G- renal® dica® s, @ wers  yent® Jents Jents oY)
,P‘e‘e‘ence ma! pero e 5i000%¥ comP orire” 5@ een © P\du“c;het (ee® sp®
Q0"
qeten®® e
onine
02



What events would you like to see more of at the Hermiston Public Library? (Select all that apply)
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How would you rate your satisfaction with the following services at the Hermiston Public Library?

I Excellent [ Good Fair [ Poor [ No opinion
Customer Service 320(409%) 32/(409%) 12 (16%8) -
Book and media selection 131(16%25%6) 37)(46125%) 24 (€0%) -
Accessibility 22} (2485 %) 37/(46.84%) 2 I5519%0)) -

Atmosphere 23/(29749%%) 35/(44'87.9%6) 12 (15=£1%) -
Organization 23(29¥19%) A441(564311%) -
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Do you have a library card?
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W Yes - 77 (96.25%)
B No-2(2.5%)
" ldon't know - 1 (1.25%)
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Do you have any other comments on the Hermiston Public Library's hours of operation or services?

Sentiment Analysis

SEREMEEE I 23.08%

@ Positive (53.85%) © Mixed (11.54%) = Neutral (11.54%) @ Negative (23.08%)

Topic Analysis

© Your engagement is currently open.
©® Topic analysis will run after your engagement has closed.
Top Keywords

# Word/Phrase Responses Mentions
1 library 17 30
2 would ( 13
3 open 8 12
4 books 7 7
5 get 6 7
6 able 5 7
7 staff 5 5
8 place 4 7
9 hours 4 6
10 building 4 5

° 2 3 38 >

Filters applied reduced participants from 82 to 81 (99%) - 26 of them responded to this question (32%)
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Deduplication On
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