
Total Customer Hours Out:

288Total Customers Out:

349

31Total Reported Hours:

13 Total Number of OutagesActive Electric Customers7641

2.74 Avg Minutes / Customers Served

Cust Outages / Customers Served

Avg Minutes / Customer Out

Outages:Active:

0.04

72.78SAIDI:

SAIFI:

CAIDI:

Avg Outages / Customer Out0.045CAIFI:

Average Percent System Available99.99948ASAI:

Outage Time Restored Time Outage Type Duration 
(Hours)

Customers 
Out 

Customer 
Hours

6/3/2025 9:51:46 AM 6/3/2025 11:37:08 AM Utility Human Error -r- 1.77 9 15.90

6/10/2025 8:59:52 AM 6/10/2025 9:34:11 AM Scheduled -r- 0.58 47 27.42

6/17/2025 10:20:00 AM 6/17/2025 10:24:06 AM Scheduled -r- 0.07 1 0.07

6/19/2025 4:42:00 PM 6/19/2025 6:24:05 PM Equipment -r- 1.70 1 1.70

6/20/2025 12:27:56 PM 6/20/2025 1:38:31 PM Utility Human Error -r- 1.18 219 259.15

6/21/2025 1:43:00 AM 6/21/2025 2:54:32 AM Lightning -r- 1.18 2 2.37

6/21/2025 2:36:00 AM 6/21/2025 4:10:49 AM Tree -r- 1.57 1 1.57

6/30/2025 8:30:07 AM 6/30/2025 8:59:27 AM Scheduled -r- 0.48 1 0.48

6/30/2025 1:45:40 PM 6/30/2025 2:39:44 PM Scheduled -r- 0.90 2 1.80

6/30/2025 2:52:43 PM 6/30/2025 4:40:13 PM Tree -r- 1.80 1 1.80

6/30/2025 2:54:48 PM 6/30/2025 4:39:41 PM Tree -r- 1.75 1 1.75

6/30/2025 2:58:34 PM 6/30/2025 4:38:08 PM Tree -r- 1.67 1 1.67

6/30/2025 2:45:21 PM 7/1/2025 7:35:13 AM Unknown -r- 16.83 2 33.67

Electric Reliability 
Report

07/11/2025

06/03/2025 - 06/30/2025

Date Range



Outage Type Outages Duration Customers Customer Hours

Equipment -r- 1 1.70 1 1.70

Lightning -r- 1 2.37 2 2.37

Scheduled -r- 4 29.77 51 29.77

Tree -r- 4 6.78 4 6.78

Unknown -r- 1 33.67 2 33.67

Utility Human Error -r- 2 275.05 228 275.05

Top 10 Outages by Duration

Outage ID Hours
NW 20th Ave, 502 347.22

Top 10 Outages by Customer Hours

Outage ID Hours
McGuire Ln, 1219 143.10

Outages Total by Outage Type

Electric Reliability 
Report

07/11/2025

06/03/2025 - 06/30/2025

Date Range



Electric Reliability 
Report

07/11/2025

06/03/2025 - 06/30/2025

Date Range


