GRAND RAPIDS
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GRAND RAPIDS
PUBLIC UTILITIES AGENDA ITEM

Service is Our Nature

AGENDA DATE:  April 22, 2026

AGENDA ITEM: Consider a motion to approve updates to the GRPU Frozen Water Service
Line policy.

PREPARED BY:  Steve Mattson, Water/Wastewater Department Manager

BACKGROUND:

The attached Water Wastewater policy was reviewed and discussed with GRPU staff. The
revision is necessary to provide clarity that GRPU provides this service 7 days a week. As edits
were being made, the policy was revised to improve overall flow and readability.

RECOMMENDATION:

Approve a motion to approve updates to the GRPU Frozen Water Service Line policy.



