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Meeting Date: Nov. 13, 2023 

Department: Administrative Services 

Agenda Section: Presentations 

Public hearing: No 

Date of public hearing: N/A 

 
PRESENTER/INFORMATION CONTACT 
Town Manager Eric Peterson 
 

ITEM TO BE CONSIDERED 
Subject:  FY23 Employee Innovation, Customer Service and Endurance Awards 
 
Attachments: 
Guidelines for making awards 
 
Summary: 
This is the thirteenth year of the town’s Innovation, Customer Service, and Endurance Awards Program. 
Nominations are made throughout the year to recognize employee contributions that have gone beyond the 
normal call of duty and that serve as examples to their fellow employees. The awards program review committee 
consisted of Commissioner Mark Bell, Assistant Town Manager Matt Efird, Lead for NC Fellow Marshall Grayson, 
Town Clerk/HR Technician Sarah Kimrey, Hillsborough resident Linday Paynter, Town Manager Eric Peterson and 
Public Works Supervisor Brian Tatum. 
 
Financial impacts: 
N/A 
 

Staff recommendation and comments: 
None. 
 
Action requested: 
Recognize employees for outstanding efforts. 

 


