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BACKGROUND: 

As part of our ongoing policy review process, the Electric Department Rules Policy, E.001 has 

been reviewed and updated. Sections within the original policy that belonged in other 

departments such as service agreements, billing, deposits, and rates among others were removed 

and will be included in Business Services Department policies. The format of the policy was also 

changed to reflect a utility wide format which is easier to navigate and provides clear 

communication to the staff, customers, and contractors.  

The proposed policy was presented and discussed at the January 25, 2022 Commission Work 

Session and minimal changes were requested. The policy has been revised with these changes 

and I am recommending Commission approval of this policy. 

RECOMMENDATION: 

Consider a motion to approve the Electric Department Rules Policy, E.001 


