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November 2025 Monthly Operations Summary
City of Hartford — Drinking Water System

SUMMARY:
Routine O&M, monitoring, and compliance activities continued.

Water Quality Improvements

We are still exploring all options for addressing the water quality issues in the distribution system.
EGLE shot down changes to the SRF project to make treatment changes. We are working with EGLE and
several vendors and consultants to work towards a long-term solution.

Maintenance and Operations
Ops staff have increased backwash frequency and duration of the filters at the IRP.

Sanitary Survey
A response to the Sanitary Survey letter has been submitted to and accepted by EGLE.

Looking Ahead — Dec 2025

e Sanitary Survey —working on correcting deficiencies at the wells, IRP, and water towner

e Continue distribution system monitoring — Collect data to evaluate and maintain recent water
quality improvements.

e Schedule cathodic protection inspection — We’ve been in touch with CorrPro and are still
waiting on date for the inspection.

e Hydrant Maintenance — Ops staff will start clearing paths to and around fire hydrants in the
distribution system

FLOWS:

e November 2025
o Avg Daily - 0.228 MGD
o Max Daily — 0.301 MGD
o Total — 6.844 MG

e QOctober 2025
o Avg Daily — 0.241 MGD
o Max Daily — 0.294 MGD
o Total —7.482 MG

e November 2024
o Avg Daily - 0.192 MGD
o Max Daily - 0.259 MGD
o Total — 5.856 MG
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