
 

 

REQUEST FOR COUNCIL ACTION 

 

 

AGENDA DATE: January 13, 2025 

AGENDA ITEM: Consider approving computer maintenance agreements for 2025 with 

Harris Computer Systems for $34,985.79. 

PREPARED BY: Laura Pfeifer 

 

BACKGROUND: 

The City of Grand Rapids has had a software maintenance agreement with Harris Computer 

Systems (formerly Municipal Software Inc., MSI) since 1991 for accounting and time tracking 

software support. The amount of the agreements for 2025 total $34,985.79. This includes the 

general software maintenance and hosting the Employee Self-Service Portal for payroll. 

REQUESTED COUNCIL ACTION: 

Make a motion to approve computer maintenance agreements and payment for 2025 with Harris 

Computer Systems for an amount not to exceed $34,985.79.          


