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Reliability Reporting

Using Data to Make Decisions

• Monthly Statistics
• Circuit Rating
• Cause Pie Chart

eReliability

OMS Reliability



Reliability Reporting 

Monthly Statistics Feb 2021

SAIDI = Number of interruptions

SAIFI = Average number interruptions per customer

CAIDI = Customer Average Interruption Duration

ASAI = The Average Service Availability



Reliability Reporting 

Circuit Rating

• Number of Outages

• Number of Customers

• Number of Minutes



Reliability Reporting 

Cause Pie Chart
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