PBETV BUSINESS TELEVISION APPLICATION I —

Local: (218) 444-1234 / (218) 999-1234 Toll-free: (888) 586-3100
Cust # 51158 Agreement #: 800-999-9363 INSTALL DATE: TIME: SERVICE ORDER #
Name:CITY OF GRAND RAPIDS = Firc_ qu,‘(.' MAP LOCATION:
Address: 104 SE 11TH ST ! TOWNSHIP: CITY OF GR
VOICEMAIL: No  #RINGS:
City: GRAND RAPIDS State MN  Zip 55744 - SERVICE TYPE: FTTHIP Today's Date  10/20/21

SSN / TIN: JOHN Contact #: 218-259-5716 Contact Type: |Cell | Residential MDU [ ]

PACKAGES A LA CARTE

DIGITAL CONNECTION 1 I:I
$139.00/month* PBTV Main Service [] s117.00/month
DIGITAL CONNECTION 2 D ADVANCED SERVICES: PBTV Fusion HD: + $9.95 / month
$169.00/month*™ ADDITIONAL CHANNEL PACKAGES
One month minimum charge on packages. Prices do not include applicable taxes and regulatory fees.
DIGITALC TION
5176.00/21':':515 ORES u 11 HBO Premium Movie Channels :] $19.95/month
D 9 Cinemax Premium Movie Channels $15.95/month
-
U%E'%%BE#S##ECTION 1 20 HBO/Cinemax Movie Package $29.95/month
13 Showtime Premium Movie Channels | $15.95/month
ULTIMATE CONNECTION 2 —
$233.00/month* D 7 Starz/8 Encore Premium Movie Channels $15.95/month
) . . = All Movie Channel Package** $49.95/month
Business PBTV Service (Wlth local SVC) (LZPUB2) Music Choice (including local radio stations) $24.95/month
* . ——
? ?(S/monthd (NEA Channle'(:ot '"d“ded)d . dore X PBTV Sports Package (N84 Channel not included) $6.99/month
* Package price does not include taxes and other mandated service charges. —
There are no substitutions allowed on any Connection package. PBTV Extra Package L $12.00/month
ADDITIONAL CHARGES
"‘:b\ $5.00/mo Installation Charge $85.00
D IN HOME WIFI* : ) Installation Charge waived w/ 6 mo. service agreement
PBTV HD Installation Charge [ ss8s.00
SSID: PASSWORD: # of Additional IP TV Setups (IF >1) 1 xs$4000 $ 4000
>3 STBs @ $6.95 each / month = $ 695 /month
INOTES:2 TV'S 1IN KITCHEN AND 1 IN MAIN MEETING ROOM Business: >6 STBs - one time charge= _____ x5100.00 5 0.00
# DVR Equipment Fee x $12.95 $ /month
[} Public Viewing Advance Payment $
] Eating / Drinking Establishment A TOTAL AMOUNT COLLECTED 3

’e. [ Vg Bt ** Excludes adult selections.
Number of TV's: , ' Number of STB's: ’ ( * All prices subject to change. Some restrictions apply. Internet speeds may vary and are not guaranteed.

o It has been explained to me and | understand that the package price listed on this application and in all other PBTV materials DOES NOT INCLUDE taxes, franchise fees and other mandated
charges. | understand that my bill will be targer than the package price due to these other charges. It has also been explained to me and | understand that due to the billing cycle my first bill

may be 1% to 2 times larger than the regular monthly bill. | understand this is to make my account current with the billing process: (customer initial)
o | understand that when | have the service installed that | must pay for a minimum of one month’s service regardless of whether | choose to discontinue the service within a month of having the
service installed: {customer initial}

o As a consumer of Paul Bunyan Communications you agree that the equipment that will be installed in your home is for use at the location as indicated on the application. You agree to take
reasonable care of the equipment and agree to not open the equipment {except to change batteries in remote control devices), take apart, or to alter it in any way. You are responsible for all

damage to the equipment, beyond reasonable wear from normal use. {customer initial)
 Your use of the equipment and services you receive are subject to the various policies OF Paul Bunyan Communications. Such policies and practices are subject to change. Monthly fees for use
of the equipment and services are billed in advance {custemer initial)

o If services are discontinued, all equipment must be returned to Paul Bunyan Communications in working condition. If equipment is not returned, you understand and agree that the costs of
the equipment including set top boxes, remote controls, power cords, and any other equipment that is provided to you in order for you to receive the service, will be assessed and will be your
responsibility. (customer initial)

o | understand that PBTV On Demand (VOD) and PBTV Pay-Per-View (PPV) content is not available for any publicly viewable location. In an event that there is a purchased event ordered and
displayed in such a setting, the customer may be subject to fines. (customer initial)

o | understand that as a subscriber of PBTV services that my location will have access to PBTV On Demand (VOD) movies and events and that | will be responsible for any purchases made. |
understand that | can elect to password protect VOD purchases through my interactive program guide and that it is my responsibility to activate this feature. | also understand that some VOD
movies and events may not be suitable for all audiences: (customer initial)

® | agree that any transactions or agreements with Paul Bunyan Rural Telephone Cooperative dba Paul Bunyan Communications or its associated companies may be formed by electronic means.

* AGREEMENT TO BE BOUND: By applying for services from Paul Bunyan Communications, you acknowledge that you have read and agree to be bound by all acceptable use policies and terms
and conditions of service, as they may be amended.

o 1 authorize Paul Bunyan Communications to investigate my credit in accordance with acceptable law. | agree that | will be responsible for any and all damages or loss and the equipment will be

returned immediately upon termination of this service or at anytime upon the request of Paul Bunyan Communications. Payment may be required based on credit check. (customer initial)

o | have read and fully understand the above information. | agree that Paul Bunyan Communications shall not be liable for any loss, damage or expense of any kind.

Signature: Date: App Takenby: CVH SCHEDULED BY (Initials):
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Paul Bunyan PB W

DVR Customer: D Yes No

- NO ACTIVATION FEE -

Paul Bunyan Communications is proud to bring you the very latest in Telephone, Television, and internet technology and we
thank you for choosing our No Activation Fee Offer.

We are happy to provide you with an easy, inexpensive route to telephone, high speed Internet access, and all-digital television
services!

By signing this agreement, you understand that the $85 set up fee for the Broadband connection and / or the first TV will be

waived, and wiring for additional Internet jacks and additional TVs will be billed at a rate of $40 per jack. —
PBTV Customers:

Each TV will need a PBTV Receiver in order to receive PBTV service. Three PBTV receivers are included in the monthly service
price. Additional receivers can be ordered for $ 6.95 per month per receiver, with a maximum number of 8 receivers per
household. Set up fees are NOT included in monthly charges. There is a one-time $40 set-up fee* for each additional television

you would like to have PBTV service connected to. INITIAL

PBTV DVR Customers:

Please til/ out the form below, read the promotional agreement, and sign to redeem the offer. Offer valid within 30 days of installation.

Personal Information
Name: CITY OF GRAND RAPIDS Cust #: 51158 Install Date:

Agreement #:  800-999-9363 Contact #: 218-259-5716

Service Address: 104 SE 11TH ST

City: GRAND RAPIDS State: MN Zip: 55744

L e ]
Promotional Offer Agreement

AGREEMENT TO BE BOUND. Customer agrees to keep the Paul Bunyan Communications Broadband and PBTV services
initially installed for a period of at least 6 consecutive months at the service address listed above. If the service at the
address above is terminated for any reason, including termination for service agreement violations or non-payment, the
customer agrees to pay a $120 early termination fee. This offer expires December 31, 2021. Service availability depends
upon location. Some restrictions apply. Service prices subject to change during term of this free installation offer, with

advance notice provided. Internet speeds may vary and are not guaranteed. INITIAL

 The PBTV channel line ups are subject to change due to contractual requirements and changes that may occur during
the term of this contract. Changes in the contract requirements are at the discretion of the individual network providers.
« | agree that any transactions or agreements with Paul Bunyan Rural Telephone Cooperative dba Paul Bunyan
Communications or its associated companies may be formed by electronic means.

s In all other respects, any existing service agreements with Paul Bunyan Communications, Paul Bunyan Net, and Paul
Bunyan Television shall remain unchanged.

* $40 Set Up fee ONLY if work is done on the initial service install. Otherwise, Set Up fee is $100 per jack / hook up.
Pricing is for standard installations only. Additional charges for special wiring and/or unusual circumstances will apply.

Signature: Date: App Taken By: CVH
SCHEDULED BY (Initials):
Paul Bunyan Communications [ Paul Bunyan Net Office] [PBTV Office}
1831 Anne St. NW (218) 444-4NET or (218) 444-PBTV or
Bemidji, MN 56601 (800) 276-8015 (877) 624-4700
Bemidji: (218) 444-1234 / Grand Rapids: (218) 999-1234 Fax (218) 444-4621 Fax (218) 444-6003
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DISREGARD THIS

yer Give Form to the

Form W'9

{Rev. October 2018)

Department of the Treasury
Internal Revenue Service

Identification Number and Certification

» Go to www.irs.gov/FormW9 for instructions and the latest information.

requester. Do not
send to the IRS.

| 1 Name {as shown on your income tax return). Name is required on this line; do not leave this line blank.

—

2 Business name/disregarded entity name, if different from above

seven boxes.

O Individual/sole proprietor or O C Corporation

single-member LLC

Print or type.

should check the appropriate box for the tax classification of its owner.
D Other {see instructions) »

3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only ene of the following
D S Corporation

D Limited liability company. Enter the tax classification (C=C corporation, $=S corporation, P=Partnership) >

4 Exemptions (codes apply only to
certain entities, not individuals; see
instructions on page 3):

D Partnership D Trust/estate

Exempt payee code {if any)

Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check LLC if the Exemption from FATCA reporting
LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is another LLC that is not
disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that is disregarded from the owner

code (if any)

{Applies to accounts maintained outside the U.5.}

5 Address (number, street, and apt. or suite no.) See instructions.

See Specific Instructions on page 3.

6 City, state, and Z!IP code

Requester’s name and address (optional)

7 List account number(s) here (optional)

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid backup
withholding. For individuals, this is generally your social security number (SSN). However, for a resident alien,

sole proprietor, or disregarded entity, see the instructions for Part |, later. For other entities, it is your employer L L
identification number (EIN). If you do not have a number, see How to get a TiN, later.

| social security b |
T

or

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and Number To | Employer identification number ]

Give the Requester for guidelines on whose number to enter.

-FJI |

Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and
2.1am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue Service (IRS)
that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am no longer subject to

backup withholding; and

3.1am a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because you have
failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid, acquisition or abandonment of
secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments other than interest and dividends, you are not
required to sign the certification, but you must provide your correct TIN. See the instructions for Part Il, later.

Sign Signature of
Here U.S. person »

Date »

General Instructions

Section references are to the Internal Revenue Code unless otherwise noted.
Future developments. For the latest information about developments
related to Form W-9 and its instructions, such as legislation enacted after they
were published, go to www.irs.gov/FormW/9.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an
information return with the IRS must obtain your correct taxpayer
identification number (TIN) which may be your social security number (SSN),
individual taxpayer identification number (ITIN), adoption taxpayer
identification number (ATIN), or employer identification number (EIN), to
report on an information return the amount paid to you, or other amount
reportable on an information return. Examples of information returns include,
but are not limited to, the foliowing.

« Form 1099-INT (interest earned or paid)

« Form 1099-DIV (dividends, including those from stocks or mutual funds)

« Form 1099-MISC (various types of income, prizes, awards, or gross proceeds)
« Form 1099-B (stock or mutual fund sales and certain other transactions by
brokers)
« Form 1099-S (proceeds from real estate transactions)
« Form 1099-K (merchant card and third party network transactions)
« Form 1098 (home mortgage interest), 1098-E (student loan interest), 1098-T
(tuition)
- Form 1099-C (canceled debt)
« Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident alien), to
provide your correct TIN.

Ifyou do not return Form W-9 to the requester with a TIN, you might be subject
to backup withholding. See What is backup withholding, later.

Cat. No. 10231X

Form W-9 (Rev. 10-2018)



