PRESTWICK

— GOLF GROUP —

DOWN PAYMENT

If a down payment is required, our Accounting team will send you an invoice within 3-5 business
days of approving your order confirmation. You will need to make any necessary payments

at that time. Prompt response and payment will help ensure timely completion of your order.
Down payments are typically required when

 You're A New Customer

« You're An Existing Customer That Has Not Ordered in 5 Years
e The Terms Are Not Net 30

« The Order is Over $5,000

RELEASED TO PRODUCTION

Your order will be added to our production schedule after approvals are final, including payment,
if terms apply. Status updates are available upon request throughout the production process.

Revisions or cancellations made after final approval must be submitted in writing, and additional fees
may apply.

DISCUSSING THE DETAILS

Please reach out to your Sales Rep or Customer Success Specialist to clarify shipping terms or
best determine your location’s delivery needs.

If shipping via your own logistics or chosen carrier, please provide contact information for our Shipping team
to coordinate with. Orders must be scheduled for pickup within 4 business days of initial contact. We reserve
the right to ship Best Way or to a local warehouse for storage until we receive response. Incurred fees may be
billed separately.

SHIPPED WITH CARE

Freight is routinely delivered on a 53’ long trailer. Urban areas, residential neighborhoods, or
schools typically require transferring to a smaller delivery truck for final delivery. Depending
upon the size of your order and the capabilities of your receiving location, different delivery
options may be necessary. Limited Access $75

« Volume shipments are typically contact-less, wherein you are responsibly for removing
your products from the truck.
o LTL (less than truckload) shipments are typically offloaded by the driver.

*All shipping methods may experience unplanned delays (weather, local/government events, acts of god).

The Prestwick Group will try to account for possible delays, but cannot provide guarantees and are not
responsible for late deliveries.*

1(844) 334-008s | prestwickgolf.com

WHAT CAN YOU EXPECT NEXT?

SCHEDULING DELIVERY

Our third-party carriers will call to confirm their estimated delivery window. If you require a
specific date and time for delivery, please notify your Sales Rep or Customer Success Specialist. 1If
a delivery appointment or phone notification is NOT needed, please specify receiving hours.

o Call Ahead - Included at No Charge

» Delivery Appointment - $75

« Liftgate (motorized platform on the back of the truck) - $100
« Driver Assistance (includes liftgate and driver offload) - $190

*Additional services, such as inside delivery, unpackaging, placement, etc., may be available for an
additional premium.

SHIPMENT & NOTIFICATION

Once your items are ready for shipment, we will provide you with tracking information. All
items are dispatched from our headquarters in Sussex, W1. The estimated transit time is
approximately 2-4 days, depending on the destination.

Please note any rips, holes, or damages to the packaging on the carrier’s paperwork when signing
for the shipment. Report shipping damage within 48 hours of accepting delivery to your
Customer Success Team or Sales Rep.

« Postponing expressed on-site requests may result in storage fees.

« Returned orders will have associated shipping fees assessed upon reshipment.

« Addition of services after shipment or inability to reach noted contact may result in
storage fees with the carrier and delayed receipt.

Scan or go to prestwick-companies.com/faq for answers

to frequently asked questions, care & maintenance
recommendations, and brief shipping info. Please reach
out to our Customer Success team for assistance. We're
always happy to help!

© 2026 The Prestwick Companies. All Rights Reserved.



PRESTWICK

GOLF GROUP

QUOTE: 93237 - Pokegama Golf Club -MN - Tee Markers 2026 (216059)

Account Name I\P/I(?\z(egama Golf Club - Ship Via *Prepaid & Add Rep Golf 4
T PrePaid Created B Nick Henk
Contact Name Cody Alleman Pc:)r:s b el Created Dyt 4/;:7/2:1 )
Phone +12183261000 wmber ) e e
- calleman@grandrapidsm Tracking Email - Expiration Date 5/27/26
n.gov

Bill To: tbeaudry@grandrapidsmn.gov,
calleman@grandrapidsmn.gov

Ship To:

Shipping Contact Information:

Pokegama Golf Club -MN Pokegama Golf Club -MN Full Name Cody Alleman
3910 Golf Course Road 3910 Golf Course Road Phone Number 2183261000
Grand Rapids, Minnesota 55744 Grand Rapids, Minnesota 55744
United States United States
Qty. Product Short Description — Full details outlined on product spec sheets when applicable Unit Price Line Total
40 TEE MARKER [220539] TEE MARKER - WEDGE - VERTICAL - BLUE $38.00 $1,520.00
40 TEE MARKER [220540] TEE MARKER - WEDGE - VERTICAL - WHITE $38.00 $1,520.00
40 TEE MARKER [220541] TEE MARKER - WEDGE - VERTICAL - YELLOW $38.00 $1,520.00
40 TEE MARKER [220542] TEE MARKER - WEDGE - VERTICAL - GREEN $38.00 $1,520.00
40 TEE MARKER [220543] TEE MARKER - WEDGE - VERTICAL - RED $38.00 $1,520.00
Subtotal $7,600.00
S/H-TBD SHIPPING AND HANDLING TO BE BILLED AT TIME OF SHIPMENT $0.00
Grand Total $7,600.00

Per US tax law, we’re required to collect sales tax in the majority of states. If applicable, sales tax will be applied upon invoice.

My signature on this quote verifies that | have approved this order and all
information is accurate.

Company Address

W248N5499 Executive Drive Phone

Sussex, Wisconsin 53089

USA

Organization (Fax)

SIGNATURE

DATE

(800) 505-7926

888-868-7184




PRESTWICK

COLEGRODE
Marker Style
Shape
Material
Color
Logo/Symbol
Logo/Symbol Description

Wedge
Vertical

All Plastic
Blue

Single Sided
CLUB LOGO

Spec Sheet For Wedge Tee Marker 220539
Pokegama Golf Club -MN | Qty: 40 | $38.00 Each | $1,520.00 Total




PRESTWICK

COLEGRODE
Marker Style
Shape
Material
Color
Logo/Symbol
Logo/Symbol Description

Wedge
Vertical

All Plastic
White

Single Sided
CLUB LOGO

Spec Sheet For Wedge Tee Marker 220540
Pokegama Golf Club -MN | Qty: 40 | $38.00 Each | $1,520.00 Total




PRESTWICK

COLEGRODE
Marker Style
Shape
Material
Color
Logo/Symbol
Logo/Symbol Description

Wedge
Vertical

All Plastic
Yellow
Single Sided
CLUB LOGO

Spec Sheet For Wedge Tee Marker 220541
Pokegama Golf Club -MN | Qty: 40 | $38.00 Each | $1,520.00 Total




PRESTWICK

COLEGRODE
Marker Style
Shape
Material
Color
Logo/Symbol
Logo/Symbol Description

Wedge
Vertical

All Plastic
Green
Single Sided
CLUB LOGO

Spec Sheet For Wedge Tee Marker 220542
Pokegama Golf Club -MN | Qty: 40 | $38.00 Each | $1,520.00 Total




PRESTWICK

COLEGRODE
Marker Style
Shape
Material
Color
Logo/Symbol
Logo/Symbol Description

Wedge
Vertical

All Plastic
Red

Single Sided
CLUB LOGO

Spec Sheet For Wedge Tee Marker 220543
Pokegama Golf Club -MN | Qty: 40 | $38.00 Each | $1,520.00 Total




The

Prestwick
Companies

1. General Product Use and Performance

All products manufactured and sold by The Prestwick Companies and its brands,
including Sister Bay Furniture, are designed for use in commercial, municipal,
and hospitality settings under normal conditions, with proper installation and
care. While we take great pride in our craftsmanship, no product is guaranteed
to be free from failure due to misuse, improper application, or unforeseen

environmental or structural conditions.

2. Custom Products and Design Modifications

Custom-built products—including furniture, furnishings, or accessories that vary
from our standard specifications in size, material, structural elements, finishes,
or integrated features—are created based on input provided by the customer
and/or the sales representative. Due to the one-off and often experimental

nature of custom units:

+  Thereis an inherently increased risk of product failure or unexpected
performance limitations.

+  The customer assumes responsibility for reviewing and approving all
drawings, materials, and design elements prior to production.

. Sales representatives are expected to clearly communicate to the
customer that any deviation from a standard offering may impact product
durability, structural integrity, or compatibility with installation and usage
environments.

+  The Prestwick Companies and Sister Bay Furniture are not liable for failure,
aesthetic variations, or performance issues that result from customer-
requested design modifications, deviations from standard use, or

environmental conditions outside of our testing scope.

i

: 3 NEED HELP? Check our FAQ
[=1: (prestwick-companies.com/faq)
1(800) 505-7926

prestwick-companies.com

PRESTWICK
GOLF GROUP

PRESTWICK
LIMITED

Terms of Use, Liability and Design Disclaimer

3. Standard Products

Products listed in our catalogs or quoted as standard offerings are tested and
validated for performance within typical commercial use. However, all products—
standard or custom—are subject to limitations and should not be used outside

of their intended design purpose. Failures may occur due to, but not limited to:

. Overloading

. Excessive exposure to moisture, UV, or chemicals
. Vandalism or improper handling

. Failure to follow care and maintenance guidelines

. Incorrect or incomplete installation

4. Acknowledgement of Terms

By accepting a quote or placing an order, you acknowledge that:

. You have reviewed and approved the design specifications provided

. You understand the limitations and care requirements associated with your
product(s)

. You accept responsibility for product performance when based on

requested customizations or installation outside standard conditions

5. Warranty Limitations

Our limited warranty does not cover:

. Product failures caused by customer-directed design changes
. Improper installation or handling by a third party

. Normal wear and tear or cosmetic aging

. Use in conditions not appropriate for the materials selected

. Damage from misuse, neglect, or non-compliance with care instructions

SISTER BAY Made in the USA

FURNITURE CO.


https://prestwick-companies.com
https://prestwick-companies.com/faq
https://prestwick-companies.com/faq

