Monthly Report - Overview for Sep 2021

Locations on this report: Grand Rapids Area Library

Checkout

Description

1st Time 7929
Phone Renewal 177
Renewal 256
Opac Renewal 659
Offline 1st Time 0
Offline Renewal 2]
Dayend Auto Renew 2]
Total 9021

Checkout Stock Rotation

Aug 2021

Description Sep 2021
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Description Sep 2021
Normal 7708
Late 1435
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Description

Requests Resolved

Description

Cancelled
Filled
Expired

Holds Resolved

Description

Picked Up
Cancelled
Expired

Overdues

Description

1st Notice
2nd Notice
3rd Notice
4th Notice
5th Notice
Final Notice
Notice # 7
Notice # 8
Notice # ©

Borrower Delta

Description

New (Manual)
Deleted (Manual)
New (Batch)
Deleted (Batch)
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Bib De

Descri

lta

ption

New (Manual)
Deleted (Manual)
New (Batch)
Deleted (Batch)

Auth Delta

Description
New (Manual)
Deleted (Manual)
New (Batch)
Deleted (Batch)

Item Delta

Description
New (Manual)
Deleted (Manual)
New (Batch)
Deleted (Batch)

Acquisitions Activities

Descri

ption

Lines
Items
Lines
Items
Claims

Ordered
Ordered
Received
Rcvd by Ven
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REFERENCE STATISTICS - September 2021

Door count

This month 4,339 YTD 22,931

Reference questions

This month 324 YTD 1,689
Passports
This month 46 YTD 294

Computer help over 5 minutes

This month 19 YTD 140

Public computer use

This month 262 sessions; 184 hours YTD 1,642 sessions; 1,045 hours

Special use computer sessions

This month 55 YTD 338

Tests proctored

This month 0 YTD 2




Children’s Stats

Month % 20 2

Online Storytime

Programs: :) 31}'@05

Facebook views: 594 as ot 10/1)2)

Artastic

Programs: \

Facebook views: O\

Kits handed out: | )

Non School Groups: ) VMCA
People: |7

Reference Questions: 4 §
Reference Questions 2020: QZ
Reference Questions 2019:_Z.7 ]




GRAND RAPIDS AREA LIBRARY: 2021 Volunteer Report

Regular : Program inon Friends of the Library
Month RSVP Volunteers | Library Board : Adyvisory § :
Volunteers Committee B Library Foundation
# Vol |Hours [# Vol |Hours # Vol JHours # Vol |Hours |# Vol [Hours |# Vol |Hours # Vol |Hours
January 15 44.50 4 77.25 8 8.00 0 0.00 0] 0.00 9 44.50 4] 13.00 19 121.75
February 20] 55.50 4 67.75 8 8.00 0 0.00 0] 0.00 9 31.50 6] 15.00 24 123.25
March 18] 38.00 5 79.25 8 8.00 0 0.00 0] 0.00 9 27.00 7| 15.00 23 117.25
April 16 58.50 7 156.25 8 8.00 0 0.00 0] 0.00 11 54.00 2 4.00 23 214.75
May 22| 68.00 8 159.50 7 7.00 0 0.00 0] 0.00 8 38.00 8] 16.50 30 227.50
June 27] 105.00 10 138.75 ) 5.00 0 0.00 0} 0.00 11 70.00 91 17.00 37 243.75
July 19 70.75 9 119.50 8 8.00 0 0.00 0] 0.00 8 24.00 1 5.00 28 190.25
August 30] 129.00 9 163.00 7 7.00 0 0.00 0] 0.00 8 47.00 9] 25.00 39 292.00
September 23| 116.75 2 164.00 7 7.00 0 0.00 0] 0.00 11 105.00 6] 17.00 32 280.75
October
November
December
Total 686.00 1125.25 66.00 0.00 0.00 441.00 127.50 "l 1811925

*Total volunteers who donated time at the Library this year [calculated at year's end]



