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Retail Sales Agreement 
 

 

Reference Number: 1409045    
Date: November 19, 2025 
 
 
Prepared By: Erik Speer 
Phone: (952)905-7961 
Email: erik.speer@ourforte.com 

 City of Grand Rapids - MN 2026 Renewal 
 
  
 
FORTÉ 
9675 W 76th St, Eden Prairie, MN  55344 
Phone: (952)949-3700                  
Fax: (952)949-6000                  

  

COMPANY  PROJECT SITE  INVOICE TO 

City of Grand Rapids - MN 
420 N Pokegama Ave 
Grand Rapids, MN 55744 

 City of Grand Rapids 
420 N Pokegama Ave 
Grand Rapids, MN  55744 

 City of Grand Rapids - MN 
420 N Pokegama Ave 
Grand Rapids, MN  55744           

Contact: Erik Scott 
Phone: (218)244-4139 
Email: escott@ci.grand-rapids.mn.us 
Account Number: 3230       

 Contact: Erik Scott 
Phone: (218)244-4139 
Email: escott@ci.grand-rapids.mn.us 
Account Number: 3230       

 Contact:  
Phone:  
Email:  
Account Number: 3230       

  
 

COMMENTS 

Areas Covered: 
Council Chambers Additions 
Fire Hall AV Systems 
  

PRODUCTS AND SERVICES SUMMARY 

 

 Equipment $0.00  

 Integration $0.00  

 PRO Support $10,450.00  

 Shipping & Handling   

 Tax $0.00  

 Grand Total $10,450.00  
  

Unless otherwise specified.  The prices quoted reflect a discount for a cash payment (i.e., check, wire transfer) made by Customer in 
full within the time stated for payment on each invoice.  Discount only applies to new items included on the invoice, and only applies if 
the balance on the invoice is paid in full. 

All returned equipment is subject to a restocking charge.  The prices are valid for 15 days and may be locked in by signing this Retail 
Sales Agreement. 
 
FORTÉ’s prices/rates provided in this quote and/or agreement do not reflect any applicable tariffs imposed by foreign or domestic 
governmental authorities.  FORTÉ’s prices are subject to change should applicable tariffs result in any price increase to the equipment 
purchased under this agreement. 
 
Overdue balances are subject to a finance charge of 1.5% per month, or interest at the highest rate permitted by applicable law.  In the 
event FORTÉ must pursue collection of unpaid invoices, Customer agrees to pay all of FORTÉ's costs of collection, including its 
attorneys' fees. 
  
 

INVOICING AND PAYMENT TERMS 

Customer and FORTÉ have agreed on the payment method of CHECK.  Payment must be remitted by stated method. To the extent 
Customer seeks the use of any payment methods other than stated, and that payment method results in an increased transaction cost 
to FORTÉ, the new payment must be approved in writing. The Customer shall be responsible for paying the increased transaction cost 
to FORTÉ associated with the change in payment method. Payments shall be made 30 days from invoice date.  So long as the invoice 
has been sent and the Customer's payment is made within the terms work will continue.  



 

Printed on November 19, 2025 Page 2 of 3  1409045    

  

FORTÉ uses progress billing, and invoices for equipment and services allocated to the contract on a monthly basis. Unless otherwise 
specified, all items quoted (goods and services) as well as applicable out of pocket expenses (permits, licenses, shipping, etc.) are 
invoiced in summary (including applicable sales taxes due for each category of invoiced items). 

  

Customer is to make payments to the following "Remit to" address: 
               FORTÉ 
               PO Box 842607 
               Kansas City, MO 64184-2607  

If Payment Method is ACH: Customer must make all payments in the form of bank wire transfers or electronic funds transfers through 
an automated clearinghouse with electronic remittance detail, in accordance with the payment instructions FORTÉ provides on its 
invoice to Customer. 
 
A monthly summary of detailed equipment received is available upon request.  Equipment received may be different than equipment 
billed based on agreed billing method. 

TAXES AND DELIVERY 

Unless stated otherwise in the Products and Services Summary above, FORTÉ will add and include all applicable taxes, permit fees, 
license fees, and delivery charges to the amount of each invoice.  Taxes will be calculated according to the state law(s) in which the 
product(s) and/or service(s) are provided.  Unless Customer provides a valid tax exemption certificate for any tax exemption(s) 
claimed,  FORTÉ shall invoice for and collect all applicable taxes in accordance with state law(s), and Customer will be responsible for 
seeking a tax credit/refund from the applicable taxing authority. 
  

AGREEMENT TO QUOTE AND DOCUMENTS CONSTITUTING YOUR CONTRACT WITH FORTÉ 

Customer hereby accepts the above quote for goods and/or services from FORTÉ.  When duly executed and returned to FORTÉ, 
FORTÉ's Credit Department will check Customer's credit and approve the terms.  After approval by FORTÉ's Credit Department and 
signature by FORTÉ, this Retail Sales Agreement will, together with the FORTÉ General Terms & Conditions (which can be found at 
https://www.ourforte.com/terms-and-conditions) form a binding agreement between Customer and FORTÉ.  This Retail Sales 
Agreement and the FORTÉ General Terms & Conditions of Sale (the T&Cs) are referred to collectively as the Agreement.  If not 
defined in this Agreement, all capitalized terms shall have the meaning given to them in the T&Cs.  Should FORTÉ's Credit 
Department determine at any point prior to FORTÉ commencing work that Customer's credit is not adequate, or should it otherwise 
disapprove of the commercial terms, FORTÉ reserves the right to terminate the Agreement without cause and without penalty to 
FORTÉ. 

  
 

AGREED AND ACCEPTED BY 

  FORTÉ 

Company  Company 

   

Signature  Signature 

   

Printed Name  Printed Name 

   

Date  Date 
  

CONFIDENTIAL INFORMATION 

The company listed in the "Prepared For" line has requested this confidential price quotation, and shall be deemed "Confidential 
Information" as that term is defined in the T&Cs.  This information and document is confidential and is intended solely for the private 
use of the customer identified above.  Customer agrees it will not disseminate copies of this quote to any third party without the prior 
written consent of FORTÉ. Sharing a copy of this quote, or any portion of the Agreement with any competitor of FORTÉ is a violation 
of this confidentiality provision. If you are not the intended recipient of this quote (i.e., the customer), you are not properly in 
possession of this document and you should immediately destroy all copies of it. 

  
PRODUCTS AND SERVICES DETAIL 

      

  

  

PRO SUPPORT: 

https://www.ourforte.com/terms-and-conditions
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Model # Mfg Description Qty Price Extended 

AVISSACUSTOM FORTE System Support Agreement - 1 SHC (2/1/26 - 1/31/27) 1 $10,450.00 $10,450.00 

Refer to Page 1 for the Grand Total that includes Taxes, and Shipping & Handling. 

 


