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CYTRACOM Proposal

Your Business Phone System Plus So Much More

Physical business phones included in monthly 

subscription (no hardware cost), fully warrantied and 

replaceable every 36 months

App Marketplace allows meaningful integrations with 

the tools you already use

Desktop and Mobile Apps to communicate seamlessly 

across all your devices

Centralized management portal from a single pane 

of glass

In-depth onboarding on setup, training, and support so 

you can focus on your core business

Call, message, and fax from anywhere in the world

Shared Inboxes service allows businesses to text to and 

from their primary business number, collaborate 

around inbound messages via private chat, and 

ultimately reply to the customer as the voice of the 

business

C Y T R ACO M

Fully Managed UCaaS

A Partnership You Can Trust

Cytracom makes business connectivity and network security simple for Managed Service Providers across North 

America by delivering enterprise-grade voice, network, and security solutions. Founded in 2008 by a former Managed 

Service Provider and headquartered in Dallas, Texas, the company is committed to a 100% channel-focused go-to-

market model and delivers services exclusively through authorized Managed Service Provider partners.

Connecting the Modern Workforce With:

A U.S.-based technical support team that can be reached in two minutes or less

Unmatched availability and uptime with fully redundant datacenters

Flexible pricing models
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Service Activation Form
Fax: 214-382-9404

Confidential and Proprietary 1 / 6
1The amount shown here is an estimated monthly tax total for all federal, state and local jurisdictions as applicable to your services. Applicable taxes and tax amounts are
subject to change.
2 The first invoice, including the one-time costs for hardware/shipping, will be processed after we gather the information required to provision the account and / or
hardware.No payment is due at signing.

Cytracom, LLC
 
450 Century Parkway, Suite 100
Allen, TX 75013
Phone: (877) 411-2987
URL: www.cytracom.com
Email: sales@cytracom.com

Customer Information

Hamburg Township
Tony Randazzo
1405 Merrill Road
Whitemore Lake, MI
48189
trandazzo@hamburg.mi.us

Proposal Information

Proposal Number: 119584
Date: 03-19-2025
Quote Valid Until: 04-18-2025
Contract Term: 1

Township Hall - 1405 Merrill Road, Whitemore Lake, MI 48189

Monthly Recurring Charges (MRC)

Qty Item ID Description Price Total

48 MR831
Cytracom C2 User
User for Cytracom C2 Plan

$ 32.95 $ 1581.60

50 MRX603
Local 10 Digit DID
Local 10 Digit Telephone Number

$ 0.00 $ 0.00

50 CREDIT-03
Volume Discount- Extensions
Discount per Volume Pricing Tiers

$ -11.00 $ -550.00

Sub Total $ 1031.60

Tax Total $ 229.82

Total $ 1261.42

Monthly Non-Recurring Charges (NRC)

Qty Item ID Description Price Total

48 OT612
Cytracom D2- Evolve
Includes Dual LCD Display, Bluetooth, PoE, Power Supply

$ 0.00 $ 0.00

48 OT522
Shipping- Interstate
Shipping out of Texas

$ 7.00 $ 336.00

Sub Total $ 336.00

Tax Total $ 0.00

Total $ 336.00

Monthly Recurring Summary (this location)

Subtotal: $ 1031.60
State: $ 27.00
Local: $ 5.93

Federal: $ 57.68
Cost Recovery: $ 139.20

Tax1: $ 229.82
Total: $ 1261.42

Due at Activation (this location)2

Monthly Recurring Charges $ 1031.60

Monthly Recurring Taxes1 $ 229.82

Non-recurring Charges $ 336.00
Non-recurring Taxes $ 0.00

 

Total $ 1597.42



Service Activation Form
Fax: 214-382-9404

Confidential and Proprietary 2 / 6
1The amount shown here is an estimated monthly tax total for all federal, state and local jurisdictions as applicable to your services. Applicable taxes and tax amounts are
subject to change.
2 The first invoice, including the one-time costs for hardware/shipping, will be processed after we gather the information required to provision the account and / or
hardware.No payment is due at signing.

Police Department - 10409 Merrill Road, Whitemore Lake, MI 48189

Monthly Recurring Charges (MRC)

Qty Item ID Description Price Total

10 MR831
Cytracom C2 User
User for Cytracom C2 Plan

$ 32.95 $ 329.50

10 MRX603
Local 10 Digit DID
Local 10 Digit Telephone Number

$ 0.00 $ 0.00

10 CREDIT-03
Volume Discount- Extensions
Discount per Volume Pricing Tiers

$ -11.00 $ -110.00

Sub Total $ 219.50

Tax Total $ 53.04

Total $ 272.54

Monthly Non-Recurring Charges (NRC)

Qty Item ID Description Price Total

10 OT612
Cytracom D2- Evolve
Includes Dual LCD Display, Bluetooth, PoE, Power Supply

$ 0.00 $ 0.00

10 OT522
Shipping- Interstate
Shipping out of Texas

$ 7.00 $ 70.00

Sub Total $ 70.00

Tax Total $ 0.00

Total $ 70.00

Monthly Recurring Summary (this location)

Subtotal: $ 219.50
State: $ 7.50
Local: $ 4.30

Federal: $ 12.24
Cost Recovery: $ 29.00

Tax1: $ 53.04
Total: $ 272.54

Due at Activation (this location)2

Monthly Recurring Charges $ 219.50

Monthly Recurring Taxes1 $ 53.04

Non-recurring Charges $ 70.00
Non-recurring Taxes $ 0.00

 

Total $ 342.54



Service Activation Form
Fax: 214-382-9404

Confidential and Proprietary 3 / 6
1The amount shown here is an estimated monthly tax total for all federal, state and local jurisdictions as applicable to your services. Applicable taxes and tax amounts are
subject to change.
2 The first invoice, including the one-time costs for hardware/shipping, will be processed after we gather the information required to provision the account and / or
hardware.No payment is due at signing.

Fire Department - 10100 Veterans Memorial Drive, Hamburg, MI 48139

Monthly Recurring Charges (MRC)

Qty Item ID Description Price Total

5 MR831
Cytracom C2 User
User for Cytracom C2 Plan

$ 32.95 $ 164.75

5 MRX603
Local 10 Digit DID
Local 10 Digit Telephone Number

$ 0.00 $ 0.00

5 CREDIT-03
Volume Discount- Extensions
Discount per Volume Pricing Tiers

$ -11.00 $ -55.00

Sub Total $ 109.75

Tax Total $ 33.62

Total $ 143.37

Monthly Non-Recurring Charges (NRC)

Qty Item ID Description Price Total

5 OT612
Cytracom D2- Evolve
Includes Dual LCD Display, Bluetooth, PoE, Power Supply

$ 0.00 $ 0.00

5 OT522
Shipping- Interstate
Shipping out of Texas

$ 7.00 $ 35.00

Sub Total $ 35.00

Tax Total $ 0.00

Total $ 35.00

Monthly Recurring Summary (this location)

Subtotal: $ 109.75
State: $ 3.75
Local: $ 9.25

Federal: $ 6.12
Cost Recovery: $ 14.50

Tax1: $ 33.62
Total: $ 143.37

Due at Activation (this location)2

Monthly Recurring Charges $ 109.75

Monthly Recurring Taxes1 $ 33.62

Non-recurring Charges $ 35.00
Non-recurring Taxes $ 0.00

 

Total $ 178.37



Service Activation Form
Fax: 214-382-9404

Confidential and Proprietary 4 / 6
1The amount shown here is an estimated monthly tax total for all federal, state and local jurisdictions as applicable to your services. Applicable taxes and tax amounts are
subject to change.
2 The first invoice, including the one-time costs for hardware/shipping, will be processed after we gather the information required to provision the account and / or
hardware.No payment is due at signing.

Senior Center - 10407 Merrill Road, Township of Hamburg, MI 48189

Monthly Recurring Charges (MRC)

Qty Item ID Description Price Total

5 MR831
Cytracom C2 User
User for Cytracom C2 Plan

$ 32.95 $ 164.75

5 MRX603
Local 10 Digit DID
Local 10 Digit Telephone Number

$ 0.00 $ 0.00

5 CREDIT-03
Volume Discount- Extensions
Discount per Volume Pricing Tiers

$ -11.00 $ -55.00

Sub Total $ 109.75

Tax Total $ 26.52

Total $ 136.27

Monthly Non-Recurring Charges (NRC)

Qty Item ID Description Price Total

5 OT612
Cytracom D2- Evolve
Includes Dual LCD Display, Bluetooth, PoE, Power Supply

$ 0.00 $ 0.00

5 OT522
Shipping- Interstate
Shipping out of Texas

$ 7.00 $ 35.00

Sub Total $ 35.00

Tax Total $ 0.00

Total $ 35.00

Monthly Recurring Summary (this location)

Subtotal: $ 109.75
State: $ 3.75
Local: $ 2.15

Federal: $ 6.12
Cost Recovery: $ 14.50

Tax1: $ 26.52
Total: $ 136.27

Due at Activation (this location)2

Monthly Recurring Charges $ 109.75

Monthly Recurring Taxes1 $ 26.52

Non-recurring Charges $ 35.00
Non-recurring Taxes $ 0.00

 

Total $ 171.27



Service Activation Form
Fax: 214-382-9404

Confidential and Proprietary 5 / 6
1The amount shown here is an estimated monthly tax total for all federal, state and local jurisdictions as applicable to your services. Applicable taxes and tax amounts are
subject to change.
2 The first invoice, including the one-time costs for hardware/shipping, will be processed after we gather the information required to provision the account and / or
hardware.No payment is due at signing.

DPW - 10405 Merrill Road, Whitmore Lake, MI 48189

Monthly Recurring Charges (MRC)

Qty Item ID Description Price Total

2 MR831
Cytracom C2 User
User for Cytracom C2 Plan

$ 32.95 $ 65.90

2 MRX603
Local 10 Digit DID
Local 10 Digit Telephone Number

$ 0.00 $ 0.00

2 CREDIT-03
Volume Discount- Extensions
Discount per Volume Pricing Tiers

$ -11.00 $ -22.00

Sub Total $ 43.90

Tax Total $ 10.61

Total $ 54.51

Monthly Non-Recurring Charges (NRC)

Qty Item ID Description Price Total

2 OT612
Cytracom D2- Evolve
Includes Dual LCD Display, Bluetooth, PoE, Power Supply

$ 0.00 $ 0.00

2 OT522
Shipping- Interstate
Shipping out of Texas

$ 7.00 $ 14.00

Sub Total $ 14.00

Tax Total $ 0.00

Total $ 14.00

Monthly Recurring Summary (this location)

Subtotal: $ 43.90
State: $ 1.50
Local: $ 0.86

Federal: $ 2.45
Cost Recovery: $ 5.80

Tax1: $ 10.61
Total: $ 54.51

Due at Activation (this location)2

Monthly Recurring Charges $ 43.90

Monthly Recurring Taxes1 $ 10.61

Non-recurring Charges $ 14.00
Non-recurring Taxes $ 0.00

 

Total $ 68.51



Service Activation Form
Fax: 214-382-9404

Confidential and Proprietary 6 / 6
1The amount shown here is an estimated monthly tax total for all federal, state and local jurisdictions as applicable to your services. Applicable taxes and tax amounts are
subject to change.
2 The first invoice, including the one-time costs for hardware/shipping, will be processed after we gather the information required to provision the account and / or
hardware.No payment is due at signing.

 

Notes

.

Monthly Recurring Summary

Subtotal $ 1514.50
State: $ 43.50
Local: $ 22.49

Federal: $ 84.62
Cost Recovery: $ 203.00

Tax1 $ 353.61

Total $ 1868.11

Due at Activation2

Monthly Recurring Charges $ 1514.50

Monthly Recurring Taxes1 $ 353.61

Non Recurring Charges $ 490.00
Non-recurring Taxes $ 0.00

 

Total $ 2358.11

To accept and add payment details, visit: https://signup.cytracom.net/67dad549234a0


