
Monthly Repont - overview for Nov 2021

Locations on this repont: Gnand Rapids Area Library

Checkout

Description Nov 2021 Oct 2O2L %chg Nov 2O2O %chg 2O2L YrD 2020 YTD %chg

3522
t69

87
446

o
o
o

136
LO4
195

83
o
o
o

s183 5

L52L
825

3990
o
o
a

8339
345
257
745

o
o
o

8741
224

646
o
o
o

77445
2026
]-929
6423

o
o
o

49
33

L33
60

o
o
o

-5
54

8
15

o
o
o

Total 9686 9848 2 4L84 131 87823 58L7L 50

Checkout Stock Rotati-on
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Desc rlption Nov 2021 oct 2021 %chg Nov 2o2o %.hE 2021 vro 2020 v'lD %chg
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Requests Resolved
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Holds Resolved
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overdues
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Total 236 81 191 7A 7277 821 362 724

Bib De]ta
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Acquisitions Activities
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Grand Rapids Area Llbrary

Reference Statistlcs

[ovember 2021

Reference Questions

Gomputer Help Over 5 Minutes

Tests Proctored

Public Gomputer Use: Sessions

Public Gomputer Use: Hours Used

Special Gomputer Sessions

Passports Accepted
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Children's Stats

ruonth NDU 2oZ

Online Storytime

Progra ms: rl

Facebook views: 2M

Artastic

Programs:

Facebook views: lDl

Kits handed out: 150 -all

Non School Groups: L
People: A

Reference Questions: ?n5

I

Reference Questions 2O2O: b
Reference Questions 2o]rg: 361



GRAND RAPIDS AREA IIBRARYt 202.l Volunteer Report

*Totolvolunteers who donoted time of the Librory this yeor [colculoted ol yeo/s end]
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