
 

GRAND RAPIDS 

PUBLIC UTILITIES COMMISSION 

AGENDA ITEM 

 

AGENDA DATE: August 27, 2025 

AGENDA ITEM: Consider a motion to ratify the agreement with Emergent Software for 

email and collaboration platform licensing for a fee of $22,385.24. 

PREPARED BY: Mike LeClaire, Information Systems Department Manager 

 

BACKGROUND: 

Our existing email and collaboration platform licensing has expired. To secure more favorable 

annual pricing, staff transitioned licensing previously provided through Zix to licensing provided 

by Emergent Software. 

RECOMMENDATION: 

Ratify the agreement with Emergent Software for email and collaboration platform licensing for a 

fee of $22,385.24. 

 

 

 

 

  

 


