
RENEWAL CONTRACT
Village of Homewood

Contractual Custodial Services

Purchaser: Village of Homewood
an Illinois Municipal Corporation

Eco Clean Maintenance, Inc.Seller/Contractor

THIS AGREEMENT is made on April 25,2023 between the Village of Homewood (referred to as the "Yillage")
and Eco Clean Maintenance, Lnc., it executors, administrators, successors or assigns (referred to as the
"Contractor").

For and in consideration of the unit prices listed in the Proposal22-A4PW, the Contractor agrees to provide all
labor, materials, and otherwise fully perform ail requirements of the Proposal, attached hereto and incorporated
herein.

IN WITNESS WHEREOF, the Village and Contractor have executed this contract on the above date

For the Contractor
Eco Clean Maintenance, Inc.

By

Dylan , Sales Manager
A

Secretary

For the Village
vill

By,

Ho

A. Hofeld,

Village Clerk



!

January 26th,2023

Village of Homewood
Attn: Patrick McAneney
177 55 Ashland Avenue
Homewood,IL 60430

RE: Bid No. 22-04PW contract custodiar services Renewal2023-2024:

Dear Mr. Patrick McAneney,

Per your request, Eco Clean Maintenance, Inc. mutually agrees upon renewing our services for an
additional52 weeks, beginning May l't,2023 and extending throughApril 30h, 2024. Therenewal
year prices for continuing our services at all Village of Homewood faciiities will remain the same as the
initial contract period.

We greatly appreciate the opporfunity to continue to service the Village of Homewood. Everyone at
Eco Clean Maintenance, Inc. is looking forward to another year.

Sincerely.

D//2,.,ry*
Dylan Meyer
Sales Manager
Eco Clean Maintenance, lnc



CONTRACT
Village of Homewood

Contractual Custodial Services SCAt.lNED
Purchaser: Village of Homewood

an Illinois Municipal Corporation

Seller/Conkactor: EcoCleanMaintenance,Inc.

THIS AGREEMENT is made on April 26,zozzbetween the Village of Homewood (referred to as the ,,Viliage,,)
and Eco Clean Maintenance, Inc., it executors, administrators, successors or assigns (referred to as the
"Contractor").

For and in consideration of the unit prices listed in the Proposal 22-o4pw, the Contractor agrees to provide all
labor, materials, and otherwise fully perform all requirements of the Proposal, attached hereto and incorporated
herein.

IN WITNESS WHEREOF, the Village and Contractor have executed. this conkact on the above date.

For the Contractor

Eco Clean Maintenance, Inc

By

Joel Sanchez,

Secretary

For the Village

By

A. Pres
A

Y?|-Li)
Village Clerk

C,4



ECO CLEAl,l MATNTENANCE, tNC.

March 15th,2022

Village of Homewood

17755 Ashland Avenue

Homewood, Illinois 60430

To whom this may concem:

I would like to take this opportunity to introduce our company. We are a cofirmercial janitorial
company specializing in providing state of the art janitorial services to companies with diversified requirements
We are very confident that our extremely competitive rates and the highest standard of services in the industry
could be an added benefit to your company.

Q\IALITY CONTROL AND EXCEI.I.ENT ON PREIVTISES S(IPERVISIOI{ are only two of a lons
list of reasons that separate us from our competition.

In Eco Clean Maintenance, Inc. we believe that we offler outstanding customer service and
satisfaction that our clients deserve, expect and will receive.

I would appreciate a few moments from your busy schedule to present to you what sets us ahead
of the competition and provide you with our competitive rates.

Thank you for your time and the opportunity to present this proposal for your consideration. If
you have any questions please do not hesitate to ask.

YOUR SATISFACTION MEANS OUR SUCCESS!

Truly yours,
n0E t ./,K,M
Sales Manager
Eco Clean Maintenance, Inc
773-630-7777

5{5 W. hlrightwood Avenue . Elmhurst, lL 60i26
Phone (8771 463-2601 . Fax (TVtl930-3353
E-mail ecocleanmaintenance@lahoo.com
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VILLAGE OF HOMEWOOT)

Invitation to Bid
Contract Custodial Services

Bid l\o. 22-04pW

APPLICABILITY:
All items contained in the instrucrions to bidders are applicabie co this invitation ro bid.

QUESTIONS:
Contactperson: parrick McAneney
Phone: (708)206-2902
Monday through Friday, 7:00 a.m. rhrough 4:00 p.m.

OnJy questions answered by formal wrirren addendum will be binding. Oral and orherinrerprerarions or clarificarions wil be without regar effecr.

CLOSING TIME:
Proposals mus[ be sealed in.an opaque envelope clearly labeled as a sealed bid for Bid No.22-04Pw and either hand delivered or mailed to the arrenrion of rhe patrick McAneney,village of Homewood, Deparrmenr of Public wo.kr, iis: errurnd Avenue, Homewood,IL 60430, no larer rhan March 29,2022 at Ir:00 a.m. LATE, pHoNE, oR FAXED oRE\4AILED BIDS WILL NOT BE ACCEPTED.

WITHDRAWING OF BIDS:

il:Jto 
may be withdrawn for at least sixty (60) days afrer closing dme for receipt of

BID OPENING:
All bids will be opened ar the Deparrmenr o[ Public Works, lz55 Ashland Avenue,second floor, on N4arch 29,2o22ar Ii:00 a.m.

MANDATORY PRE-BID CONFERENCE:
A mandarory pre-bid conference will be held on N4arch 9, 2022 ar 8:30 a.m. ar theMunicipal Service Cenrer, 12755 Ashland Avenue, in order ro allow bidders ro familiarizerhemselves wirh the scope and requirements of this project.

C

SCOPE OF WORK:
These services to be furnished according to rhe scheduled frequency and rhe specifiedtime ar each of the locations listed unless*otherwise stated irr;h. conrracr or direcred bya represenrarive of rhe CLIENT.



VILLAGE OF HOMEWOOD
Contract Custodial Services
Bid No 22-O4PW

QUALITY OF WORK:
Upon award of bid, the successful bidder will be evaluated by Village staff. Should rhe
successful bidder not perform the services specified in the General Maintenance porrion
of this specificarion the Village resenes the right to deduct up ro l0o/o of rhe roral
..^^-*Ll-. :-..^.i-o .^,,.-J r^ r1.^ ^,.-^.-.f-,! .,^_-l-- -!-!-^ \1:'!!--^ -.-:il ------.:J- -l_ ^ ^-.^^- -r -lrrrurrLrrr/ rrrv\rlLc uwcu Lu Lil< SUUCeSSIUi \encioi-. ifie ViXage W-iii pi-OVlOe iile SUCCeSS[rii
vendor with notice of deficiencies and offer the vendor a 24 hour rime period ro remedy
the deficiencies. In case of default by the contractor, the Village of Homewood shail
hold such contractor responsible for any express cost caused by the contractor. The
Village of Homern'ood may procure services from other sources and may deduct from
unpaid balance due ro contractor, and prices paid by the Village of Homewood shall be
considered rhe prevailing market price at the time such senices are obtained.

CONTRACT AWARD:
In evaluating bids, the Village shall consider the qualificarions of rhe bidders, wherher or
noL l:tcls comply with rhe prescribed reqr:irements, and unit prices in the bid forms.

The Village may conduct such investigation as the Village deems necessary ro
assis[ in the evaluarion of rhe bid.

If tho.n.t..^r i. t^ L^ ^."^*J^l it..'.,i!l !^^ ^."^-l^l ,,,irL:^ <n J^.,^ -^ *L^ l^.-.^^-1r Lrr! LUrrLaaLL ro Lv uL 4vt 4f uLu! rL vliu uL awaiucLi -wiLiiiii LiL, Ua)iS LU Lne iOWeSi
responsible bidder who meers rhe specifica[ions outlined by the Village and whose
evaluarion by the Village indicares rhat rhe contrac[ award will be in the best inrerest of
the Village.

Unless otherwise specified, the Village resen/es the right ro accepr any item in rhe bid
In case of error in extending the total amount of the bid, rhe unir prices u,ill govern.

RIGHT TO RFJECT BIDS:
The Village resen'es the righr to reject any or all bids, to waive any and all informaliries,
and to negotiate contract terms wirh the successful bidder, and the righr to disregard all
non-conforming, non-responsive, or conditional bids. Bidders which show any omission,
irregularity or additions nor called for wiil be considered unresponsive and may be
rejected.

BID PROPOSAL FORMS:
Bid proposal forms must be completed in ink or typewritten. Bidders shall complete all
information requested on the bid forms and the bid price ol each i[em on rhe enclosed
bid proposal form must be stated clearly.

The proposal must be signed by an authorized officer or individual of rhe company
submitting the bid.

All names musr be typed or printed below the signarure.

The address to which communications regarding the bid are to be direcred musr be
shown.

Page 3 of 6



VILLAGE OF HOMEWOOD
Contract Custodial Services
Bid No. 22-O4pW

VILLAGE OF HOMEWOOD
PROPOSAL

CONTRACT CUSTODIAL SERVICES
Bid No. 22-O4pW

The bidder shall provide unit prices and an annual cost for each of rhe bid irems listed belowFor complete informarion concerning the irems, rhe Instruc[ions for Bidders should be consulted.
OF

1)

Building # Hours

Estimated
# of Employeu
Ass Weekly Price AnnualCostVillage Hall

2020 Chestnut Road r{ l-e $ aso $tur5ao
17755 Ashland Avenue

Mu Service Cenfer
7 r-a $ Xro $l tr160Deparhenr

17950 Dixie H r{ r-a $ aso 5 ll rst"oLandscapeG \,iain [enance
18350 Pierce A VENLrc L $ trs 615ooScience Cente r
lB022Dixie H t L loo

y Price

$?,t,r,Ar-rdirori um Restroomi
2010ChestruLt Road l-a 7- Bi Price

$ 5o $ t rloo

Cleaning of Village Hal1 Municipal Service cenrer and policeweek flrom November rhrough Milh i;;;; of 5 days per week
Deparrmen[ addidonal 2 davs pgl
from NovemU;. r"r;.n ;iiil:

TOTAL ANNUAL COST FOR 3 BUILDINGSFROM NOVEMBER TO MARCH 
* 

$

ToTALANNUALcosTFoR6BUTLDTNGS $ El, L{tso

ALTERNATE BID

Building # Hours

Estimated
# of Employees

Weehly Price Annual Cost

2020 Chestnut Road

Village
Ll l-a $ H {s $ rt,rer

Sen ice Center
17755 Ashland AyenLLe

\4

3 l-a $luo ittrauaPolice Depi rtmenI
17950Daie Ll t-a $lql $trrlar

Page 5 of 6
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Extent of Service Frequency of Service

Regular Services

Office Areos

ioenerai, Ptivote OJIices, Lobby, Lounge & Entrances)

1-

2

3

4

6

7

8

9

10

11

L2

13

1-4

15

16

17

18

19

20

)1

27

Empty wastebaskets and replace liner X

X

Dust allfurniture includ ing desks, cha irs, tables X

Dust ali exposed filin ca bin ets, bookcases anri shelves X

X

XClean and sanitize tele
Clean and sanitize fountains

phones

X

Low dust all horizontal surfaces to hand height, (70")
including sills, ledges, moldings, shelves, picture frames,
dr rrts radi:farc etr
High dust above hand height all horizontal surfaces
including shelves, molding and led ges X

Spot clean desk tops and file cabinets X

Spot clean reception lobby glass including from door and
any other partition or door la ss X

Clean entire interior glass in partitions and !-roth sides of
doors X

Dust blinds X

Remove dust and cobwebs from ceilin g area X

Dustmop resilient and hard floors or vacuum carpeted
floors without moving furnitu re X

Damp mop resilient and hard floors includin g stairs X

Spot clean spills and stains on carpeted and resilient floors X

Vacuum wallto wall, attachment must be used to vacuum
along base boards and behind office furniture X

Empt recycling bjns into desi nated areas X

Wash surrounding walls by garba C CANS X

Spot clean doors, frames, light switches, ick and push
plates, handles, walls, and interior g lass X

X

Below; Police Department Oniy - Cells and hoiding
rooms when not in use
Dust mop floor wall to wall X

Damp mop and sanitize floor wall to wall X

Clean and sanitize fixtures
Clea n and sanitize mattresses

II

IIII

r
I

23

24

25

26

Spot clea n entry glass

Dust alltelephones

Clea n ha nd ra ils, stairs

X

X



X ur nP ol sjauletruotr paled n1:r
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unutulnlv
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Extent of Service of Service

Regular Services

Woshrooms & Locker Rooms

1 Clean, sanitize and polish all vitreous fixtures including
toilet bowls, urinals, hand basins and showers X

1L -l^^^ ^ll -l^^- ^.-l --:--^--Lieciii dii E,ici55 ciliU iiiii iUi5 A

3
Empty all containers and disposals, insert liners as required,
spot clean and sanitize container

4 Spot clean all walls, doors and partitions X
c D^f;ll ^ll ,Ji-^^^-^-- +^ ^^-*^l l;*;+^rrqr ilr oil utJpEt t)Et 5 LU t tut il ldt ilt iltt5

6 Low dust all horizontal surfaces below 36" including sills,

ngs, oedges, shelves, frames, ducts, heating outletsmoldi X

7
High dust above irarrd heigirt all horizorital suriaces
including shelves, Iedges, moldings

8 Sweep, damp mop and sanitize hard fioor X

9 Clean entire door - both sides X



Village of Homewood
Cleo n i n g Specificoti ons

Extent of Seruice
ency of serviceF

Regular Services
Eoting Areos

(Lunchroom, Cofeteria, Dining Room, Vending)

1,

2

3

4

5

6

7

8

9

10

L1"

12

L3

14

Damp clean and san ops, seats, backs of chairs,
and sinkscounte

itize table t

X

X

X

X

X

X

X

X

X

X

X

dust above hand height all horizontal surfaces

Low dust
Clean entire intei
doors

ior glass in parti tions and both sides of

resiliant and hard floors
m resilient and hard floors

UVac mu ac fteted rSoo n ht e r e tin

High

moldiincludi she

Wash surroundin g walls

Dust
Da

and I

rbage cans
x
X

clean doors, Iightframes, kick andswitches, push
handles and

all containers and

clean or
normal limits

exterior of

and sanitize



ATTACHMENT FOR SIGN OFF BY BIDDER REQUIRED NOT REqUtRED
W-9 Form x
Drug Free Workplace Certification x

-Eq "gl 
Em ployment Opportu nity x

Hold Harmless Asreement x
lnsurance Requirements x
Prevailing Wage Certification x
Compliance With Safety Standards x
Sexuai Harassment Policy Certification X

Biood Boi'ne Pathogens Compiiance Certification A

Authorization To Perform Background Checks x
Contact lnformation x
Certificate of Authorized Dealer x
Pe rfo rma nce./Payme nt Bo nci x

Contract For:
o Custodial Services at 5 Village Buildings

Bid No. 22-O4PW
ha+a h..a. lt/l^--L tfl tattt At 1.l.ftal--LrcrLE l/LaE. rvtCt,L,t a-Jr avz-c (5, J.I.r.rvclltt

Description: Custodial Services at 5 Village buildings, contract for one year with
option to renew



DRUG FREE WORKPTACE CERTIFICATION
The bidder shall certify that ir will comply wirh all requiremenrs of the lllinois Drug Free workplace Act(30 ILCS 580/t et seq.) including but nor limired ro:

l. Publishing a Sratemenr:

A' Notifying the employees that the unlawful manufacure, distribution,
dispensadon, possession, or use of a controlled subsrance is prohibited in

rhe bidder's workplace,

B' specifying the actions thar will be taken against employees for violations
of such prohibirion,

c. Notifying the emproyee rhat as a condirion of employmenr on such
contract or grant, rhe employee will; i) abide by the terms of the sratemenr
and 2) notify the employer of any crimrnal drug statute conviction for a
violation occurring in the workplace no lrrer rhan 5 days ,ft.. ,r.h
conviction.

2' Establishing a drug free awareness program [o inform employees abouc:

A. The dangers of drug abuse in the workplace,

B. The grantee's or bidder's policy of mainraining a drug free workprace;

c' Any available drug counseling, rehabilirarion, and employee assisrance
programs;and

D' The penalties thar may be imposed upon emproyees for drug violations.

3' Making ir a req tirement to give a copy of the s[aremenr required by subsecrion (l) ro eachemployee engaged in the performance of the contract or grant and to post the statemen[ in aprominent place in the workplace.

4' Notifying the Village of Homewood within 10 days afrer receiving notice under part (2) ofparagraph (c) of subsection l4.I from an employe. o. oth...ise reciving acrual nodce of suchconviction.

5' Imposing a sanction on, or requiring the sarisfacrory parricipation in a drug abuse assistance orrehabilitation program by an employee who i, conui.i.d, asiequired by seltion 5 of rhe lllinoisDrug Free Workplace Act.

6' Training of personnel to effecilvely assist employees in selecring a proper course of action in rheevent drug counseling, treatmenL' and rehafiliiarion is required ,nd i.,di.uting an effecrivelytrained counseling and referral team is in place.

7' Making a good faith effort. to con[inue ro main[ain a drug free workplace rhroughimplemencarion o[ requiremenrs of Section 15.3.



HOLD HARMLESS AGREEMENT

The successful bidder shall agree to the fullest extenr permirred by law to defend, indemnify and hold
harmless the Village of Homewood, its elected and appointed officials, agenrs and employees, against a1i
injuries, deaths, loss, damages, claims, patent claims, suirs, liabilities, judgmenrs, cosr and expenses,
inclufing reasonable attorney fees, which in any way may accrue against rhe Village of Homewood, irs
elected and appointed officials, agents and employees, arising in whole, in parr, or in consequence of rhe
performance of this work by the Bidder or its employees or subconrractors, or which may in any way result
rherefrom, except for those injuries. deaths. loss, damages, claims, parenr claims, suits, liabilities,
judgments, cost and expenses caused solely b;r the acrs of rhe Village of Homervood, irs elected or
appointed officials, agents or employees. The Bidder shall, ar irs own expense, appear, defend and pay all
attorney iees, cos[s anci other expenses arising therefore or incurred in connection with this hold harmless
agreement. tf any judgment is rendered against rhe Village of Homewood, its elecred or appointed officials,
agents or employees, the Bidder shall, at its own expense, satisfy and discharge rhe same.

Bidder expressly understands and agrees rhar any pecormance bond, pairment bond or insurance poLicy
required by this contract or state law shall not limit its responsibility to indemnify, keep and save harmless
and delend the Village of Homewood, its elected and appointed officials, agen[s and employees as herein
provided.



PREVAILING WAGE CERTIFICATION

The bidder shall certify rhat it will comply with rhe Illinois prevailing wage Acr. (830 ILCS 130/1 et seq.)

This contract calls for: the construction of a "public-work, wirhin the meaning of rhe Illinois prevailingwage Acr' 820 ILCS 130/'01 e[ seq (The "Act;). The Acr requires conrracrors and subconrrac[ors ro paylaborers' workers and mechanic, pe.forming services on public works projects no less than the current"prevailing rate of wages (hourly cash wages plr. u*ornt for fringe benefirs) in the county where thework is performed' The Department pubhJhes the prevaiitrg *;g. rares on its website arhrtp://labor.illinois.gov/. The Deparr.n"n, revises the prevailing wage rares and thecon[ractor/subcontractor has an obligation to check it',. o.puin enr's website for revisions to prevailingwage rates' For information regarding current prevailing ,rrg. .rr"r, piease refer rop rhe IllinoisDepartment of Labor's web site. All contracrors and .rb.oniu.tors rendering services under thisconrrac[ must comply with all requiremenrs of rhe Acr, including but not h#ed ro, all wagerequiremenrs and nodce and record keeping duties. '



SEXUAL HARASSMENT POLICY CERTIFICATION

The bidder hereby certifies that it has a written sexual harassmenr policy in place in full compliance wirh
;z./5 rLCS 5t2-r05(N(4\.



AUTHORIZATION TO PERFORM BACKGROUND CHECKS

Personnel assigned bv Bidder to perform work aE rhe Village of Homewood shali pass a rourinebackground check robe condudil;; ;omewood porL ;.prrrmenr prior ro commencing work.

lr'#::X1'"T:1il*TJ.1'-e 
of Homewood to perform a roudne background check on personnel



AUTHORIZED DEALER CERTIFICATION

The bidder shall certify that it is an Authorized Deaier of the product for which a bid has been submitted,
:ndrxzillnrnrrijool-^-.Fi.]--^^"f^nrrrrar'a -^fl^^-:---I-^r/:'lt-- .rr r 1vrs! 4 uvrr4 uuL rrrarrur4LlurLr r wdrrd.llly rslrtrLlrlrB Lile vlllaBc uI nomewooo as tne ortgmal
purchaser.



ACKNOWLEDGEMENT OF BID/CONTRACT TERMS
The undersigned, on behalf of rhe bidder , hereby agrees rhar all of rhe provisions marked "required" onpage one of rhis addendum shall be incorporated into rheir bid as if tuliy resrared rherein.

Totu Se,*UeZ
Name (Prinr)

St,o1o4 B.ri^rs: Eltac.*i.16

Tirie

Eco crca^, lNc
Organizarion

515 u VJrierrlwood Av,
Address

F1q.c H lE ,lo)a
Date

WITNESS

6e a-r0 f t€atwOeswo

o
N



REFERENCES

Fairmont School District #89
735 Green Garden Place
Lockport, iL 6044i
Phone: (815)726-6318
Contact: Diane Cepela
Job Description: Schools, Offices & Facilities, Porter Services
Contract Period: January 201 9-Present

Building Size: 95,000 sq. ft.

LaGrange School District #102
333 N Park Rd.
La Grange Park,IL 60526
Phone: (708) 215-7005
Contact: Mark Pavljasevic
Job Description: Schools, Offices & Facilities
Contract Period: August 20 I 9-Present
Buildings Size: 300,000 sq. ft.

Lake County Tech Campus
19525 W. Washington St.

Grayslake, IL 60030
Plrone: (847) 543-6014
Contact: Joanne Hughes
Job Description: Schools, Offices & Facilities
Contract Period: January 2020-Present

Building Size:220,000 sq. ft.

Will County Office of the County Executive
302 N. Chicago Street Ave.
Joliet,IL 60432
Contact: Kathy Henderson
Job Description: Various Offrces, Facilities, Sheriff's Complex, Health Dept., Courthouse, Porter Services

Phone: (815) 671-9512
Contract Period: December 201 6- Present (extended/renewed)

Buildings Size: 500,000 sq. ft.

The Oaks Recreation and Fitness Center
lnAA1 I oDnrta PrI

Mokena, lL 60448
Phone: (708)372-8867
Contact: Jim VanGennep

Job Description: Fitness Center, Offices & Facilities
Contract Period: March 2010-Present (extended/renewed)

Building Size: 80,000 sq. ft.



cic*t:

CERTIFIGATE NUM BER:2985644s7

A898760

4898760

3/11/2022 3n 12023

CE

REVISION NUMBER:

MED EXP

BODILY INJURY (per person)

BODTLY tNJURy (p€r aocidon0

CERTIFICATE OF LIABILITY INSURAN

COVERAGES

X X

B l/l,ohKE RSCOMPENSATION
AND EMPlOYERS' LIABILITY

roN

D€SCRIPTION OF OPERA'IONS /LOCATloNs/vEHtcLEs (lcono rot. mai or., Reda.ks scneduL, hay b6.ttsched itmore spa.. r..uqri,.d)

CERTI FICATE ER
CAN CELLATION

Evicience oi insurance

AU'OMOBILE LIABILfi
3t11/2A22 3111t2023

OWNED

HIREO
AUTOS ONLY

SCHEOUTED

NON.OWNEO
AUTOSONTY

2t18t2022

GAT ALIER
ATIVE

THIS CERTIF TECA s s Esu D MA OFTTER INFORMATION LON AN D CONF ERS No RIGH UTS THPON ERTIFGE CER FTICATE TtcAD HOLDNoEs OT ER.RMAFI T THISIVELY o NR E IVEL AMEN D, NEXTE D OR ETHISTH AFFBELOW CE ORDEDRTIFICA TE THEOF sIN U POL cRA ENC IESNOT ONsTITUIE oNTRAC T BETWE EN TH tsE sER UI GN NSUPRESENT OR DUPRO c RER(s) UTHORIZEDER ANO IHE CERTIFI TECA HO LDER.
IMPORTAN T:

WAIYE
tf th hcertificate o der s n ADDITIO LNA NSU DE the es must havepolicy(i ADDITIONALUs IN RGABRO ONTI SU EDs is ons5U ot ebepD, to the ndorsedbjeot te stm nd conditi ns oi he c Gerta npol o cittrit v es mp uirecettiticatc ay ah dnreq meorse nt. ehtstatelnthe{o oneerlificale

630-355-2077 630-355-7 996
certs,a artners.com

COVERAGE

f333',fi,T#i"Ji-"J' 
r' noi s, L L c

Warrenville lL 60s65

nInsuranceA: West Bend M!tual
15350

RA nAmTrust ln surance ComECO Clean Maintenance. lnc
515 W. Wrightwood Ave
Elmhurst lL 60126

tilsuaED
EcocLEA-oi

SHOULDANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLEO BEFORE

#:"E5l'trJ,fi [, ?il=""Ii".f 53:,, jgl; wrLi E "i..iir,".iE!",1*.

IYPE OF INSUEANCE

X LflllTS

TAND

RTA

THIS TO CERTIFY THAT IHE POL IC IES OF INSU RANCE L iSTED EL How VE BE EN SSUEN D TODICA THETEO N INSUREDOTW'IHS NAIIIEDrN6 ABOVE ORAN IHEUREO POLICYRE]\,lENT ER toDIERIU COR ITOND ON OF CONTRACT otFlCERT R OTHECATE R CDOI E ENTUIVISSUED OR RESPWITHM TOECTPE IN THE THJSINSURANC E WHICHFFOR D BYED ETHEXCLUS OL EStctIONS AND DESCRcoN IBE HEDoNsDITI o EI lsNCSU SUBJICOL ALTO LLIlEs. IV TS SH owN TER[,IVE S,gEEN
DREDUCE BY CD LAI[1S

s1

51 000

PERSONAL EADV

X GENERALAGGREGAIE

000$l
52,000

PRODUCIS. COMP/OP 52 000,000

couuenctar cerEnlr LuEritrv

cl^a.ls Lr^oE I o""u*

X LOC

GEN'L AGGREGATE LIMII

JECT

s

51,000,000

s

s

5x
EACH OCCURRENCE

UMBRELLA LIAB

E(CESS LlAe 000,000

la ix

H oEo x l"

OCCUR

CLA'MS.IVAOE

A896760 3t1-12022

AGGREGATE 000s2,

5

X

€ACh DENT S 00
F I DISEAS'.FA FI\,IFI

KWC1275966
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,"* W-9
(Rev. October 2018)
Oepa(mert ol the Trcasury
lntema, Fov€fit € S€fllce

Under penalties o, po4ury, I certifu that:

Request for Taxpayer
ldentlfication Number and Certlfication

> Go lo wwvi &goylFotntllp ior instructions alrd tfie latGst informatiofi
't ,{am€ (a5 rhown on your tax is raquircd on lhis lineido not

Eco Clean Malntenance, lnc
2 Buslne6s nam€r'disreg.rdGd ontity name, if dlffer€nt trDm abov€

Requeste/s mm€ afld address

7 UGf sccount nuEb€r{s) here (optional)

o

6l
Edr
[.9

ctt

4 Exomptiom (cod€s apply only to
certain enlities, nol individuals: s€€
instructions on page 3):

Exsmpl payee code (it any)

Ex6mpton lmm FATCA repdtrE
cod6 tf arM

ArptiBta',eht r,)bbird a!6do uto u.s.)

Enter your TIN in the
backup witfiholdino.
resideflt ali€n, sole p

appropriate box. The TIN provided must match the name given on llne 1 to avold
For individuels, lhis is genorally your sorial security numhsr (SSN). HowBver, for a
ropn'etor, or disregarded entity, see the instructions for Part l, later. For other

sni.ities, it is you employ€r ideatifi.adon number (ElN). lf you do not have a oumbe, see How to get a
flN, lat6r.

Noto: It lh6 actount ls in more than one name, s€e the instructions for line 1. Atso see ,yhat Narne and
Numbet fo Giw tlE Reqtesler for guid€lines on whos€ number tg enter_

OT

1 . The nirmber shown on this form is my correct taxpayer ide,iiification number (or i am waiting for a number to be issued to mei; and
2. I am.not.lulject 1o backup withholding beceuse: (a) I am exempt trom backup withholding,;r (b) I have not be€.r notitied by ihe lr*emat Bevenue

service (lRS) lhat t am subioct to baokup wllhholding as a r€suit of a failure to repoa ar interesi or dividends, or (c) the iBS'h; noti{ied me that I am
no long€r subject to backup withholdlng; and

3. I am a U.S. citlzon or other U.S, p€rson (d6tinsd betow); and
4. The FATCA code(s) entered on thls form 0f any) lndicaflng that I am exempt from FATCA reporting is correct.

S€ction reforenc€s are to tho lnt€mal Hevenue Code unless otherwise
noted.

Fufure dgvelopmsits. For lh6latest informdion about d€velopments
rclated to Form W-9 and itls instructions, such as legislation enicted
aft€r th6y were publlshed , go to www.tts,govlFotmw.

Purpose of Form
An individual or em y (Fcrm W-9 rBqussteD whc is required to fila.n
informallon retum with the IRS must obtain your conect taxpayer
identification number (nN) whlch may be your social security;umber
{SSN}, individual hxpayer identilicatior nimb€I (lTlN), adopiion
taxpayer identltioation numbs (AT|N), or Bmptoyer identification numt €r
(gN). to r€port on an ihformation retum tho im;uht paid to you, or oth6r
amotht reportaus on an lnformation r€tum. Exarnptes of in ormation
rotums include, but sro not llmited to, the followlng.
. Form I O9+|NI (interest eamed o. psjd)

C€rtification lnshuolior6. You must oross out item 2 above if you have been notifi6d by the IRS that you are cunen{y subjec,t to backup withholdlng becauseyou hav6 fail€cl to r€port all interest and dividends on your lax rBtum, For r6al estate transactions, itern 2 does not apply. For mortgage interest paid,
acquisition or abandonmonl of s€cur€d prope*y, canaelation ol debt, contributionG to an individual retirement arrangernent (lRA), and generally, payrnents
o!h6r than interegl and dividends, yoo a.6 nol required to sign the cedmcadon, but you must Provide yollr conect TlN. S€e lhe instructions tor Part ll, tater

Slgn
Here Drte >

a_l JU Ll
General lnstru . Form 1099-DlV (dividends, induding those from stocks or mutuaj

tunds)
. Form 1099.M|SC (vadous types of income, prizes, awards, or gross
proceeds)

. Form 10998 (stock or mutual tund sales and certain other
transactions by brok€rs)
. Form 1 09$.S (proc€eds from real estate trarrsastions)
. Form '1 099-K (merchant card and third party network transactions)
. f-o!!!1 1098 (hcme rno!.tgage Int€rsst), '1098-E (Etdont loan i tEiest),
1 098-T (iuition)

. FoIm 1099-C (canceled debt)

. Form 10O$A {acquisition or abardonment of socured proporM
Use Form W-9 onty if you are a U.S. person (inducting a rcshent

Blien), to provld€ your conect TIN.

ff you do not Dtum Fom W-9 to tha rcquesler yrih a TtN, y@ might
bo 

'uqeat 
to tukrp withho,Ulng. S€€ \,VhA b bactrup wimnouing,

later.

/f/)

3 Check gppropnale box iot fed€rel tsx cla3sificalion of th6 peEofl whos6 name is ontered on ltne 1 , Check only ono of rh6
followlng s9v€n box6s.

n hdMduausote popdotor or D c corporxon E s Corporatton E partneGhjp E rn sy*t"r"
slngle-memb€I LIC

I f-mitea mlimy company. Ent6r th€ tax da$ificaUon (C=C corporation, S:S corpcn-ato6, p=F,ardnsEhip) > _
tlotd Oheck the appropriate bo)( in the ihe above ld th6 lax dalsncatbn of rhe slngl6-member own6r. Do not check
LLC if the LLC Is dEssiff€d as a singte-memb€r LLC lhat b disr€garded ,'rorn the ownlr ld€ss th6 owne, ot th€ LLC Is
arcther LLC that is rot dlsregard€d trom th€ own6r for U.S' hderal rax purDos€s Otherwiss. a singl6-memb* LLC
i3 disregarded nom $o own€r should chec* rhe a$f,oprirt€ bd fo. the tax dassificalion ol ils owner.

Othe, (s€€ instuctions) >
5 Addr€ss (numb€r, str€el, and apt. oi suite noJ See instructons.

515 W. Wri.lhtwn.t.l Avonrra
O City. slEt€. and ZP cod6

Elmhurst, lL 50125

Soclal 3acurlty numb"r

ParH

Employor ldsntlicaton rumb.r

2 6 3 9 1 0 5 0 0

MI

Slgn.nr. ot
U-S. po6on >

Cat. No 10231X Form W-9 {Rev. I o-zot ei

Give Form to the
requestgr. Do not
send to the lBS.



ECO-CLEAN MAINTENANCE, INC.
I. COMPANY BACKGROUND

Eco-clean Maintenance, Inc. has been engaged in the contracting business under the present
name for over 12 years' It is a corporation established on Decemb er 12,200g in state of Illinois. The
company's owner/President, Eric Grabowski has 20 years of experience in commercial cleaning
business.

C_oMPANY TNFORMATION:
Eco-Clean Maintenance, Inc.
Attn.: Eric Grabowski
Phone: 773-310-2002
515 W. WrightwoodAve.
Elmhurst, IL 6AD6

currently we employ 85 full and part-time janitorial staff members and l0 support staff
members' our company's Safety Supervisors are responsible for training of the new as well as the

existing employees on a regular basis. Moreover, in order to provide our clients with the best quality of
services' our supervisors are also required to complete the follow-up training every 6 months during their
employment.

In Eco-clean Maintenance, Inc. we believe that from major construction projects to daily
commercial cleaning is of the upmost importance in maintaining a professional business facility.
Therefore' our cleaning abilities are limitless: from post-construction projects to regular daily office
cleaning' we utilize the latest in state-of-the-art equipment as well as products including but not limited
to 3M' Rubbermaid, Johnson Diversey, and spartan. our commercial cleaning services include: carpet

cleaning' window cleaning, power washing, tiles and grout, post-construction cleanup, and 24-hour

emergency service.

SUALITY C)NTR)L AND EXCELLENT oN PREMISES S(lPERVISIoNare only rwo of a long
list of reasons that separate us from our competition.

In Eco-clean Maintenance, Inc. we believe that we offer outstanding customer service and

satisfaction that our crients deserve, expect and will receive.

YOUR SATISFACTION MEANS OUR SUCCESS!

I



contracted employees at least quarterly. Crew members who will be assigned to your facilities speak

English fluently.

Eco will train 2 additional cleaning members who will be ready to fulf,rll the duties in case of

absenteeism of main cleaning crew. Our company operates 24 hours a day. Both, the Supervisor and the

Assistant Supervisor will be available 24tvs. Eco-Clean Maintenance, Inc. will offer emergency clean-

up services at your facility during normal business hours within 2-4 hours notice during the weekday,

weekday evening, and weekend evening.

As a recognizeci Company among the janitoriai and custodiai services proviciers, our Company has

established Quality Assurance Program in order to provide our Clients with professional and outstanding

services. In order to meet .sith the Clients' requirements and regularly expand superior standards of

service, we systematically examine the level of our services.

In Eco-Clean Maintenance, Inc. we are aware of diversity of services required by different

Clients. Therefore, we organize a o'Personalized 
Quality Plan" for our Clients in order to meet with the

mandatory responsibilities. We combine the procedure w-ith the methods and frequencies for required

work using the quality standards.

Another way of keeping our employees safe and providing our clients with the best quality of

service is through our safe work procedures. Our employees are required to recognize the simple

procedures, like how to protect their own health and provide the safety work environment when

performing particular job. In Eco-Clean Maintenance, Inc. we provide our workers with customized

operating procedures guidelines which differ from one another and depend in the type of performing

work. The standards procedures include the following regulations:

Material handling;

Electrical safety;

Emergency evacuation;

Variety of required and allowed products, etc.

J



File Number 6647-166-7

Q__--,

o

To all to whom these pre*nts shatt come, Greeting:
r, f esse white, seuetary of state of the stqte of illinaiso do hereby
certify that I am the keeper of the records of the Department of
Business Seroices. I certify that
ECO-CLEAN MAINTENANCE INC., A DOMESTIC CORPORATION, INCORPORATEDUNDER THE LAWS OF THIS STATb ON OECEiABER .I;,2008, APPEARS TO HAVECOIV1PLIED WITH ALL THE PROVISIONS OF TTTE EUiIi'iESS CORPORATION ACT OF THISSTATE RELATING TO THE PAYMENT OF FRANCUIST TEXES, AND AS OF THIS DATE, tSIN GOOD STANDING AS A DOMESTIC CoRPoRAiIoN IN THE STATE oF ILLINoIS.

In Testimong Whereof, i hereto s et
my hand and cause to be affixed the Great sear of
the State of lltinois, this I3TH
day of MARCH A.D. 2Ot7

Authentication *. ITOTZOIA94 venfabte unfi O3n3rZO1B
Authenticate at http:/Arvww.cyberdriveillinois.com W)kz.-b

SECBETARY OF STATE
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TRAINING OI ITI-INE AGENDA

TRAINING SESSION NOyEMBER 7,2018
(lnitial t,aining for employees begins prior to the firct dal'on the.iob. and periodic training sessions are conducted ther.eafter.either on an individual or agroup basis; 

arv HlrruurL tro,lurB >csslurls itre c

I. Training Overview introduced by Company,s president

Training improves morale, teaches methods, develops supervisory skills, builds team spirit, andincreases supervisory knowledge and confidence. our tiaining program was designed to achievestandardization of training for all custodial workers, und l, pr.uented by our Training coordinatorand first-line supervisors.

To function effectively, all employees must kncr.v r,vhen to work, r.vhere to work, for whom towork' what work to do, and how blstio complete the work. The objective is to quickly orient bothinexperieilcec and experiencsd vvcikers tc tli; high qualiti,. stancarcs of pi-o.,,iced services.

Classroom training in cleaning methods and safety procedures reduces the time required to bespent with each employee, allowing for a smooth transition from traine. i" , pr"auctive staffmember.

il. trndustry Overview

ilI.

A. Factors affecting cleaning
B. Commercial Cleaning
C. Advantages and disadvantages

Cleaning Processes - General cleaning procedures

A. \Vet
B. Dry
C. Lorv }4cisti;re
D. Other

W. Systems Approaeh to Clean ing - Cleaning methods and use of products andequipment

A. Manufacture
B. Installation
C. Pre.,,enticl
D. Vacuuming
E. Spotting
F. Cleaning
G. Finishing
H. Crew Procedures
I. Equipment Care



Eco-Clean Maintenance, Inc.

Quality Control

Quality control is important because high quality service is the name of the game. Thus, it needs to be

monitored at the highest level. The fust stcp in qualiry- conffol ls training. Getting the staff propcrlir
trained is paramount to high quality work. Each staffmember undergoes training and testing phase before
going out into the field. Once they have successfully passed their written and field tests they are placed
on crew, where they work under the supervision of a crew leader and t=rei<i supervisor. Right ott the bat,
ycu kncrv ycu are getting a trained and tested staff. BeyonC that, there are frequent check-ups and
professional development training that occur on an ongoing basis for the entirety of one's career at Eco
Clean.

Once our staff is trained and out in the field. thev need to understand the scope of the job. Therefore.
communieation is a key in the providing high quality service. The first line of eommunication is a clear
outline of the duties. This is achieved by easy-to-read daily cleaning checklists for the staff to follow.
This allows the staff to clearly see what needs to be done that day, as well as gives the crew
chief/supervisor an easy method to monitor that the work is being completed properly. The staffwill use

the checkiist to execute the cieaning, whiie the supervisor wiii use the same checkiist to monitor that the
work has been completed and the level of satisfaction of the work. These checklists and notes can also be

reviewed by the customer if they are interested to see the progress of the day-to-day operation of the
project. Furthermore, we are always available to receive feedback from our customers, whether it be via
telephone or email. We pride ourselves on our responsiveness, as we know our success is based wholly
on your satisfaction.

Now our trained staff and supervisors are armed with a clear plan of action to attack this project. What
happens when the plan is not perfectly executed? If work is not completed, or is not completed to a

satisfactory level, the supervisor will determine the course of action to remedy the situation. These

courses of action range from altering the order of cleaning, to improving cleaning technique, to improving
time management, etc. Here is where our crew chiefs/supervisors act as teachers/coaches and guide our
stafftowards the goal of providing the highest level of seruice possible.

Therefore our quality control plan is a three pronged attack: Training, communication and
guidance/rectifi cation.
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ECO.CLEAN MAINTENANCE, TNC.

EQUAL EMPLOYMENT OPPORTUNITY POLICY
Eco-clean Maintenance, Inc. is committed to providing a non-discriminatory employment
environment for its employees.

The policy of Eco-clean Maintenance, Inc. is to fully comply with applicable federal state and
local laws, rules and regulations in the area of non-discrimination in 

"rrrploy*"nt. 
Discrimination

against employees and applicants due to race, color, religion, sex [including sexual harassment],
national origin, disability, age 140 years or older], military and veteran status is prohibited.
Violations of this policy will be subject to discipline, up to and including termination.

Equal employment opportunity and non-discriminatory commitments include, but are not limitedto' the areas of hiring, promotion, demotion or transfer, recruitment, discipline, layoff ortermination, rate of compensation and company sponsored training.

All employees are expected to comply with Equal Employment opportunity policy. Managers
and supervisors who are responsible for meeting bossiness objectives are expected to cooperatefully in meeting Eco-Clean Maintenance, Inc.'s equal employment opportunity objectives.

An employee who believes he or he has been discriminated against must immediately report anyincident to the company,s Human Resources Manager.

The company will not tolerate retaliation against any employee who reports acts ofdiscrimination to provide information in connection with any such complaint.

If you have any questions regarding this poiicy, please contact Eco-clean Maintenance, Inc.,s
Human Resources Manager.

Eco-Clean Maintenance, Inc. is an equal opportunity employer.



ECO-

SUBSTANCE ABUSE PREVENTION POLICY

f) ECO-CLEAN MAINTENANCE,INC. is committeci to protecting the safety, heaith, anci

uiell-being of its employees and all people who come into contaet with its workplaee(s) and

property, and/or use its products and services.

2) Recognizrngthat drug and alcohol abuse pose a direct and significant threat to this goal, Eco-

^r--.- 
rr-:--.---^---^ T--- )- --------:u^la^ ^--^-.-:.^^^ ^--L^a^.^^^ f-^^ --,^-1.:^^ ^.^-.:-^-*^.^+S^-^IlLlearl lvlanlrtslralru€, rrlu. ls uuullruLLcu r.u grrsururB 4 suuslaius-tIctr wuli\.iiiB sriviiuiiiiiuiit iui aii

of its employees

3) ECO-CI,EAN MAINTENANCE,INC. therefore strictly prohibits the illicit use, possession.

sale, conveyance, ciistribution, or manufacture of iiiegai cirugs, intoxicants, or controiieci

substances in any amount or in any manner.

4) In addition, ECO-CLEAN MAINTENANCE,INC. strictly prohibits the abuse of alcohol

or prescription drugs.

5) Any violation of this policy will result in adverse employment action up to and including

dismissal and refbrral for criminal prosecution.
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Eco-Clean Maintenance, fnc.

Complaint Procedure

All complaints are to be sent to our area supervisor via email, phone or text message, All
complaints ore handled in the order they are received, but ure always hanclled within 24 hours.

1) Gather Information

After receiving a compliant, we gather as much information as we can to identiflz the source of
the problem

2) Investigate

We then begin an investigation with the information we have present to find a solution

3) Problem Solve

once the solution is presented we work towards resolving the complaint in the utmost manner
with swift ugency

4) Resolve the Problem

Follow up to ensure the issue is resolved and to the satisfaction of the client

5) Maintain Consistency

Keep a level of communication with both the client and our crew to make sure that we can keep
this issue under control



Eco-Clean Maintenance, Inc.

Transition Plan

Eco Clean Maintenance has followed a procedure to manifest a good fluid transition when

obtaining a new contract from a client. Transitioning into a new contract can be something that

takes care and attention. We believe that good solid communication is the primary source of
great customer service. In order to ensure there is a smooth transition when obtaining a new

contract with a client, we proceed by doing the following:

Take an extensive amount of notes and pictures when cioing the initial waikthrough to

later pass onto the supervisor and crew that will be cleaning the facility so they have an

accurate depiction of what to expect.

a

a

o

a

We tiren suhedule a walktluough witli the team to show which areas to clcan and how to

go about it so that the team uncierstancis which areas have the highest priority.

In order to proceed we must do a thorough background check on all personnel as well as

tnla*onna rl-r- cn.opnino onr{ crrqlrrqtinnQ LWIV lvlWlQrlWv grq6 ovrvvr

. After ail supplies and equipment have been delivered we ensure that each member of the

team knows which chemicals are to be used and which areas are not to be touched or

tampered with including moving personal belongings or areas that are considered off
limits.

Finally we do routine check ups vigorously throughout the beginning of the contract and

then periodically after we know that our crew have been doing it's job to the satisfaction

of the client as well as ourselves for we hold ourselves accountable to maintaining a level

of superior customer service and customer satisfaction.


