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Dear Customer:

City Ordinances require certain automatic annual adjustments to the water and wastewater rates based on
inflationary indices. The one-year inflationary index for our area is 8.2%. The City of Houston population
increased by 1%. The combined impact of both factors results in an automatic annual water and wastewater rate
increase of 9.2% on April 1, 2023.

This year, in addition to the 9.2% automatic annual rate adjustment, Ordinance No. 2021-515 adopted the 2021
Water & Wastewater Cost of Service Rate Study, which allows for new annual rates over a 5-year period. These
rate adjustments are necessary to pay increases in the cost of operating, maintaining, and repairing the
combined water and wastewater utility system, debt service on the utility system's bonds and other obligations
of the utility system, protect the financial integrity of the utility system, and comply with certain bond covenants
and all other applicable law. New Rates and Charges specific to Treated and Untreated Water accounts are as
follows:

Classification Rate
SEWER CUSTOMERS
Whole contribution w/o collection system — metered $1.90 per 1,000 gallons
Not metered R*.315 * $1.90

(A: Calendar days in month, B: residential equivalent
Units R: Constant conversion Factor TG)

Wholesale — contribution with collection system, if

metered

Volume charge, if not metered $3.60

Wholesale No contribution with collection system $7.37

Wholesale Connection Base $30.73
* Note:

P = Total water delivery during the month in thousand gallons, except if the minimum monthly specified
in the customer’s contract is greater than P, P shall equal M.

M = Minimum monthly amount of water specified in the customer’s contract expressed in units of one
thousand gallons.

Additional information may be found in the Rates and Prices or Billing and Payment sections of your contract
or you may visit http://www.houstontx.gov/codes/ (Sections 47-61 and 47-84 et seq.). Please contact Maria
Carrillo at Customer Account Services at maria.carrillo@houstontx.gov if you have specific questions about
your bill.
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