
 
           

______________________________________________________________________________ 

Hamburg Township 
Public Safety Department 

PO BOX 157 ∙ HAMBURG, MICHIGAN 48139 
PHONE: (810) 231-9391 ∙ FAX: (810) 231-9401 

EMAIL: HATP@hamburg.mi.us 
RICHARD DUFFANY, DIRECTOR OF PUBLIC SAFETY 

 
TO:         Hamburg Township Board  

FROM:   Chief Richard Duffany 

DATE:    June 26, 2024 

RE:         Agenda Item Topic:  Purchase of Fire MCTs 

     General Ledger #: 206-000.000-980.000 

     Number of Supporting Documents: 1 

NEW/OLD BUSINESS:   XXX   New Business 

         _____ Old Business – Previous Agenda #: 

Requested Board Action 

• Motion to approve the purchase of four (4) Panasonic F2-40AC Toughbook Mobile 
Computer Terminals (MCTs), with extended warranty, from Mobile Communications 
America of Plymouth, MI for a total cost of $24,287.00. 

 
Background Information 

Hamburg Township Fire currently utilizes 13 Mobile Computer Terminals (MCTs) in its vehicles 
and apparatus. Several of these MCTs are at or nearing their end-of-life cycle. This fiscal year the 
department is scheduled to replace 4 of these MCTs. Several models of MCTs were reviewed by 
the Fire command staff and it was determined that the Panasonic F2-40AC Toughbook MCT was 
best suited to meet the needs of the department. 
 
We can obtain the MCTs directly from Panasonic through their regional supplier, Mobile 
Communications America, at a cost of $5,376.75 each plus $645 each for a 5-year warranty.  
 
 
Budget Impact 

The cost of the purchase of these MCTs has been included in the adopted FY 24/25 budget 
and this purchase will not adversely impact the budget 
 
 
Respectfully, 

 
Chief Richard Duffany 
Director of Public Safety 

mailto:HATP@hamburg.mi.us


QUOTATION

04/22/2024

880000445

 Qty  Item

Customer #: NET 30 DAYSTerms:132703Date:

 Description

Hamburg Township Fire Department

10100 Veterans Memorial Dr

Hamburg, MI  48139

Bill To: Ship To:

Hamburg Township Fire Department

10100 Veterans Memorial Dr

Hamburg, MI  48139

Page 1

MOBILE COMMUNICATIONS AMERICA

41271 CONCEPT DR.

PLYMOUTH, MI  48170

Phone: 734-738-0800

Fax: 734-459-0769

 Description U/M Unit Price  Extended

Jeffrey Newton  Contact: Jeffrey Newton
 Contact #: Contact #:

 Contact:

PANASONIC-SERIALIZED PAN-F2-40AC-02AM4 21,507.00EA 5,376.75
WIN 11 Pro, Intel Core i5-114567, 14.0 FHD Gloved 
Touchscreen 16GB, 512GB OPAL SSD, WIFI 6, 
Bluetooth, 4G EM7960, GPS, Quad Pass Through, MIC 
Infared WebCam, Standard Battery, TPM 2.0, Backlit 
Keyboard, 3 Yr. Protection Plus Warranty, 3 Yr. Premier 
Deployment, 3 Yr. No return of Defective Drive, Field 
Engineering Support.

PANASONIC-NONSERIAL PAN-CF-SVCPSY54 2,580.00EA 645.00
Panasonic Public Safety Years 4 and 5 Warranty. Must 
be purchased with Bundle Package above.

S&H SHIPPING/HANDLING4 200.00EA 50.00

$24,287.00

$24,287.00Subtotal :
Tax :
Total Quote :

Please contact customer representative by phone or email with any questions: 
Mike WriggelsworthCustomer Rep:

Phone #:
Email: MikeWriggelsworth@callmc.com

Accepted By:  Date:

Effective August 1, 2018, all credit card payments are subject to a 2% convenience fee Quote Valid for 30 Days.
All orders are subject to partial shipment and partial invoice
Tax calculations provided are estimates and are subject to change.











MOBILITY SOLUTIONS

TOUGHBOOK Product Portfolio

INDUSTRY AVERAGE FAILURE RATE
Panasonic devices are over five times more reliable than 
the average laptop used by businesses across America.*

Not only is a TOUGHBOOK purpose-built to withstand extreme 
mobile environments, but it has the exclusive Panasonic 
ProServices support team standing behind it. To help ensure 
uninterrupted worker productivity and efficiency, Panasonic 
offers support and services throughout the lifecycle of your 
mobile computing device.

Panasonic ProServices for TOUGHBOOK include:

• Pre-deployment consulting
• Engineering design and field engineering expertise
• Deployment services (imaging, asset tagging, etc.)
• Warranty coverage and maintenance services
• Hard drive replacement
• End of life recycling

From military bases to patrol cars, on the shop floor 
or in a lab, on the road or in the field, Panasonic is 
helping to keep organizations moving forward.

Engineered to withstand drips, drops, dust and grime 
TOUGHBOOK® computers thrive and survive in the 
hardest of environments. Panasonic is committed to 
delivering mobile computing solutions that help you 
get the job done, wherever it takes you.

• Select TOUGHBOOK mobile devices go beyond the
standard safety testing to achieve Hazardous Locations
Class 1 Div 2 certification, TPM 2.0 and are TAA-
compliant, approved for government deployment.

• Panasonic and its partners design a wide assortment of
heavy-duty docks, mounts and other peripherals including
barcode readers, printers and magstripe readers—to
expand and enhance the TOUGHBOOK capabilities.

• Panasonic values keeping backward compatibility
to allow customers to save the expense and hassle
of replacing vehicle docks every time a new model
is introduced.

• Panasonic is the only major manufacturer that designs,
builds and tests its mobile devices in its own factory—
allowing quality control, consistency and parts availability
to be monitored every step of the way.

* Comparing 2019 Panasonic actual data for TOUGHBOOK family of devices to 
PC Magazine reader-reported data for competitors in the same time period.
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MOBILITY SOLUTIONS

TOUGHBOOK 55   
14” Semi-rugged Win 11  |  810H  |  3’ Drop  |  IP53

• Optional 1000 nit gloved multi touch model
• Innovative modular design & user-removable accessory expansion packs (xPAK's)
• 16–64GB RAM (user-upgradeable)
• Optional Intel® Iris® Xe Graphics
• Infrared 2MP webcam w/dual-array microphones & privacy cover
• Optional FirstNet Ready™ 4G modem (up to 600Mbps)
• 10-hour battery life (20 w/optional 2nd battery)

TOUGHBOOK 40
14” Fully-rugged Win 11  |  810H  |  6’ Drop  |  IP66  |  C1D2

• 1200 nit gloved multi touch display
• Innovative modular design & user-removable accessory expansion packs (xPAK's)
• 16–64GB RAM (user-upgradeable)
• Optional AMD dGPU or Intel® Iris® Xe Graphics
• Infrared 5MP webcam w/tetra-array microphones & privacy cover
• Optional FirstNet Ready™ 5G (Sub6+C+mmWave) modem or 4G modem (up to 2000 Mbps)
• 10-hour battery life (20 w/optional 2nd battery)

TOUGHBOOK 33   
12” Fully-rugged Win 11  |  810H  |  4-5’ Drop  |  IP65  |  C1D2

• 1200 nit gloved multi touch + digitizer display
• 16–32GB RAM (onboard)
• Intel® Iris® Xe Graphics
• 2-in-1 with optional keyboard (emissive or rubber)
• Optional quick-release SSD
• Optional FirstNet Ready™ 4G modem (up to 1000 Mbps)
• 6.5-hour battery life (14 w/optional long life battery)

TOUGHBOOK G2
10.1” Fully-rugged Win 11  |  810H  |  6’ Drop  |  IP65  |  C1D2

• 1000 nit gloved multi touch + digitizer display
• Innovative modular design & user-removable accessory expansion packs (xPAK's)
• 16-32GB RAM (onboard); Intel® Iris® Xe Graphics1

• 2-in-1 with optional keyboard (emissive or rubber)
• Quick-release SSD
• Optional FirstNet Ready™ 5G (Sub6+C+mmWave) modem or 4G modem (up to 600Mbps)
• 12-hour battery life

Keyboard sold  
separately

Keyboard sold  
separately

TOUGHBOOK.com | 1-888-245-6344 
1 Available on 12th Gen CPU models. 

Battery test results have been updated to now use MobileMark 25 (250 nit, Windows 11, connected to Wi-Fi, Office Productivity and Creativity scenarios).  Previous battery lives were tested using 
MobileMark 2014 (150 nit, Windows 10, Office Productivity only).  For example, the TOUGHBOOK 33 Mk3 battery life using MobileMark 2014 was 10 hours (20 w/optional long life batteries). 

©2023 Panasonic Connect North America, a division of Panasonic Corporation of North America. All rights reserved. PA-12235 1023 

http://toughbook.com/
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