HARTFORD FIRE DEPARTMENT

2023 Annual Report



On behalf of the men and women of the Hartford Fire Department, it is my pleasure to submit our 2023

Annual Report. As you can imagine, an enormous amount of dedication is necessary to answer calls for

service at all times of the day and night. Our community is well served by the Hartford Fire Department

members. This report cannot possibly capture their individual efforts but does represent an overview of

their collective accomplishments.

Over the past year, our department achieved the following:

Received a $3,000.00 grant from CSX Railroad to purchase a SCBA Pak-Tracker
Received a $2,500.00 grant from TC Energy to purchase accessories for our MULE.

Received a $1,400.00 grant from Wolverine Pipeline to purchase every FF a Cancer reducing

Nomex Hood.
Hired 5 New Department Members
Installed 65 Smoke Detectors and 7 Carbon Monoxide Detectors

Conducted Community CPR training

Participated in many Community events, which include:

Strawberry Festival, Pancake Breakfast, Fire Prevention, back to school event, Trick-r-treating,

Spooktacular Event and provided chairs for concerts in the park, Safe Kids coalition car seat
check.

We are proud to be your Fie Department and look forward to hearing from you. If you have ideas
about how we can serve you better, please contact me at (269) 621-4707 ext.3 or
hartfordfirechief@gmail.com

R. Harting
Robbie Harting, Fire Chief



Joint Fire Board Members

Chairman/ Ron Sefcik — Hartford Township
Co-Chairman/ Chad Hunt — Hartford Township
Treasurer/ Carlos Ledesma — Hartford City
Trustee/ Helen Sullivan — Hartford City
Secretary/ Jerry Birmele — At Large

Hartford Fire Department Officers

Fire Chief / Robbie Harting, Paramedic S.0. / Scott Weberg, EMT
Asst. Chief / Kevin McGrew, EMT Lt. / Ryan Flemming, MFR

Captain / Mike Chappell, EMT

Hartford Fire Dept. Firefighters Cadets
- Kevin Reed - Brianna Hoy
- Scott Eastman - Fantasia Eastman

- Steven Fry, E.O.

- Lisa Flemming, Paramedic
- Ian Sharpe, EMT

- Khelun Roberts

- Brandon Bodary, MFR, E.O.
- Troy McClellan, Paramedic
- Cole Hunt, EMT

- Kirkland Love, EMT

- Tyler High

- Steve Lowe / MFR

- Noah Emerick

Hartford Fire Dept. Medical Personnel Auxiliary Members
- Brandiwyne Harting / MFR, - Sara High / EMT - Mark Rennie




BREAKDOWN OF MAJOR INCIDENTS
2023

Hazardous Condition (No Fire)
3.18%

Service Call
10.69%

Good Intent Call
7.95%

False Alarm & False Call
3.03%

Severe Weather & Natural...
0.14%

Fires
3.76%

Rescue & Emergency Medical...
71.1%

Overpressure rupture, explosion,...
0.14%

Overpressure rupture, expldéion, ovéfhéég -_no-ﬁ;é SO S 1 B md.1_47°/c:-_ e
Rescue & Emergency Medical Service T a2 j-ﬁ O 711%
1_Haza?dbus Condition (No_ rEire)f ' e = = 22 I 3.18%
|Service Call N 1y ; " i 74 —___j" __”1-0:65"/:#
Good Intent Call ' i | s | 785%
False Alarm & False Call 1T 21 | ao0%
Severe Weather & Natural Disaster | 1 C 0.14%

i g  ToTAL| ez | 100% |

AVERAGE RESPONSE TIME: 7:29 MINUTES




111 - Building fire

16 B 231%
114 - Chimney or flue fire, confined to chimney or flue TR 7 0.29% |
131 - Passenger vehicle fire o o 2 0.29% |
143 - Grass firs gl - 2 0.29% et
1151 - Outside rubbish, trash or waste fire Al ' B 2 0.29% '
1161 - Outside storage fire R I 1 0.14%
1162 - Outside equipment fire N 1 : 0.14%
251 - Excessive heat, scorch bums with no ignition T 1 i 0.14%
311 - Medical assist, assist EMS crew ' A S EE s 290 5 41.91% |
321 - EMS cal, excluding vehicle accident with injury 154 = 22.25% N
322 - Motor vehicle accident with injuries A BN 12 1.78%
324 - Motor vehicle accident with no injuries. T 30 434%
341 - Search for person on land i 6 3 029%
342 - Search for person in water i 1 0.14% -
353 - Removal of victim(s) from stalled elevator 0 3 0.43%
411 - Gasoline or other flammable liquid spill SRS 1 _ 014%
412 - Gas leak (natural gas or LPG) By L T 7 | 1.01%
1424 - Carbon monoxide incident L T A= 3 |  0.43%
1441 - Heat from short circuit (wiring), defective/worn ST 1 0.14%
442 - Overheated motor - -, 1 0.14%
444 - Power line down P 8 i 1.16%
462 - Aircraft standby ) B LS 1 0.14% Y
500 - Service Call, other L ko 22 3.18%
531 - Smoke or odor removal T 1 | 0.14%
551 - Assist police or other governmental agency R S0k 2 0.29% |
554 - Assist invalid et i 43 ) 6.21% )
561 - Unauthorized burning R AT N 3 0.43% ]
571 - Cover assignment, standby, moveup o ) 3 0.43% |
611 - Dispatched & cancelled en route L g D18 Ry 43 6.21%
622 - No incident found on arrival at dispatch address - e 1 0.14% 2l
631 - Authorized controlied burning LT i 1 ; 014% |
651 - Smoke scare, odor of smoke LR b 10 | 1.45% '
733 - Smoke detector activation due to malfunction - ¥ o 9 ol
735 - Alarm system sounded due to malfunction e ol 3 e 0.43%
736 - CO detector activation due to malfunction o . i 5 0.72%
743 - Smoke detector activation, no fire - unintentional o T 0.14% ]
7486 - Carbon monoxide detector activation, no CO o STy = 3 0.43%
815 - Severe weather or natural disaster standby 2 LW N R 1 0.14%
| g 692 1 100%

2022: 685 CALLS FOR SERVICE. AVERAGE RESPONE TIME:7:24 MINUTES




CITY OF HARTFORD
Calls for Service 2023

Hazardous Condition (No Fire)
2.55%

Service Call
14.65%

Good Intent Call {
5.41%

False Alarm & False Call
4.14%

Severe Weather & Natural...
0.32%

Rescue & Emergency Medical... \ SlEmEe Fires
71.34% : = 1.59%

Fires 5 1.59%
Rescue & Emergency Medical Service N 224 71.34%
Hazardous Condition (No Fire) 8 2.55%
Service Call 46 14.65%
Good Intent Call 17 5.41%
False Alarm & False Call 13 4.14%
|Severe Weather & Natural Disaster 1 0.32%
TOTAL 314 100% |

AVERAGE RESPONSE TIME: 6:10 MINUTES




111 - Building fire

| 121%

1131 - Passenger vehicle fire - S T [ N
311 - Medical assist, assist EMS crew I -

321 - EMS call, excluding vehicle accident with injury | g1 _ o58%

322 - Motor vehicle accident with injuries S i SRR e - 0.32%

324 - Motor vehicle accident with no injuries. g  0.96%

341 - Search for person on land e S 1 L 0.32%

1353~ Removal of victim(s) from stalled elevator R 8 0.96%

412 - Gas leak (natural gas or LPG) = L u 4 1.27% )
424 - Carbon monoxide incident 3 - 0.96%
444 - Power line down B e ] 1 0.32%

500 - Service Call, other I I, RS T N 12 | . 382%
531-Smokeorodorremoval 1 | 032%

551 - Assist police or other governmental agency e e T - e 1 0.32% |

554 - Assist invalid R SR T | 28 - . 8.92% -
561 - Unauthorized buming e e e 2 0.64% ]
571 - Cover assignment, standby, moveup it S — 7 0.64%
1611 - Dispatched & cancelled en route T iy 5 15 | A7E%
1651 - Smoke scare, odor of smoke I R e I 2 | oe4% i
733 - Smoke detector activation due to malfunction % s I 6 191%
735 - Alarm system sounded due to malfunction — R S 3 ~ 096%
736 - CO detector activation due to malfunction 3  0.96%

746 - Carbon monoxide detector activation, nocO i 1 [ 0.32% 2

815 - Severe weather or natural disaster standby i 5 3 | i e O 032% |
| - T TOTAL INCIDENTS:| 314 ’ 100%

READY TO SERVE PANCAKES

CITY OF HARTFORD

2022 Calls for Service 307. AVERAGE RESPONE TIME: 5.96 MINUTES




HARTFORD TOWNSHIP
2023 Calls for Service

Hazardous Condition (No Fire)
3.52%

Service Call
7.04%

Good Intent Call
8.8%

; Rescue & Emergency... False Alarm & False Call
| 75% 211%

Fires
3.147%

Overpressure rupture, explosion,...
0.35%

Overpressure rupture, explosmn overheat no fire

|Rescue& Emergency Medical Semce s N ST T )J 213 75% a |
Hazardous Condition (No Fire) i 10 3.52% !
Service Call R I 7 2@ - | meam |
Good IntentCal _ - 88%
False Alam & FalseCall | & | 211%
T THotAl am  100%

AVERAGE RESPONSE TIME: 8:58 MINUTES




f111 Bmldmg fire "

|114 Chimney or flue flre confaned to chimney or flue

3

1 ) S/ —
1143 - Grass fire o LTS I S ~ 0.35%
151 - Outside rubbish, trash or waste fire R R A T
1161 - Outside storage fire EESEE 3 A BT 0.35% |
[162 - Outside equipment fire R TV ! (T 0.35%
251 - Excessive heat, scorch bums with no'igniton | 1 0.35%
311 - Medical assist, assist EMS crew - o | 180  45T7% =
321 - EMS call, excluding vehicle accident with injury | 68 - 23.94% E
322 - Motor vehicle accident with injuries - B 4  141% |
324 - Motor vehicle accident with no injuries. e ' 11 1 387%
412 - Gas leak (natural gas or LPG) SRS T 3 = 1.08%
442 - Overheated motor AT L A T 1 0.35% i
444 - Power line down ) - el e N ) 6 2.11% |
500 - Service Call, other I O 6 2.11% B
554 - Assist invalid e ) ity Ty ] 13 ‘ 458%
561 - Unauthorized burning O T A A | 1 0.35%
611 - Dispatched & cancelled en route R M- e 16 {'  563%
622 - Noincident found on arrival at dispatch address | 1 | — 035%
1631 - Authorized controlied burning i s e 1 | 03% |
1651 - Smoke scare, odor of smoke A T | 2.46%
733 - Smoke detector activation due to malfunction R P B — 1 e 0.35%
736 - CO detector activation due to malfunction iR 2 | 07%
743 - Smoke detector activation, no fire - unintentional f _ 0.35%
746 - Carbon monoxide detector activation, no CO e Tl D 0.7% -1
| ' - TOTAL INCIDENTS:| 284 100%

|
|
|
|

FIRE PREVENTION

HARTFORD TOWNSHIP
2022 Calls for Service 236. AVERAGE RESPONE TIME: 8:30 MINUTES




[-94

2023 Calls for Service

Service Call
7.41%

Hazardous Condition (No Fire)
3.7%

Good Intent Call
22.22%

Fires
7.41%

Rescue & Emergency Medical...
59.26%

Fires 2 7.41%
Rescue & Emergency Medical Service 16 59.26%
Hazardous Condition (No Fire) ] 3.7%
Service Call 2 7.41%
Good Intent Call 6 22.22%
TOTAL 27 100%

AVERAGE RESPONE TIME: 7:09 MINUTES




% of TOTAL

131 - Passenger veh:cle fire [— 3.7%

143 - Grass fire - ) 37%

322 - Motor vehicle accident with injuries et 741%

324 - Motor vehicle accident with no 1njur|es 51 8520_ - —

411 - Gasoline or other flammable liquid spill . aT

500 - Service Call, other I 1 741% -

611 - Dispatched & cancelled en route L 2229%
N == 100%

EXTRICATION TRAINING

2022 Calls for Service 34. AVERAGE RESPONSE TIME: 8:31 MINUTES




RED ARROW HIGHWAY
2023 Calls for Service

Hazardous Condition (No Fire)
5.26%

Service Call
5.26%

Good Intent Call
10.53%

Rescue & Emergency Medical...
78.95%

'Rescue & Emergency Medical Service
Hazardous Condition (No Fire)
Service Call

Good Intent Call

TOTAL| 19

AVERAGE RESPONSE TIME: 6.32 MINUTES




- Medical assist, assist EMS crew

7 36.84%

321 - EMS call, excluding vehicle accident with injury 3 15.79%
322 - Motor vehicle accident with injuries i Sl E 3 15.79%
324 - Motor vehicle accident with no injuries. R 2 10.53%
441 - Heat from short circuit (wiring), defective/worn e T 1 5.26%
551 - Assist police or other governmental agency o hod . 1 5.26%
611 - Dispatched & cancelled en route SEecy 1 5.26%
651 - Smoke scare, odor of smoke i 1 5.26%
TOTAL INCIDENTS: 19 100%

Happy Halloween

2022 Calls for Service: 57. AVERAGE RESPONSE TIME: 7:32 MINUTES




BANGOR TOWNSHIP
2023 Calls for Service

Hazardous Condition (No Fire)
2.94%

Service Call
8.82%

Good Intent Call
5.88%

False Alarm & False Call
5.88%

Rescue & Emergency...
64.71%

Fires
11.76%

Fires 4 11.76%

Rescue & Emergency Medical Service 22 64.71%

Hazardous Condition (No Fire) 1 2.94%

Service Call 3 8.82%

Good Intent Call 2 5.88%

False Alarm & False Call 2 5.88% _
TOTAL 34 100% :‘

AVERAGE RESPONSE TIME: 9.67 MINUTES




111 - Building fire

] |

1811 - Medical assist, assist EMS crew il ' B A
|321 - EMS call, excluding vehicle accident with injt injury = B ; 2

322 - Motor vehicle accident with injuries T 1

342 - Search for person in water =iy e N 1 i
1444 - Power line down e R N
500 - Service Call, other k I '

554 - Assistinvalid ' = 2 —
611 - Dispatched & cancelled en route ) 7 B 3

733 - Smoke detector activation due to malfunction = 2 )

i - TOTAL INCIDENTS:| 34

COMMUNITY CPR TRAINING

2022 CALLS FOR SERVICE: 31, AVERAGE RESPONSE TIME: 9.7 MINUTES

52 94%

588%
2.94%

2.94%
2.94%
2.94%
5.88%

11.76%

 5.88%

5.88%

100%



CALLS FOR SERVICE BY THE DAY OF THE WEEK
2023

150 —

100

50 —

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

iR YOFTHEWEEK [~ #INCIDENTS _
102

Monday 111

Tuesday 91
Wednesday 93

Thursday 85

Friday 113

Saturday 97
TOTAL 692

Fire Prevention




MUTUAL AID GIVEN AND RECEIVED

Percentage

100

50

I
Mutual aid received

Percentage of Aid Type

I
Automatic
aid received

Mutual aid received

B Percentage

T 1
' Mutual aid given  Automatic aid given

I
None

Spooktacular

3
 Automatic aid received | 4
 Mutual aid given S T T
 Automatic aid given 3
s s e

. %of TOTAL

0.4%

0.6%
1.9%
0.4%

96.7%




CALLS FOR SERVICE TIME OF DAY
2023

58 2383833338383 33333338288388383
858838858380 rpefssg §g
5888888882888 8888888888ss
85883 88g58gecdo e ecssg g §g
00:00 - 00:59 11
01:00 - 01:59 14
02:00 - 02:59 17
03:00 - 03:59 14
04:00 - 04:59 15
05:00 - 05:59 20
06:00 - 06:59 14
07:00 - 07:59 25
08:00 - 08:59 35
09:00 - 09:59 34
10:00 - 10:59 35
11:00 - 11:59 37
12:00 - 12:59 27
13:00 - 13:59 34
14:00 - 14:59 43
15:00 - 15:59 32
16:00 - 16:59 35
17:00 - 17:59 45
18:00 - 18:59 49
19:00 - 19:59 34
20:00 - 20:59 35
21:00 - 21:59 39
22:00 - 22:59 35
23:00 - 23:59 22
TOTAL: 692




PRIORITY CALLS AND LIFT ASSIST

2023

USER BreIED Fns Dispatoh’ Prigrty @ogilody |

1 379
2 229
3 84

USER-DEFINED FIELD: Lift Assist (Required)

No 640

Yes 52




AVERAGE NUMBER OF PERSONNEL FOR TIME OF DAY

2023

00:00 2 3} 1 2 0 1 2 00:00 | 11 1.59%
01:00 4 | 0 2 1 1 1 2 | lotoo | 11 | 1.50%
02:00 2 0 2 4 2 0 1 | 0200 11 | 150%
03:00 3 1 1 1 2 4 2 © 03:00 14 2.02%
04:00 2 3 4 2 1 2 1 04:00 15 2.17%
05:00 1 5 1 R 2 4 0500 20 | 289%
06:00 0 4 1 2 1 3 3 | 0600 14 | 202% |
: 07:00 1 3 2 3 5 3 L 07:00 | 25 | 3.61%
08:00 2 4 7 4 ' 6 3 08:00 | 35 | 5.06%
i 09:00 7 5 3 3 3 3 09:00 | 34 | 491% |
10:00 3 3 6 2 7 5 1000 | 35 | 5.06% |
11:00 : Il : | - 3 4 3 | | 1100 37 | 535% |
12:00 6 5 2 3 7 2 2 12:00 27 3.90%
13:00 4 6 1 3 7 8 5 13.00 | 34 | 4.91%
| 14:00 9 : K 3 8 2 5 1400 | 43 | 621%
15:00 6 5 3 4 5 3 7 | 1500 | 32 | 462%
16:00 8 4 1 3 5 6 | 16:00 | 35 | 5.06%
17:00 6 9 3 3 4 17.00 | 45 | 6.50%
i 18:00 8 6 6 6 7 7 18:00 | 49 | 7.08%
19:00 5 6 4 4 4 6 5 19:00 | 34 | 4.91%
20:00 3 4 7 5 5 6 5 | 2000 35 | 5.06%
21:00 2 6 3 4 5 10 ‘ 21:00 | 39 | 564%
22:00 4 7 2 7 2 9 | 4 22:00 35 | 506%
2300 4 1 3 1 1 6 6 2300 | 22 | 3.18%
Total Responses for Day 102 111 91 93 85 113 97 E_Tota[ 692 | 100.00% :
% of ResponsesforDay | 9.80% | 9.01% | 8.79% | 9.68% | 10.59%  9.73% | 9.28% ' -
% of Responses for Week | 14.74% | 16.04% | 13.15% | 13.44% | 12.28% | 16.33% | 14.02%




AVERAGE RESPONSE TIME FOR TIME OF DAY

MINUTES TO RESPOND

14
12
10-
8
6
4
2
0
1 3 5 7 9 11 13 15 17 19 21 23
HOUR
0 0:00-059 | 7.93
1 1:00- 1:59 11.25
2 2:00 - 2:59 9.69
3 3:00- 3:59 13.00
4 4:00 - 4:59 10.89
= 5:00 - 5:59 1037
6 6:00 - 6:59 8.79
7 7:00- 759 7.42
8 8:00 - 8:59 725
9 9:00 - 9:59 7.07
10 10:00 - 10:59 6.84
1 11:00 - 11:59 6.06
12 12:00 - 12:59 6.16
13 13:00 - 13:59 6.26
14 14:00 - 14:59 6.74
15 15:00 - 15:59 6.88
16 16-00 - 16:59 7.04
17 17:00 - 17-59 6.87
18 18:00 - 18:59 7.73
19 19:00 - 19:59 7.08
20 20:00 - 20:59 7.74
21 21:00 - 21:59 6.80
53 52:00 - 22:50 6.96
23 23:00 - 23:59 9.04

TOTAL AVERAGE RESPONSE TIME: 8.00 minutes




AVERAGE NUMBER OF RESPONDER'S PER INCIDENT TYPE
2023

111 - Building fire
114 - Chimney or flue fire, confined to chimney or flue

131 - Passenger vehicle fire
143 - Grass fire
151 - Outside rubbish, trash or waste fire
161 - Outside storage fire
162 - Outside equipment fire

251 - Excessive heat, scorch burns with no ignition
311 - Medical assist, assist EMS crew

321 - EMS call, excluding vehicle accident with injury
322 - Motor vehicle accident with injuries

324 - Motor vehicle accident with no injuries.

341 - Search for person on land

342 - Search for person in water
353 - Removal of victim(s) from stalled elevator
411 - Gasoline or other flammable liquid spill
412 - Gas leak (natural gas or LPG)
424 - Carbon monoxide incident
441 - Heat from short circuit (wiring), defective/worn
442 - Overheated motor
444 - Power line down
462 - Aircraft standby
500 - Service Call, other
531 - Smoke or odor removal

551 - Assist police or other governmental agency
554 - Assist invalid
561 - Unauthorized burning

571 - Cover assignment, standby, moveup
611 - Dispatched & cancelled en route
622 - No incident found on arrival at dispatch address
631 - Authorized controlled burning

651 - Smoke scare, odor of smoke
733 - Smoke detector activation due to malfunction

735 - Alarm system sounded due to malfunction
736 - CO detector activation due to malfunction
743 - Smoke detector activation, no fire - unintentional
746 - Carbon monoxide detector activation, no CO
815 - Severe weather or natural disaster standby

DM O @I AN ool sl NON Bl o| o




Apparatus Response to Incidents

1841-(Ladder Truck) — 636.1 miles -14 incidents
1871-(Rescue Engine) — 612.5 miles - 55 incidents
1831-(Tanker) — 815.1 miles- 22 incidents

1869-(Grass Rig) - 671 miles- 34 incidents

1810-(Medical Vehicle) —2,063.5 miles - 434 incidents




HARTFORD FIRE DEPARTMENT

THANK YOU



