CARE.

May 2, 2022

Mr. Yemi Akinwale, City Manager
Hartford City

19 West Main Street

Hartford, Ml 49057

Dear Mr. Akinwale,

| am pleased to provide you with our average response times for the month of April 2022. There were
seven (07) priority one calls in April with the average response time of 08:23 minutes.

There were six (06) priority two calls in April with the average response time of 12:03 minutes.
There were two (02) priority three calls in April with the average response time of 13:59 minutes.
A total of fifteen (15) calls were run in April with an average response of 10:36.

There was an extended response time for run number 206705 due to distance. The crew took the
correct route and did not report any further incidents.

There was an extended response time for run number 205618, which could have been avoided had the
crew taken a more direct route. The crew has been counseled in an effort to avoid any further incidents.

If you have any questions, comments, and/or concerns, please feel free to contact me at the office.
Sincerely,

Jessica Sutter

Director of Communication
Pride Care Ambulance
0:269.343.3267
F:269.343.6503
C:269.313.2626

Proudly Serving Southwest Michigan — Berrien, Cass, Kalamazoo, Van Buren Counties
5088 Meredith
Kalamazoo, Ml 49002
Business Office (269) 343.2224 Fax (269) 343.6503
www.pridecare.com
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