
 

 

 

24 Hour Residential Emergency Locate 

Release and Waiver Liability   

Ticket #:                         Date:                                 Start Date of Customer Project:                                                

Account Owner:                                                          Phone:                                 

Physical Address:                                                                                                     

UTILITIES TO BE LOCATED:  

       Residential Customer-owned electric lines beyond the meter  

       Residential Customer water line beyond the water shut-off to the meter 

COST/CONDITIONS:  

 Emergency Residential Locate is less than 24 hours of the start date of the customer project 

 GRPU will locate up to one half hour for a customer charge of $TBD with a Gopher State One Call ticket.  Customer must 

make direct arrangements with GRPU before scheduled installation date.  

 Locating Charges will be $TBD after one half hour of locating  

 No plastic pipe will be located without tracer wire 

 No well water lines will be located – GRPU water customer service lines only  

 Customer will make arrangements with GRPU to provide entry to the home, if needed.  

 Payment will be added to customer account monthly statement.  

 
Initial Fee: $                Additional Fee: $                Total: $                                                       

If the residential customer is not the property owner, it is the sole responsibility of the customer to notify the property owner of the 

requested locating service and adheres to the following waiver of responsibility. 

The undersigned customer(s) understand and agree that Grand Rapids Public Utilities referred to hereafter as GRPU; will locate my 

residential private utilities in good faith and to the best of their ability for the duration of said ticket number issued by Gopher State 

One Call.  However, if any utility is mislocated, the undersigned agrees that he/she/they will protect, defend, indemnify and keep 

GRPU and its members, employees, agents, and servants, forever harmless and indemnified against and from any penalty or damage 

or charges imposed for any violation of any laws or ordinances, arising from burying cable and/or location of infrastructure on or 

under the undersigned’s premises and the undersigned will, at all times, protect, defend indemnify and save GRPU and keep it 

harmless against and from any and all loss, cost, damage or expense arising out of or from any loss of life, injury, property damage or 

other occurrence causing injury to any person or property whosoever or whatsoever as a result thereof.  

The undersigned forever releases GRPUC and its members, employees, agents, and servants from any and all actions, claims, or 

demands that I/we, my/our assignees, heirs, guardians, next of kin, spouse and/or legal representative now have, or may have in the 

future, for injury, death, or property damage, related to the burying of cable and/or location of infrastructure on or under the 

undersigned’s premises.   

I/WE HAVE CAREFULLY READ THIS RELEASE AND WAIVER OF LIABILITY AND FULLY UNDERSTAND ITS 

CONTENTS.  I/WE AM/ARE AWARE THAT THIS IS A TOTAL RELEASE OF LIABLITY FOR THE BENEIFT OF 

GRPU AND HERBY SIGN THIS DOCUMENT OF MY/OUR FREE WILL.  

Executed on this         day of                                  ,20       .  

Customer Printed Name:                                                                                                 

                                                                                        

Customer Signature:                                                                                                                                                                      

GRPU 
Locator Signature:                                                                                                          


