


Proposed Cloud-Based Office System Summary & Benefits

Geo-Redundant data Center with Private-Managed Enterprise Cloud
With our private-managed enterprise cloud, every client gets their own dedicated instances to support
their voice system within Geo-redundant data centers.

* World-class (Equinix), geo-redundant infrastructure located within Tier lll+ data centers. Within

these data centers, VOIP Networks owns and maintains their own infrastructure.

e (2)virtual MiVB servers

e (2) virtual MBG servers for dial-tone services

e (1) virtual MiCollab server

* Plus, all other applications (i.e. recording, call center etc.)

Multi-tenant (UCaaS Providers) vs Manage Private Cloud
UCaa$S
*  With a shared UCaas$ platform (multi-tenant architecture), many customers share an instance on
the platform. It could be hundreds of customers sharing the same instance. If there is a service
issue on a multi-tenant platform, hundreds of customers can all be affected by an outage or
service interruption. If a specific customer requires an upgrade or downgrade of software to be
compatible with that specific customer’s CRM, billing platform, ticketing system, etc., the specific
customer cannot simply upgrade or downgrade their system software when they want.
Private Managed Private Cloud
* None of the above issues are relevant to a multi-instance architecture with our platform, each
individual customer will have their own dedicated virtual servers. In addition, each individual
customer can choose when they want to upgrade or downgrade their phone system software
and schedule their own unique maintenance windows. They are not affected if there is a service
issue with another customer that is using their own unique and dedicated instances.

SD-Wan with Client Internet
As part of our Cloud system, we include SD-Wan that will provide the highest level of voice quality and
access redundancy.
1. SD-WAN provides the highest level of voice quality. The SD-WAN provides a book-ended
solution to our geo-redundant data centers using IPsec to ensure the best voice quality.
2. SD-WAN provides access redundancy. Multiple Internet circuits can be connected to the SD-
WAN service to minimize downtime in the event of an ISP/circuit outage.
3. SD-WAN provides us with a looking glass into the voice network to troubleshoot voice quality
issues such as: poor QoS from dropped packets, latency, one-way audio, etc.

Note — Majority Cloud providers do not offer SD-Wan

Technology Support - Our proposed solution includes 2 levels of expertise in Mitel technology that is easily
and quicky accessible.
1. VOIP Networks (40+ Certified Technicians with thousands of certifications). At VOIP Networks, we
only support the Mitel platform and are the industry leader in supporting this platform
2. Mitel (Manufacturer Professional Services)




Service / Support Package
As part of our Cloud system, we include the following at no additional charge.
e 24 x7x365 Support
¢ Software Upgrades performed
® All complimentary on-going basic programming changes
* Client trained to perform basic programming moves and changes.

Note — Majority Cloud providers do not offer this support package

Proof Of Concept (POC)
As part of all projects, POC’s are recommended and are at no charge to the client



















