SPRING VALLEY VILLAGE
POLICE DEPARTMENT

MONTHLY NEWSLETTER:
APRIL 2026

1025 CAMPBELL ROAD
HOUSTON, TK 77093
PHONE: 713-465-8323

COMMUNITY MATTERS.
WE ARE A TEAM.



INTRODUCTION

Hilshire Village Residents,

We hope you have a happy and safe Easter. April is Autism Awareness month. Together we can
make a better world for those with autism. Below are a few things to keep in mind while you go
about your day-to-day activities. As always, we are available whenever you have concerns.

KEEP IN MIND:
» Be sure to lock all doors and windows in your home, when you are not on the premises.
» Bring all packages inside as soon as possible.
» Lock your vehicle when it is unoccupied.

» Remove all your valuables from your vehicle, especially your guns and computer

Sincerely,
Chief M. Schulze

1025 CAMPBELL ROAD, HOUSTON, TX 7
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APRIL 2026

DATE SPECIAL DAYS FOR THIS MONTH

04-02-2026 THURSDAY WORLD AUTISM AWARENESS DAY COMMUNITY MATTERS.
WE ARE A TEAM.

04-03-2026 FRIDAY GOOD FRIDAY

04-05-2026 SUNDAY EASTER

04-22-2026 WEDNESDAY ADMINISTRATIVE PROFESSIONAL DAY
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DON'T
FORGET

CITY HALL WILL BE CLOSED FOR
GOOD FRIDAY HOLIDAY ON
APRIL 03, 2026

COMMUNITY MATTERS.
WE ARE A TEAM.

1025 CAMPBELL ROAD, HOUSTON, TX
PHONE: 713-465-8323 / EMAIL: DISPATCH@SPR



Happy National Public Safety Telecommunicators Week!
April 12-18, 2026 is National Public Safety Telecommunicators week.

A big thank you to the 911 professionals that help keep us safe. The dispatch team
brings calm to chaos and often does it while seamlessly navigating multiple screens,
radios, and communications.

During the most stressful moments, telecommunicators become a beacon of life for
the officers. Not just this week, but throughout the year, we want to recognize the
dedication and the sacrifices made by our first, first responders.

Also, congratulations to Borita Williams for being selected as a Silent Hero by the Texas
Chapter of NENA (National Emergency Number Assoc.).

r

Sincerely,
Chief M. Schulze

NENA

TEXAS W4, 1025 CAMPBELL ROAD, HOUSTON, TX

PHONE: 713-465-8323 / EMAIL: DISPATCH@SPRI



SPRING VALLEY POLIGE DEPARTMENT
SAFETY TIPS

Doors and Windows:
Doors should be of solid core or metal construction. A good quality deadbolt lock should be used if
there is glass within 40 inches of the lock. Make sure a key is readily accessible in case of an
emergency. Secure all sliding glass doors with an anti-lifting device. Install a secondary locking
device on all ground level windows.

Lt. A. Menchaca

Exterior and Landscape:
Install lights around doors, walkways, and driveways. Trim shrubbery and.trees so doors and
windows are visible from the street. To discourage intruders, plant thorny hostile plants along
fences and near windows. Don’t leave ladders or tools outside. They can assist an intruder in
gaining entry.

Officer M. Rodriguez

Alarm systems:
Choose a reputable, well-established company. Do not write your alarm code on or near your
keypad. Put a warning sign on windows and entrances. Make sure your alarm contact list is always
up to date.

Officer A. Hernandez

COMMUNITY MATTERS.
WE ARE A TEAM.

1025 CAMPBELL ROAD, HOU

PHONE: 713-465-83
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SPRING VALLEY VILLAGE POLIGE DEPARTMENT

Spring Valley Village Police
Department
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TIPSTO
PREVENT
STOLEN
VEHICLE

LOCK YOUR CAR AND
ACTIVATE THE ALARM

NEVER LEAVE A HIDDEN KEY
INSIDE THE VEHICLE

PARK IN WELL-LIT AREA

NEVER LEAVE YOUR CAR RUNNING
UNATTENDED

DO NOT IGNORE VEHICLE ALARM
SYSTEM WARNINGS

Localjurisdiction statistics in our area reveal that newer
imodels of. Chevrolet Silverado and GMC Sierra are the top
Bhicles targeted by thieves so far this year. It's important to
Stay vigilant and follow these tipsito protect yourwvehicle
from theft.

COMMUNITY MATTERS.
WE ARE A TEAM.
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SPRING VALLEY VILLAGE POLICE DEPARTMENT

HILSHIRE VILLAGE

CALLS BY TYPE: 03-01-2026 THRU 03-31-2026

TYPE DESCRIPTION H#OF
21 911 HAMNG UP 1
=] ACCIDENT 2
22 ALARM 4
23 AMBULAMNCE CALL 2
24 ANIMAL CALL 1
135 BUSINESS CHECK 285
&0 FIRE CALL 1
68 HOUSE CHECK 112
70 INFORMATION 1
Il INVESTIGATION 1
a1 OPEMN DOOR 1
162 PARKING VIOLATION 11
36 PUBLIC RELATIONS 22
26 SOLICITOR 1
29 STALLED WEHICLE 1
103 SUSPICIOUS ACTIVITY 2
104 SUSPICIOUS PERSOM 2
11 TRAFFIC 5TOP 24
111 WEHICLE BLOCKING ROADWAY 2
112 WEHICLE CHECK 1
117 WELFARE COMNCERN
TOTAL FI3

COMMUNITY MATTERS.
WE ARE A TEAM.

1025 CAMPBELL ROAD, HOUS

PHONE: 713-465-832
DISPATCH@SPRINGVA



IMPORTANT NUMBERS AT A GLANGE

EMERGENCY NON - EMERGENCY

911 - FOR ALL EMERGENCY 713-465-8323

988 — NATIONAL SUICIDE & MENTAL HEALTH

SPRING VALLEY VILLAGE VILLAGE FIRE DEPARTMENT

SPRING VALLEY - CITY HALL 713-465-8308 VILLAGE FIRE DEPARTMENT 713-465-2323
SPRING VALLEY - PD 713-465-8323 VFD - NON-EMERGENCY 713-468-7941
SPRING VALLEY - PD FAX 713-465-3135
SPRING VALLEY - COURT 713-465-0333

HILSHIRE VILLAGE

HILSHIRE VILLAGE - CITY HALL 713-973-1779
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