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Retail Sales Agreement 
 

 

Proposal Number: 1223740    
Prepared For: City of Grand Rapids - MN 
Attn: Erik Scott 
 
Prepared By: Erik Speer 
Phone: (952)905-7961 
Email: Erik.Speer@avisystems.com 

 Proposal Date: November 16, 2023 
City of Grand Rapids -Fire Hall/Council Chambers Support 
Renewal 2024 
Project:  
Project Number:            
 
AVI Systems Inc. 
9675 W 76th St, Eden Prairie, MN  55344 
Phone: (952)949-3700 
Fax: (952)949-6000 

  

INVOICE TO  SITE 

Attn: Erik Scott 
City of Grand Rapids - MN 
420 N Pokegama Ave 
Grand Rapids, MN  55744           
 
Phone: (218) 326-7612 
Email: escott@ci.grand-rapids.mn.us 

Customer Number: 3230       

 Attn: Lisa Flaherty 
City of Grand Rapids 
420 N Pokegama Ave 
Grand Rapids, MN  55744           
 
Phone: (218)326-7612 
Email: lflaherty@ci.grand-rapids.mn.us 

  
 

COMMENTS 
  

This contract covers the Fire Hall and Council Chambers for the dates of 2/1/2024 - 1/31/2024. 
  

PRODUCTS AND SERVICES SUMMARY 

 

 PRO Support $9,500.00  

 Grand Total $9,500.00  
  

Unless otherwise specified.  The prices quoted reflect a discount for a cash payment (i.e., check, wire transfer) made by Customer in 
full within the time stated for payment on each invoice.  Discount only applies to new items included on the invoice, and only applies if 
the balance on the invoice is paid in full. 

All returned equipment is subject to a restocking charge.  The prices are valid for 15 days and may be locked in by signing this Retail 
Sales Agreement. 
 
Overdue balances are subject to a finance charge of 1.5% per month, or interest at the highest rate permitted by applicable law.  In the 
event AVI must pursue collection of unpaid invoices, Customer agrees to pay all of AVI's costs of collection, including its attorneys' 
fees. 
  
 

INVOICING AND PAYMENT TERMS 

Customer and AVI have agreed on the payment method of  CHECK.  Payment must be remitted by stated method. To the extent 
Customer seeks to use of any payment methods other than stated, and that payment method results in an increased transaction cost 
to AVI, the new payment must be approved in writing, and the Customer shall be responsible for paying the increased transaction cost 
to AVI associated with the change in payment method. Payments shall be made 30 days from invoice date.  So long as the invoice has 
been sent and the Customer's payment is made within the terms work will continue. 

AVI uses progress billing, and invoices for equipment and services allocated to the contract on a monthly basis. Unless otherwise 
specified, all items quoted (goods and services) as well as applicable out of pocket expenses (permits, licenses, shipping, etc.) are 
invoiced in summary (including applicable sales taxes due for each category of invoiced items). 
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Customer is to make payments to the following "Remit to" address: 
               AVI Systems 
               PO Box 842607 
               Kansas City, MO 64184-2607 

Customer must make all payments in the form of bank wire transfers or electronic funds transfers through an automated clearinghouse 
with electronic remittance detail, in accordance with the payment instructions AVI Systems provides on its invoice to Customer. 
 
A monthly summary of detailed equipment received is available upon request.  Equipment received may be different than equipment 
billed based on agreed billing method. 

 

TAXES AND DELIVERY 

Unless stated otherwise in the Products and Services Summary above, AVI will add and include all applicable taxes, permit fees, 
license fees, and delivery charges to the amount of each invoice.  Taxes will be calculated according to the state law(s) in which the 
product(s) and/or service(s) are provided.  Unless Customer provides a valid tax exemption certificate for any tax exemption(s) 
claimed,  AVI shall invoice for and collect all applicable taxes in accordance with state law(s), and Customer will be responsible for 
seeking a tax credit/refund from the applicable taxing authority. 
  

AGREEMENT TO QUOTE AND DOCUMENTS CONSTITUTING YOUR CONTRACT WITH AVI 

Customer hereby accepts the above quote for goods and/or services from AVI.  When duly executed and returned to AVI, AVI's Credit 
Department will check Customer's credit and approve the terms.  After approval by AVI's Credit Department and signature by AVI, this 
Retail Sales Agreement will, together with the AVI General Terms & Conditions (which can be found at 
http://www.avisystems.com/TermsofSale) form a binding agreement between Customer and AVI.  (This Retail Sales Agreement and 
the AVI General Terms & Conditions of Sale (the T&Cs) are referred to collectively as the Agreement).  If not defined in this 
Agreement, all capitalized terms shall have the meaning given to them in the T&Cs.  Should AVI's Credit Department determine at any 
point prior to AVI commencing work that Customer's credit is not adequate, or should it otherwise disapprove of the commercial terms, 
AVI reserves the right to terminate the Agreement without cause and without penalty to AVI. 

  
 

AGREED AND ACCEPTED BY 

  AVI Systems, Inc. 

Company  Company 

   

Signature  Signature 

   

Printed Name  Printed Name 

   

Date  Date 
  

CONFIDENTIAL INFORMATION 

The company listed in the "Prepared For" line has requested this confidential price quotation, and shall be deemed "Confidential 
Information" as that term is defined in the T&Cs.  This information and document is confidential and is intended solely for the private 
use of the customer identified above.  Customer agrees it will not disseminate copies of this quote to any third party without the prior 
written consent of AVI. Sharing a copy of this quote, or any portion of the Agreement with any competitor of AVI is a violation of this 
confidentiality provision. If you are not the intended recipient of this quote (i.e., the customer), you are not properly in possession of 
this document and you should immediately destroy all copies of it.  

  
 

 

 

 

 

 

 

 

 

http://www.avisystems.com/TermsofSale
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PRODUCTS AND SERVICES DETAIL 

     

 

  

PRO SUPPORT: 

 

Model # Mfg. Description Qty Price Extended 

AVISSA1YR AVI SYSTEMS 1 Year System Support Agreement 1 $9,500.00 $9,500.00 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Refer to Page 1 for the Grand Total that includes Taxes, and Shipping & Handling. 
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SERVICES TO BE PROVIDED                      
 

 

CUSTOMER CARE 

CUSTOMER CARE SERVICES TO BE PROVIDED 

Customer Care is the ongoing care and maintenance services delivered to keep your System(s) functioning as originally designed 

and installed. AVI Systems will perform the services below, as further described in Definitions, for covered Systems.  

Customer Care Entitlement Matrix 

Entitlement Definition 
System 
Support 

Unified 
Communi-

cations 

Digital 
Media 

Service Level 

Incident 
Management 

AVI Systems provides Priority 
Support to troubleshoot, 
remediate, and escalate all 
Incidents through to resolution. 

Included Included  Included 

Remote initiation within two 
(2) business hours, Monday 
through Friday during 
standard hours (8am-5pm 
local time, excluding 
holidays) 

Remote 
Support 

AVI Systems provides remote 
Priority Support for supported 
systems to diagnose and resolve 
incidents.  

Included Included Included 

Remote response within (8) 
business hours, Monday 
through Friday during 
standard hours (8am-5pm 
local time, excluding 
holidays)  

Onsite Support AVI Systems provides Priority 
Support for technician dispatch to 
the client location to diagnose and 
resolve an Incident.   

Included Included Included 

Onsite response within eight 
(8) business hours, Monday 
through Friday during 
standard hours (8am-5pm 
local time, excluding 
holidays) 

Advanced Parts 
Replacement 

AVI Systems provides advanced 
replacement of failed hardware 
components. Does not include 
Consumables or Obsolete 
Equipment. 

Included Included Included 

Repair and/or replacement 
is manufacturer dependent. 
Loaner Equipment on Best 
Effort basis 

Software 
Update 
Assistance 

AVI Systems provides labor to 
implement updates of existing 
software to correct software errors 
and/or resolve incidents 

Included Included Included 

 

System Training AVI Systems conducts user training 
to cover operation of the system 
and how to contact AVI Systems 
for support. Technical, 
Administrative, or Product Specific 
training is available separate from 
this agreement. 

Included Included Included 

Remote user training, 
scheduled at least one (1) 
week in advance.   
 

System Health 
Checks 

AVI Systems personnel perform 
preventative maintenance. 
Includes cleaning, adjustments, 
functional tests, and replacement 
of parts to keep the system 
equipment in efficient operating 

Included Included Included 

One (2) System Health 
Checks per year, scheduled 
at least one (2) week in 
advance   
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condition.  

Asset 
Management 

AVI Systems tracks asset 
information for Systems.  

Included Included Included 
 

 

CUSTOMER CARE DEFINITIONS 

System – Defined as the items listed in the Products and Services Detail section of this Agreement or listed on 

an attached Equipment List with the exception of Consumables, Owner Furnished Equipment, and Obsolete 

Equipment. 

Priority Support – Means all work under AVI Systems support agreements with Customers is scheduled ahead 

of any other on-demand work. 

Remote Support – Means a service whereby remote calls made to communications and terminal equipment via 

Customer provided IP connection to determine failures and remedies. Only available where equipment is 

capable and configured by AVI Systems to provide same. 

Onsite Support - Service level response assumes client location is within 60 miles of an AVI Systems Service 

Center. Additional travel costs may apply if the client location is beyond 60 miles of an AVI Systems Service 

Center.  

Consumables – Means parts such as recording media, batteries, projection lamps and bulbs, etc. Consumables 

are parts that are not included under this Agreement. 

Obsolete Equipment – Defined as items (though possibly still in use) that are outdated with no manufacturer 

support or parts availability, or products with formal end of life as defined by their manufacturer.  Obsolete 

Equipment are parts that are not included under this Agreement. 

Loaner Equipment – Defined as table top LCD projectors and flat screen monitors under 50”.  Table top 

projectors are not integrated into a system.  Flat screen monitors will be installed onto a wall if reasonably 

possible. 

Best Effort – Means AVI Systems strives to provide the Service or repair any Incident in an appropriate and 

generally accepted manner using the resources available but makes no promise in this reference.  

Advanced Parts Replacement - Provides for recycling of equipment covered in a system or consumables with no 

additional fees.     Includes coverage for shipping to/from manufacturer for equipment sent to for warranty 

diagnosis, repair or exchange 

Software Update Assistance – Defined as revisions of existing software which provide maintenance to correct 

software errors. Assumes software is provided at no charge by the manufacturer or covered under a valid 

manufacturer maintenance contract. Cascading software dependencies may impact ability to issue updates. 

Software and features which require additional licensing are not included under this Agreement. Changes to 

custom templates or scripts after initial deployment are available separate from this agreement. 

 


