Monthly Report - Overview for Dec 2021

Locations on this report: Grand Rapids Area Library

Checkout

Description

1st Time 7244
Phone Renewal 345
Renewal 247
Opac Renewal 679
Offline 1st Time (5]
0Offline Renewal %]
Dayend Auto Renew %]
Total 8515

Nov 2821

Nov 2021

%chg

Description Dec 2021
1st Time (5]
Phone Renewal (5]
Renewal (5]
Opac Renewal e
Offline 1st Time %]
Offline Renewal (5]
Dayend Auto Renew %]
Total %]
Checkin

Description Dec 2021
Normal 7453
Late 1633
0Offline Normal %)
Offline Late %]
Total 9086

Requests Placed

3968
138
102
442

Dec 2020

Dec 2020

Dec 2021 Nov 2821 %chg Dec 2020 %chg

82
150
142

2021 YTD 2020 YTD %chg

84689 55863 51
2371 1659 42
2176 927 134
7183 4432 60

0 0 %]

Q 0 e

%] e %]
96339 62821 53
2021 YTD 2028 YTD %chg
0 %] (]

0 Q %)

e %] 0

%] ) %]

%] 0 Q

Q 0 %]

%) %] (%]

%] (%] Q

2021 YTD 2020 YTD Z%chg
79648 66630 31
15253 5729 166

Q Q Q
%] %] Q
94901 66359 43



Description

Requests Resolved

Description

Cancelled
Filled
Expired

Holds Resolved

Description

Picked Up
Cancelled
Expired

Overdues

Description

1st Notice
2nd Notice
3rd Notice
4th Notice
5th Notice
Final Notice
Notice # 7
Notice # 8
Notice # ©

Borrower Delta

Description

New (Manual)
Deleted (Manual)
New (Batch)
Deleted (Batch)

Dec 2021 Nov 2021 %chg

1460 1804 -20
1460 1804 -20

Dec 2821 Nov 2021 %chg
84 84 0

2297 2828 -19

3 12 -75

2384 2924 -19

Dec 2021 Nov 2021 %chg
1431 1689 -16

2 7 -72

112 162 -31

1545 1858 -17

Dec 2021 Nov 2021 %chg
455 469 -3

%] 4] %

2] 1 -100

%] 1 -100

%] 0 %]

(%] 0 %]

0 0 %]

0 %] (4]

255 94 171

710 565 25

Dec 2021 Nov 2821 %chg
49 65 -25

11 171 -94

0 %] 0

] %] 0

Dec 2020 %chg

3127 -54
3127 -54

Dec 2820 %chg
185 -57

4449 -49

7 -58

4642 -49

Dec 2020 %chg
3264 -57

4 -50

143 -22

3411 -55

Dec 20820 %chg
178 155

2 -100

2 -100

1 -100

4] 0

%] 0

0 0

0 %]

44 479

227 212

Dec 2020 %chg
13 276

S 22

0 %]

0 %]

2021 YTD 2020 YTD %chg

26251 30840 -15
26251 30840 -15
2021 YTD 2020 YTD %chg
1370 1351 1
38605 40782 -6

67 37 81
40042 42170 -6
2021 YTD 2020 YTD %chg
25693 29130 -12

47 29 62

1654 928 78
27394 30087 -9
2021 YTD 2020 YTD %chg
3529 1604 120

11 10 10

8 9 -12

3 4 -25

0 e o

0 e o

) o o

) o o

1057 463 128
4608 2090 120
2021 YTD 2620 YTD %chg
636 318 100

251 66 280

0 e o

) e o



Bib De

Descri

1ta

ption

New (Manual)

Delete
New (B
Delete

d (Manual)
atch)
d (Batch)

Auth Delta

Descri

ption

New (M
Delete
New (B
Delete

anual)
d (Manual)
atch)
d (Batch)

Item Delta

Descri

ption

New (M
Delete
New (B
Delete

anual)

d (Manual)
atch)

d (Batch)

Acquisitions Activities

Descri

ption

Lines
Items
Lines
Items
Claims

Ordered
Ordered
Received
Rcvd by Ven

60 236 -75

Dec 2021 Nov 2021 %chg
209 202 3

473 444 6

27 46 -42

e %] %]

709 692 2

Dec 20821 Nov 2021 %chg
0 (%] %]

1 3 -67

(%] (%] 0

(%] (%] 5]

1 3 -67

Dec 2821 Nov 2021 %chg
397 465 -15

1112 731 52

(%] (%] (%]

%} 0 Q

1569 1196 26

Dec 2021 Nov 2021 %chg
(%] (%] %]

0 %] (5]

182 391 -4@

192 388 -38

(%] (5] 0

374 609 -39

Dec 2020

Dec 2020

Dec 2020

Dec 2020

887 384 130

2021 YTD 2020 YTD %chg
1843 1538 20
2269 2638 -14

558 541 3

Q 0 %

4670 4709 =1
2021 YTD 2020 YTD Z%chg
0 %] (]

7 4 75

Q %] 0

0 %] %]

7 4 75

2021 YTD 2020 YTD %chg
5261 5074 3
5780 5485 5

) Q 0

%) Q )

11041 10559 4
2021 YTD 2020 YTD J%chg
9 %] %]

) %] %]

3045 2505 21
3108 2557 21

Q 0 %]

6153 5062 21



Grand Rapids Area Library

Reference Statistics

December 2021
December 2021
Door Count 3404
Reference Questions 270
Computer Help Over 5 Minutes 15
Tests Proctored 1
Public Computer Use: Sessions 240
Public Computer Use: Hours Used 177
Special Computer Sessions 67

Passports Accepted 63

YTD 2021
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2021 Children's Library Stats

Online Story Time | FB Views | Artastic | FB Views | ArtKits | Other Programs | Reference | Winter Reading | Summer Reading
January 4 856 1 165 111 W. R Poem 0
February 4 710 1 105 127 0 270
March 4 873 1 167 110 0
April 5 486 1 136 117 0
May 4 243 0 0 0 226
June 4 392 1 97 162 375
July 5 467 1 84 146 353
August 4 327 0 0 0 312 1132
September 5 394 1 101 150 248
October 4 266 1 86 150 310
November 4 284 1 101 150 205
December 5 333 0 0 0 191
Totals 52 5631 9 1042 1223 387 2220 270 1132




Children’s Stats

Month_December 20 2}

Online Storytime

Programs: 6
Facebook views: 655

Artastic

Programs: [25 No AdaHC A Decemboer

Facebook views: @

Kits handed out: @

[}

Non School Groups: __
People: 0

Reference Questions: ] OI\

Reference Questions 2020: (é
Reference Questions 2019: / Z 6




GRAND RAPIDS AREA LIBRARY: 2021 Volunteer Report

Regular Program - Friends of the Library
Nianih Volunteers TNy Library Board Committee A:;/:::;ry Library Foundation |
# Vol |Hours |# Vol |Hours # Vol |Hours # Vol |Hours [# Vol [Hours |# Vol |Hours # Vol |Hours Hours
January 15 44.50 4 77.25 8 8.00 0 0.00 0f 0.00 9 24.50 4] 11.00 19 121.75
February 20 55.50 4 67.75 8 8.00 0 0.00 0] 0.00 9 31.50 6] 15.00 24 123.25
March 18 38.00 5 79.25 8 8.00 0 0.00 0l 0.00 9 27.00 71 15.00 23 117.25
April 16 58.50 7 156.25 8 8.00 0 0.00 0] 0.00 11 54.00 2 4.00 23 214.75
May 22 68.00 8 159.50 7 7.00 0 0.00 0] 0.00 8 38.00 8| 16.50 30 227.50
June 27] 105.00 10 138.75 5 5.00 0 0.00 0] 0.00 11 70.00 91 17.00 37 243.75
July 19 70.75 9 119.50 8 8.00 0 0.00 0} 0.00 8 24.00 1 5.00 28 190.25
August 301 129.00 9 163.00 7 7.00 0 0.00 0} 0.00 8 47.00 9l 25.00 39 292.00
September 23] 116.75 9 165.50 7 7.00 0 0.00 0] 0.00 11 105.00 6] 17.00 32 282.25
October 25 96.00 9 139.50 8 8.00 0 0.00 0f 0.00 11 68.00 6] 15.00 34 235.50
November 23] 111.00 10 144.50 8 8.00 0 0.00 0l 0.00 14 93.50 1 6.50 33 255.50
December 22 74.75 9 109.75 6 6.00 1 2.00 0l 0.00 47.00 4] 12.00 31 184.50
[Total 967.75 1520.50 88.00 2.00 0.00 629.50 159.00] *51| 2,488.25

*Total volunteers who donated time at the Library this year [calculated at year's end]




