e Spectrum\VolP

Powered by Stratus | UCaaS

— About Us

Over 15 Years Old 150,000+ Happy Clients Privately Owned

Providing Hosted VolIP Service We are adding more everyday Our Headquarters is in Plano, Texas

— Why SpectrumVolP?

Unlimited Features Platform & Tech Advantages Unlimited Experience

*  One flat rate plan *  Stratus Customer Portal renowned *  Unlimited Training

Ease of Use * Professional Installation

*  Unlimited Support

No additional charges

*
*  No upfront fees *  Rapid tech upgrades
*

*  Future proof your business, no

All features the Stratus
additional charge

Platform offers

— IThe Unlimited Package

Voice Features Mobility Features

o Auto Attendants o Find Me / Follow Me

o Click to Call/Screen Pop o Voicemail to Email Notification

o Video and Audio Conferencing
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Mobile Application

o Call Forwarding (manual or programmed auto) Softphone
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o Monitor, Coach, and Join o Remote work from home

o Call Center Queuing
o Caller ID Name & Number
o Dial by Name Directory Stability Features

o [PIDS TN DE [PHEEEee o Prioritized Voice (QOS) w / Router

o Page & Intercom o Automatic Failover in case of internet failure

o 3 or 4 Extension Dialing (multiple sites) to second source

o Individual Voicemails o Automatic Failover to other locations or
o Presence Monitoring (BLF/Speed dials) message with power failure

o Message / Music on Hold (Customizable) o Multiple Data centers

Management Features

o Stratus Admin Portal o Stratus Reception Console o Call Center Reporting
o Stratus User Portal o Call Logging o Call Recording




— Stratus Web Portal

s SpectrumVolP

From Dialed T Duration
(©72) 213-0322 Milton Hamilton (972) 625-0833 274 4632
(832) 565-4643 UNKNOWN 1 (460) 213-2600 1(846) 7493122 4451
(787) 2122128 Howard Martinez (512) 288-0027 186 3033
(409) 787-0303 Wiliam Christmas (877) 2456754 a7a 1827
(817) 456-4531 Administrative Assistant (460) 428-2345 1(678) 557-3638 17:02
(256) 4322123 Terry Rice 1(460) 446-5150 4800 1801
(612)554-0010 TERESA JACKS (072) 2311568 coreddal 1216
(256) 565-4390 KELLIE PERRY 1(460) 420-3433 276 1051
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511 Phone Numbers ©

26 Current Active Calls @
788 Calls Today ©
6964 Total Minutes Today ©
9 AvgTak Time ©
16 SMS Inbound ©
3 SMS Outbound ©
0 Video Mestings Today ©

49092 Total Minutes ©
49 Peak Active Calls ©
112 SMS Inbound @
247 SMS Outbound ©
0 Video Mestings @

246710 Total Minutes ©
49 Peak Active Calls ©
2026 SMS Outbound ©
1053 SMS Inbound ©
18 Video Mestings ©

Stay productive and secure when
you’re doing business from
virtually anywhere with Stratus

Web Portal.

v Overflow queues

v" Customer Routing for VIP Clients

v" Time-based Routing

v" Music on Hold / on Hold Messaging

v" Queue Stats on Wallboard

v" Reporting Tools via Web portal

v" Monitor/Coach/Join

v" Full-Time Call Recording with (Free 30
Day Storage)

Meet Your
Project
Manager

Account
Setup

Account
Completion
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To find out more information about our custom telecom solutions, please
contact us at 972-312-0388 or email sales@spectrumvoip.com




