
An Equal Opportunity Employer

Please complete by printing in ink or typing. Application must be signed for employment consideration.

PERSONAL INFORMATION

Curnow Kris A. Library Public Services Clerk I (part-time)

01/30/25 05/01/25
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EDUCATIONAL INFORMATION

List any other courses, seminars, workshops, or training you have that may provide you with skills related to this position:

List any current licenses or certificates you possess which may be related to this position:

List any current registration(s) or membership(s) related to the position for which you are applying:

Pensacola Christian School

Pensacola Junior College
Pensacola, FL

Accounting

Throughout my working life, I've attended several client service seminars and broker-dealer conferences that

have enabled me to develop exceptional customer service skills and efficient operational processes.
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EMPLOYMENT EXPERIENCE

CURRENT EMPLOYMENT INFORMATION
DATES EMPLOYED

PREVIOUS EMPLOYMENT INFORMATION

DATES EMPLOYED

DATES EMPLOYED

Bottoms Financial
Operations Manager

06/09 04/25 OJ Bottoms

- Provide high-level client service and manage new business
implementation
- Supervise additional support staff
- Complete all bookkeeping tasks and payroll functions, including
commission tracking
- Maintain firm’s compliance as mandated by broker-dealer and
state of Minnesota
- Perform all duties related to client group benefit plans, including
medical and 401(k)
- Maintain advisor's licensing and continuing education records

Wieser Educational
Customer Service Manager

05/91 05/05 Chuck Wieser

- Hired and supervised Customer Service department employees

- Initiated and controlled procedures to improve order entry

accuracy

- Effectively handled escalated customer service issues and

negotiated solutions

- Participated in planning and implementing yearly marketing

campaigns
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PREVIOUS EMPLOYMENT INFORMATION CONTINUED

DATES EMPLOYED

DATES EMPLOYED

DATES EMPLOYED




