Monthly Report - Overview for May 2022

Locations on this report: Grand Rapids Area Library
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Renewal 112
Opac Renewal 760
Offline 1st Time %]
Offline Renewal %]
Dayend Auto Renew 0
Total 9292

Checkout Stock Rotation

Apr 2022

Apr 2022

Description May 2022
1st Time (%]
Phone Renewal (%]
Renewal (%]
Opac Renewal 0
Offline 1st Time (%]
Offline Renewal %]
Dayend Auto Renew (%]
Total (5}
Checkin

Description May 2022
Normal 8390
Late 1992
Offline Normal (%]
Offline Late (%]
Total 10382

Requests Placed

May 2021

May 2022 Apr 2022 %chg May 2021 %chg

19
197
96
52

2022 YTD 2021 YTD %chg

44927 22930 95
1464 605 141
1017 472 115
3261 2352 38

%] %) %)

(4] 0 %)

9 0 %)

50669 26359 92
2022 YTD 2021 YTD %chg
0 0 0

Q 0 0

%) 0 %)

e 0 0

%) 0 0

%) 0 %

%) %) 5

0 %) (%]

2022 YTD 2021 YTD %chg

41438 21474 92

9009 3297 173
0 0 5
0 % (%]
50447 24771 1e3



Description

Requests Resolved

Description

Cancelled
Filled
Expired

Holds Resolved

Description

Picked Up
Cancelled
Expired

Overdues

Description

1st Notice
2nd Notice
3rd Notice
4th Notice
5th Notice
Final Notice
Notice # 7
Notice # 8
Notice # ©

Borrower Delta

Description

New (Manual)
Deleted (Manual)
New (Batch)
Deleted (Batch)

May 2022 Apr 2022 J%chg

1641 1785 -9
1641 1785 -9

May 2022 Apr 2022 %chg
64 85 -25

2353 2877 -19

3 1 200

2420 2963 -19

May 2022 Apr 2022 %chg
1382 1685 -18

1 6 -84

141 104 35

1524 1795 -16

May 2022 Apr 2822 %chg
565 473 19

2 @ 100

%] %] %]

%] %] %]

(% 0 2

(%] %] (%]

%] %] (%]

0 0 0

133 126 5

700 599 16

May 2022 Apr 2022 %chg
70 65 7

12 8 50

%] (5} %]

0 2] 0

May 2821 %chg

May 2021 %chg
103 -38

2786 -16

2 50

2891 -17

May 2021 %chg
1766 -22

3 -67

168 -17

1937 -22

May 2021 %chg

May 2021 %chg

47 48
4 200
%) %)
e (%

2022 YTD 2021 YTD %chg

9427 14501 -35
9427 14561 -35
2022 YTD 2021 YTD %chg
432 729 -41
14064 20640 -32

19 8 137

14515 21377 =33
2022 YTD 2021 YTD %chg
8399 14649 -43

16 11 45

655 750 =13

9070 15410 -42
2022 YTD 2021 YTD %chg
2201 668 229

15 6 150

1 5 -80

1 1 0

0 (%] 9

0 0 0

% 0 0

0 0 %]

542 171 216

2760 851 224
2022 YTD 2021 YTD Z%chg
348 87 300

43 21 104

%) Q (%]

0 0 (%]



Bib De

Descri

1ta

ption

New (Manual)

Delete
New (B
Delete

d (Manual)
atch)
d (Batch)

Auth Delta

Descri

ption

New (M
Delete
New (B
Delete

Item D

Descri

anual)

d (Manual)
atch)

d (Batch)

elta

ption

New (Manual)

Delete
New (B
Delete

d (Manual)
atch)
d (Batch)

Acquisitions Activities

Descri

ption

Lines
Items
Lines
Items
Claims

Ordered
Ordered
Received
Rcvd by Ven

82 73 12

May 2022 Apr 2022 %chg
196 227 -14

764 245 211

101 47 114

0 9 0

1061 519 104

May 2822 Apr 2022 %chg
%] %] %]

1 2 -50

%] %] %]

(%] (%] %]

1 2 -50

May 20822 Apr 2822 %chg
631 522 20

1065 302 252

0 %] %]

(%] %] (%]

1696 824 165

May 2022 Apr 2022 %chg
(%] (%] (4]

(<] %] %]

236 445 -47

237 455 -48

%] %] %]

473 900 -48

May 2021 %chg

101
260
48

May 2021 %chg

May 2021 %chg

0 0
% %]
172 37
185 28
%) 0
357 32

391 108 262

2022 YTD 2021 YTD %chg
881 632 39

1774 643 175

266 204 30

0 o 0

2921 1479 97
2022 YTD 2021 YTD %chg
0 e o

4 2 100

0 @ 0

0 e 0

4 2 100

2022 YTD 2021 YTD %chg
2622 1945 34
4194 2501 67

0 e 0

0 e 0

6816 4446 53
2022 YTD 2021 YTD %chg
0 e o

) o o

1454 1223 18
1474 1253 17

0 e o

2928 2476 18



Grand Rapids Area Library

Reference Statistics

May 2022

May 2022 YTD 2022
Door Count 4972 18742
Reference Questions 274 1332
Computer Help Over 5 Minutes 33 155
Tests Proctored 1 9
Public Computer Use: Sessions 294 1545
Public Computer Use: Hours Used 201 1127
Special Computer Sessions 105 516

Passports Accepted 30 282
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Children’s Stats
Month Moy 20 22

!

Online Storytime
Programs: Ll
Facebook views: 2D Z
YouTube views: _ 215

Artastic

Programs: @

Facebook views: (j

!

YouTube views:

&
Kits handed out: C?

School Groups: 5 wesSty  Elem

People: |/ 5

Reference Questions: 7.\ C]

Reference Questions 2021: ZQ ,







GRAND RAPIDS AREA LIBRARY: 2022 Volunteer Report

Month Regular RSVP Library Program A;s; gry Friends of Library

Volunteers | Volunteers Board Committee Board the Library | Foundation |

# # # # # # #

Vol | Hours | Vol [ Hours | Vol | Hours | Vol | Hours | Vol | Hours | Vol [ Hours | Vol | Hours | Vol Hours
January 26 | 124.75 5| 125.25 8| 8.00 0| 0.00 0| 0.00 3| 3%9.00 9 | 27.00 31 250.00
February 23| 94.00 7 1 109.00 9 9.00 0| 0.00 0| 0.00 8| 46.00 2| 10.00 30 203.00
March 19 | 114.00 8 [ 126.50 7 7.00 0| 0.00 0| 0.00 8| 60.50 1 4.00 27 240.50
April 311 160.00 7| 85.25 6 6.00 0| 0.00 O 0.00| 13| 72.50 91 29.00 38 245.25
May 251 131.25 8 [ 101.50 8| 8.00 0| 0.00 O 0.00| 12| 69.00 2 6.50 33 232.75
June
July
August
September
October
November
December
Total 624.00 547.50 38.00 0.00 0.00 287.00 76.50 *11.171.50




