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May 2026 Monthly Operation Summary 

City of Hartford – Drinking Water System 

 

 
1. EXECUTIVE SUMMARY 

Routine operations and maintenance activities continued throughout the month, with ongoing 

efforts focused on identifying critical valves and developing a comprehensive maintenance 

program to improve distribution system reliability. Consumer Confidence Report mailings are 

progressing as scheduled and are expected to be completed before the July 1 deadline. 

 

Significant progress was also made on consolidating service line material records into a single, 

comprehensive inventory to support Lead and Copper Rule compliance. This living document 

will serve as the foundation for annual reporting, sampling plan updates, service line tracking, 

and customer notification requirements. Upcoming priorities include continued SOP 

development, records organization, valve maintenance activities, and implementation of a formal 

valve and hydrant maintenance tracking system. 

 

2. Maintenance and Operations 

 Routine O&M continues. 

 Continuing efforts to identify critical valves and develop a maintenance plan 

 

3. Annual Reporting 

CCR mailings are going out in batches with the last batch anticipated to be June 26. 

 

4. Lead and Copper 

We are working on consolidating all the service line material data sets into one working 

document to track the distribution system material inventory for all water service lines. 

This has been a large undertaking with lots of time spent making sense of the data 

provided. This will be a living document that will be updated as service lines are verified 

and replaced. It will be used to submit annual reports, to updated the lead and copper 

sampling plan, and as a record for sending accurate service line notification letters each 

year. 

 

5. Looking Ahead  

 Continuing Lab and IRP SOP development 

 Record organization efforts 

 Continued valve maintenance efforts 

 Developing and implementing a valve and hydrant maintenance tracking system  
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6. Flows 

Period 

Avg 

Daily 

(MGD) 

Max 

Daily 

(MGD) 

Total 

(MG) 

May-26 0.167 0.205 5.179 

Apr-26 0.157 0.221 4.703 

May-25 0.168 0.217 5.207 

 


