
 
 

TO: Hamburg Township Board of Trustees 

FROM: Deby Henneman, Township Coordinator 

DATE: February 11, 2025 

AGENDA ITEM TOPIC: Civic Plus General Ordinance Subscription Pricing 

 Number of Supporting Documents:   2 – SOW & Features PDF 

Requested Action 

For Hamburg Township to enter into a Statement of Work (SOW) to amend the existing agreement with 
Civic Plus for codification services as pertains to the Hamburg Township Code of Ordinances to be 
charged as an annual flat-rate subscription subject to a 5% annual increase, and to direct the Clerk or 
Supervisor to sign the agreement as presented in the packet. Agreement begins on 7/1/25. 

Background 

Civic Plus is in the process of converting their codification service into a subscription model and is 
requesting that we sign a Statement of Work (SOW) confirming the initial annual term which will begin 
7/1/25 for the 25/26 FY. The fees have been calculated as an average of actual costs for the 
supplements processed, added to the annual cost of the online premium bundle which includes 
CodeBank, Compare +eNotify, OrdBank, and MuniPro.  

We currently roll all amendments into our Code once annually, however, all changes and additions are 
reflected on the home page of our Ordinance site within days of approval. Residents are also able to sign 
up for the e-Notify feature which emails them anytime a specific portion of the code they are interested 
in gets changed or updated. 

With the MuniPro feature, we have 2 licenses (one for Clerk, one for Zoning) which allows staff to 
reference ordinances from similar jurisdictions nationwide who are part of the CivicPlus network. This 
tool is helpful when drafting new ordinances, or making changes to existing ones. 

Making the change subscription pricing will benefit the annual budgeting process as the fees will be 
more predictable moving forward. With the current model, we pay based on the amount of changes 
made, and the pages printed, which can fluctuate from year to year. At minimum, we can anticipate 
changes to the Administrative Fee Schedule each year which is listed in Part II – Township Appendices, 
as Appendix A. All fees are approved by resolution passed by the Board as part of their annual budgeting 
process.   



CivicPlus
302 South 4th St. Suite 500
Manhattan, KS 66502
US

 
 

 
 
Quote #: Q-73082-1
Date: 4/16/2024 8:07 AM
Customer: HAMBURG TOWNSHIP

(LIVINGSTON COUNTY),
MICHIGAN

 

Product Name DESCRIPTION QTY TOTAL

Full-Service Supplementation
Subscription

Full-Service Supplementation Subscription 1.00 USD 1,425.00

Annual Print Supplementation Service
Included

Print Supplementation will begin with the
ordinances received from the municipality
on an annual basis. 10

1.00 USD 0.00

Printed Copies and Freight Included –
up to [#] copies

Printed Copies and Freight Included - up to
4 copies

4.00 USD 0.00

Online Code Hosting Premium Bundle Online Code Hosting Premium Bundle:
Custom Banner, CodeBank, CodeBank
Compare + eNotify, OrdBank and MuniPro

1.00 USD 1,195.00

MuniPro Additional License MuniPro Additional License 1.00 USD 110.00

Annual Recurring Supplement Services - Initial Term USD 2,730.00
Annual Recurring Supplement Services - (Subject to Uplift) USD 2,730.00

 

 
1.    This Statement of Work (“SOW”) is between Hamburg Township, MI (“Customer”) and CivicPlus, LLC (“CivicPlus”),
the acquirer and sole owner of Municode, LLC f/k/a Municipal Code Corporation, and incorporates and is subject to the
terms and conditions located at Addendum 1 attached to this SOW.
 
2.    This SOW shall begin on 7/1/2025 (“Effective Date”) and all the services provided to Customer listed in the above line
items (the “Services”) shall align to renew annually on each anniversary of the Effective Date (“Renewal Date”). Unless
terminated, Customer shall be invoiced for the Annual Recurring Services on each Renewal Date of each calendar year
subject to 5% annual increase. Customer will pay all invoices within 30 days of the date of such invoice.
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Acceptance
 
By signing below, the parties are agreeing to be bound by the covenants and obligations specified in this SOW.  For
CivicPlus Billing Information, please visit https://www.civicplus.com/verify/.
 
 
IN WITNESS WHEREOF, the parties have caused this SOW to be executed by their duly authorized representatives as of
the dates below.
 
 
 
 
Client
 

CivicPlus
 

By:
 
 
___________________________________

By:

 
Printed Name:
 
___________________________________

 
Printed Name:
 
Amy Vikander                                               

 
Title:
 
___________________________________

 
Title:
 
Senior Vice President of Customer Success

 
Date:
___________________________________

 
Date:
1/24/2025
___________________________________

 
Organization Legal Name:
 
___________________________________
Billing Contact:
 
___________________________________
Title:
 
___________________________________
Billing Phone Number:
 
___________________________________
Billing Email:
 
___________________________________
Billing Address:
 
___________________________________
 
___________________________________
Mailing Address: (If different from above)
 
___________________________________
 
___________________________________
PO Number: (Info needed on Invoice (PO or Job#) if required)
 
___________________________________
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Addendum 1
 
This agreement (“Agreement”) is explicitly agreed to by the
Customer listed on the Statement of Work. All terms used in this
Agreement that are not otherwise defined shall have the definition
ascribed to it in the Statement of Work.
 
1. Scope of Services. The Services provided to Customer under
this Agreement are set forth in the CivicPlus Statement of Work
signed by the parties (the “SOW”). Customer may purchase
additional services for additional cost at any time upon mutual
written consent of the Parties, including but not limited to updating
the frequency of Supplement updates, additional labor required
because of delays, errors or omissions on the part of Customer.
 
2. Limitations of Services. Annual Recurring Supplement Service
does NOT include:
 
•    Additional copies, reprints, binders, and tab orders;
•    Documents drafted in InDesign or that contain form-based code
requirements, are subject to additional editorial fees;
•    Documents that contain: multiple tables, graphics, unique
formatting requirements, or any other form-based code
requirements;
•    Legal work, creation of fee schedules, gender-neutral review/
implementation, external linking;
•    Codifying complete replacement of complex subject matter such
as, but not limited to, Zoning (or equivalent). This work is subject to
a one-time editorial conversion fee and an increase in the annual
supplement rate and online hosting fee(s). Quote provided upon
receipt of material;
•    Codifying a newly adopted full Chapter/Title/Appendix. This may
be subject to a one-time additional editorial fee and an increase in
the annual supplement rate and online hosting fee(s). Material to
be reviewed upon receipt;
•    Codifying a newly adopted term change legislation. This may
be subject to a one-time additional editorial fee. Material to be
reviewed upon receipt;
•    Adding entirely new material such as but not limited to new
Zoning chapters will be covered in your current annual cost.
However, the addition will lead to an increase in your annual cost
upon your next renewal. We will work with you to provide a revised
annual cost.
•    The addition of Manuals, Policies, Procedures, Comprehensive
Plans, Land Use, Unified Codes, Zoning (or equivalent). Quotation
upon request; and
•    Online Code hosting and online features, this is listed
separately.
 
For services outside the scope of the Annual Recurring
Supplement Services, a per page rate of $23 will be applied.
 
3. Each document for processing should be its own individual
file, named by its ordinance number. Customer should send in all
documents to CivicPlus as MS WORD versions or a convertible
PDF version.

 

4. Term and Termination. This Agreement shall remain in full force
and effect for an initial period of one year commencing on the
Effective Date (“Initial Term”), at the end of the Initial Term, this
Agreement shall automatically renew for additional one-year terms
(each a “Renewal Term”). If either Party does not intend to renew
this Agreement, they shall provide sixty days prior notice to the end
of the then-current term. Either party may terminate this Agreement
for cause in the event the other party materially breaches any term
of this Agreement and does not substantially cure such breach
within thirty days after receiving notice of such breach. A delinquent
Customer account remaining past due for longer than 90 days
is a material breach by Customer and is grounds for CivicPlus
termination.
 
5. Compensation. Unless otherwise stated in an SOW signed by
the Customer, the Customer shall pay CivicPlus for the Services
annually at the start of each Renewal Term, within 30 days of the
date an invoice is sent.
 
6. Integration. This Agreement sets forth the entire agreement
between and among the parties with respect to the Services. This
Agreement supersedes all prior written or oral agreements between
the parties or their predecessors-in-interest with respect to all or
any part of the subject matter hereof.
 
7. Limitation of Liability. CivicPlus’ liability arising out of or related
to this Agreement, or any associated SOW, will not exceed five
times the amounts paid by Customer for the Services in the year
prior to such claim of liability. In no event will CivicPlus be liable
to Customer for any consequential, indirect, special, incidental,
or punitive damages arising out of or related to this Agreement.
If applicable law limits the application of the provisions of this
Limitation of Liability section, CivicPlus’ liability will be limited to the
maximum extent permissible.
 
8. Ownership. Customer shall own all right, title, and interest in and
to the code created under this Agreement. Customer is responsible
for providing all necessary and correct documentation, materials
and communication in a timely manner in order to enable CivicPlus
to perform the Services and acknowledges CivicPlus cannot begin
performance of the Services until all necessary documentation,
materials and communication is received.
 
9. Customer acknowledges that any legal analysis provided by
CivicPlus is provided to Customer for their use and direction.
However, Customer agrees the Services provided for herein do
not review legal codes for legal sufficiency, draw legal conclusions,
provide legal advice, opinions or recommendations about
Customer’s legal rights, remedies, defenses, options, selection of
forms, or strategies, or apply the law to the facts of any particular
situation or establish an attorney-Customer relationship. CivicPlus
is not a law firm and may not perform services performed by an
attorney, and the Services contemplated herein do not constitute a
substitute for the advice or services of an attorney.
 
10. In the event either party is unable to perform its obligations
under the terms of this Agreement because of acts of God, strikes,
damage or other causes reasonably beyond its control, such
party shall not be liable for damages to the other for any damages
resulting from such failure to perform or otherwise from such
causes.
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Contact Information
 
 
 
 

Organization                                                                                                   URL
________________________________________________________________________________________________________________________
Street Address
________________________________________________________________________________________________________________________
Address 2
________________________________________________________________________________________________________________________
City                                                                            State                              Postal Code
________________________________________________________________________________________________________________________
CivicPlus provides telephone support for all trained clients from 7am –7pm Central Time, Monday-Friday (excluding holidays).
Emergency Support is provided on a 24/7/365 basis for representatives named by the Client.  Client is responsible for
ensuring CivicPlus has current updates.
________________________________________________________________________________________________________________________
Emergency Contact & Mobile Phone
________________________________________________________________________________________________________________________
Emergency Contact & Mobile Phone
________________________________________________________________________________________________________________________
Emergency Contact & Mobile Phone
________________________________________________________________________________________________________________________
Billing Contact                                                                                             E-Mail
________________________________________________________________________________________________________________________
Phone                                                                       Ext.                               Fax
________________________________________________________________________________________________________________________
Billing Address
________________________________________________________________________________________________________________________
Address 2
________________________________________________________________________________________________________________________
City                                                                          State                              Postal Code
________________________________________________________________________________________________________________________
Tax ID #                                                                                                         Sales Tax Exempt #
________________________________________________________________________________________________________________________
Billing Terms                                                                                                  Account Rep
________________________________________________________________________________________________________________________
Info Required on Invoice (PO or Job #)
________________________________________________________________________________________________________________________
 
Are you utilizing any external funding for your project (ex. FEMA, CARES):                                 Y  [             ]   or   N  [             ]
 
Please list all external sources: _______________________________________________________________________________________________
 
Contract Contact                                                                                          Email
________________________________________________________________________________________________________________________
Phone                                                                      Ext.                                 Fax
________________________________________________________________________________________________________________________
Project Contact                                                                                             Email
________________________________________________________________________________________________________________________
Phone                                                                      Ext.                                 Fax
________________________________________________________________________________________________________________________
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STANDARD FEATURES OF MunicodeNEXT 

Responsive Design – Our team designed MunicodeNEXT to function on any device. Over 20% of our traffic is 
generated from a smartphone or tablet. Our user interface, based on Google's Material Design guidelines, ensures 
any device that accesses our application will have access to our full suite of features.  
 

 
 

Mobile and Tablet friendly – Our application uses touch friendly icons, easy to access menus, and fly overs to 
expose all functionality while maintaining a clean, intuitive interface. 

 

 
 
 

Print/Save/Email – Users can print, save (as WORD) or email files at the section level, as well as at the article or 
chapter level. You can print, save or email non-sequential sections from multiple portions of your Code(s). Not all 
codification companies enable you to download WORD documents directly from the website. Being able to do so 
greatly enhances your ability to draft new legislation.  
 
 
 



 

Searching – Municode leverages a powerful open source search platform that also power sites such as 
Stackexchange, Github, and Wikipedia. Search starts on a dedicated page, then moves to a persistent right-hand 
sidebar as you cycle through the results. This enables you to quickly move through search results without clicking 
“back” to a search results page. The Code is also indexed by the section, returning more accurate, granular results. 
Search results can be sorted by relevance or book order as seen in the screenshot below.  
 

 
 

Municode Search Components: 
 Advanced Searching – You and your power users can conduct searches using Natural Language (think 

Google) or Boolean Logic. 
 Multiple Publications – If you have multiple publications (Code, zoning, etc.), they will all be searchable 

from one interface.  
 Searchable ordinances – With our OrdBank service, ordinances posted pre and post-codification are full-

text searchable. 
 Searching all content types – If you use our OrdBank or MuniDocs service, you can search any 

combination of the Code, ordinances, and MuniDocs simultaneously. Search results are labeled for easy 
identification.  

 Narrow Searching – Your users could search selected chapters or titles in order to pinpoint their searches 
and find what they are looking for as quickly as possible!  

 Stored Searching – MunicodeNEXT allows all search result listings to be bookmarked under your 
browser’s bookmark tabs. Users need only conduct a search and press Ctrl+D to add the search result 
listing to your browser’s tabs. 

 
 



 

 
 
Search enhancements provided with our latest website upgrade include (see screenshot above):  

  
Browsing – MunicodeNEXT provides a persistent breadcrumb trail when browsing or searching and a 
Previous/Next button at the top and bottom of any document you’re viewing. The table of contents and content 
pane also stay in sync as you scroll to deliver the most intuitive reading experience possible. 
 

 
 

 Internal Cross-Reference Linking – Cross-references within your Code are linked to their respective 
destination Article, Chapter or Section.  

 Collapsible TOC – The table of contents collapses, providing additional real estate with which you may 
view your Code. Easily view your maps, graphs and charts by simply enlarging the item. 

 Mouseover (cluetips) – Navigate to your Code and any linked cross-reference will quickly display in the 
pop-up preview window.  

 Google Translate – includes the Google Translate plugin, allowing users to view and navigate our hosted 
Codes in over 100+ languages. 

 
 
 
 
 
 
 



 

(Cross-reference linking and mouseover shown below) 

 
 
Translation – MunicodeNEXT includes the Google Translate plugin, allowing users to view and navigate our 
hosted Codes in over 100+ languages. 
 
Social Media Sharing – You and your users are able to share Code sections via Facebook and Twitter. This will 
make it easier for you and your team to utilize social media in order to engage your citizenry and enhance your 
level of transparency.  
 
Static Linking – Copy links of any section, chapter or title to share via email or social media. 
 
Scrolling Tables and Charts – Headers stay fixed while you scroll through the table/chart. 
 
GIS – We can provide a permalink to any Code section and assist staff to create a link from your GIS system to 
relevant Code sections. 
 
In-line Images & PDFs – We take great care to ensure that your images match online and in print and are 
captured at the highest quality possible. Our online graphics can be enlarged by hiding the table of contents to 
maximize the image. Municode can also incorporate PDFs of certain portions of the Code that have very specific 
viewing and layout requirements.  
 
Website Accessibility – Our current website complies with level A of the Web Content Accessibility Guidelines 
(WCAG) 2.0. 
 
Support – Phone, email and web support for citizens and staff: 24-hour email response; phone support from 8:00 
a.m. to 8:00 p.m. (Eastern). A variety of video tutorials are offered, and we are always available to host a 
personalized webinar for you and your staff to demonstrate our online features.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

PREMIUM FEATURES OF MunicodeNEXT 

Custom Banner. We can customize the look and feel of your Code to more closely match your website. Please 
note the custom banners in each of the screenshots provided in this sample.  
 
OrdBank. With our OrdBank solution, newly adopted legislation will be posted online in between supplements. 
Upon the completion of your supplement, the ordinances will be linked in your history notes and stored in your 
OrdBank Repository under the “OrdBank” tab.  

  
Hyperlinked ordinance in text) 

 
 

 
(One-Click access to the original ordinance in the OrdBank Repository) 

 
 
OrdLink + OrdBank. Prior to incorporating the ordinances into your Code via supplementation, the OrdLink feature 
can hyperlink newly adopted ordinances to the section being amended. Linked sections are highlighted in the table 
of contents and links are created from the amended sections to the new ordinances. Once the linked ordinances 
are incorporated into your Code, they are added to your OrdBank repository and hyperlinked to your history notes. 
This service lets everyone know that new ordinances have been adopted. 
  



 

 
 

CodeBank. Our CodeBank feature provides an online archival platform for previous supplements of your Code. 
Empower your staff and citizens to access every previous version of your Code with one click. 
 

 (CodeBank Tab) 

 
 
CodeBank Compare. Our CodeBank Compare service is a powerful feature that provides users the ability to select 
a past version of your online Code and compare it to any other version of your online Code. The differences will be 
shown via highlights (added material) or strikethrough (deleted material). The CodeBank feature is required in order 
to access CodeBank Compare. Users will be notified of the changes in the table of contents and within the text of 
the Code via “modified,” “new” or “removed” badges. Users can also select an option to view all of the changes in a 
single view, complete with strikethrough and highlights showing the specific textual changes that were made. The 
CodeBank Compare service will show all amendments to your Code that were implemented during the most recent 
update.  
 

eNotify. Our eNotify service allows users to enroll online and receive email notifications each time your online 
Code is updated. This will empower your staff and citizens to receive instant notifications every time your online 
Code is updated. The CodeBank Compare feature is required in order to utilize the eNotify service. 

 



 

Compare enhancements provided with our latest website upgrade include the ability to show changes in every 
version of the Code stored in CodeBank.  
 
(Changes are shown in your Text Changes Tab and in your Table of Contents)  

 
 
  
 
 
 
 
 
 
 
 
 

 
(Show changes button and a custom banner are shown below) 

 
MuniDocs. MuniDocs Upload allows you to upload many types of documents to browse and search alongside your 

online code and is fully searchable and filterable. After users login, they are presented with a dashboard that allows 

them to upload new documents and manage previously uploaded documents.  When uploaded, users are able to 

pick from a list of predefined document types 

Uploading a document is as simple as dragging and dropping the document from your computer into the upload 

dialog box on the admin dashboard.  Uploaded documents are immediately converted to PDF and indexed for 

search.  Users may upload .rtf, .doc, .docx, and .pdf documents and organize these documents by nested folders.  

The public can then browse and search these documents immediately.    

MuniPRO. MuniPRO Searching allows you to search the over 3,500 Codes we host (the entire country, a single 
state or individually selected Codes of your choosing). MuniPRO searches are ideal for researching local 
regulations of special interest or to find out how other communities are dealing with similar issues. If the IP based 
model is selected, only Multiple Code Searching is available. MuniPRO provides subscribers with the following 
tools: 
 

 Multiple Code Search. Search all Codes within one state, multiple Codes within one state, or search 
      all Codes in the entire US hosted by Municode. Search results are sorted by relevancy and indicate the 

             source publication, showing excerpts and keyword highlighting. 
 

 MuniPRO Saved Searches. Save frequently used or complex searches for easy retrieval from the 
             MuniPRO Dashboard.  
 

 MuniPRO Notes. Create a note and attach it to any section in any publication. Note icons are present 
             when viewing the section, alerting the user to a previously written note. A global listing of notes can be   
             accessed and managed from the MuniPRO Dashboard.  

 
 MuniPRO Drafts. Begin a new ordinance draft to keep track of pending legislation. Drafts icons are 

present when viewing the section, alerting the user to a previously created draft. A global listing of drafts 
can also be accessed and managed from the MuniPRO Dashboard.  


