June 5, 2023

Mr. Yemi Akinwale, City Manager
Hartford City

19 West Main Street

Hartford, Ml 49057

Dear Mr. Akinwale,

| am pleased to provide you with our average response times for the month of May 2023. There were
twelve (12) priority one calls in May with an average response time of 08:55 minutes.

There were eight (8) priority two calls run in May with an average response time of 11:04 minutes.
There were six (6) priority three calls in May with the average response time of 09:39 minutes.

There was a total of twenty-six (26) calls run in the month of May with an average response time of
09:35 minutes.

If you have any questions, comments, and/or concerns, please feel free to contact myself or Glenn at
the office.

Sincerely,

Jimmy Wills

Pride Care Ambulance
0:269.343.3267

F: 269.343.6503
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