
Quote is valid for 30 days. Thank you for your business!

Brad Foster
New Equipment Sales Rep

bfoster@ritehite.com

(651) 396-1093

arbon.ritehite.com

Quote Description:
Yamnar Arena - Grand Rapids, MN - High Speed 
Door (1)

PREPARED FOR: 
Yanmar Arena
1401 Northwest 3rd Avenue
Grand Rapids, Minnesota 55744, United States

Dale Anderson 

SEND PURCHASE ORDER TO: 
Arbon Equipment Corporation - Northcentral
1253 Connelly Avenue
Arden Hills, Minnesota 55112, United States
414-214-8776
Brad Foster
bfoster@ritehite.com
(651) 396-1093 (mobile)

LINE PRODUCT DESCRIPTION QTY UNIT PRICE EXTENDED PRICE

1 Raptor Pro Door by Rite-Hite 1 Included Included

2 Removal/Installation 1 Included Included

Quote Summary: 

Rite Hite Raptor Pro Door 

DOOR SIZE: 14'' Wide X 13'9'' High 

APPLICATION: Right Side Motor Mount

ELECTRICAL: 480V - Verify*

ACTIVATION: Graphic User Interface 7'' LCD Screen NEMA4X, Remote Control for Zamboni, Push button on 
each side of door

CURTAIN: 1/4'' SBR Rubber Curtain 

LEAD TIME: 10 Weeks + Installation Scheduling 

• Delivery to Yanmar Arena with Offloading by Yanmar Arena

• Removal of existing door and operator by Arbon

• Disposal of existing door by Arbon

• Installation of new door by Arbon

• Man Lift and Fork Lift provided by Yanmar Arena

• All electrical to be completed by Yanmar Arena

OPTIONS:

• Return trip for startup if electrical is not completed by the time of installation (ADD $1086)

• Disposal of old steel door by Yanmar Arena (SUBTRACT $1000)

Freight and Handling Included
Installation Included

Tax Included
TOTAL $ 26,999.08

QUOTE: QT-332720 01/04/2024



Rite-Hite’s high performance Raptor Rubber Series Doors are 
designed to withstand the toughest, harshest environments. 
Building on Rite-Hite's reputation as the safest doors in the 
industry, they are now also the smartest.

Designed for a wide variety  
of openings
A single operational platform can be  
used for interior, exterior and high  
wind applications.

Durable, high-density material
A thick 1/4" SBR Rubber curtain incorporating 
Soft Breakaway Technology minimizes 
damage and eliminates downtime from 
impacts.

Simplicity made easy 
With fewer moving parts, no hinges, cables 
or counterbalance springs to adjust.
 
One of the industry’s highest  
operating speeds for a  
rubber door
Operating speeds up to 48" (1.2192 m/sec) 
per second depending on door size.

TRUE Auto Re-feed™
After an accidental impact, the Raptor 
Pro rubber door re-feeds itself on the fly 
without human intervention, keeping your 
door closed and downtime to a minimum.

Inherently safer by design
Thanks to soft bottom design and Soft 
Breakaway Technology, springless design, 
light curtain and optional laser sensors. 

Raptor Pro Series Door

800-456-0600  |  www.ritehite.com

Smart, Connected Capabilities
Rite-Hite provides smart, connected
capabilities as part of the Rite-Hite Extended
Warranty. Facilities gain visibility into their
doors productivity and maintenance, helping
to increase safety through the Rite-Hite
Digital Platform.

Graphic User Interface (GUI)



Speed
Peak speeds up to 48"/sec (1.2192 m/sec) with standard variable 
frequency drive. Top speed is dependent on door size.

Size
Minimum – 6'0" w x 8'0" h (1828 mm x 2438 mm) 
Maximum – 16'0" w x 16'0" h (4876 mm x 4876 mm)

Curtain material
1/4" SBR Rubber, 2-ply material. 

Side frames
Leg-In or Leg-Out option and able to be changed 
in field.

Drive system
Powered Up/Gravity Down Design with Direct Drive  
Variable Speed Operator (manual chain hoist included).

Electrical requirements 
Three-phase: 208V, 230V,  460V,
575V (Optional)

Graphic User Interface (GUI)
Industry's only 7" (178 mm) LCD touch screen interface that 
provides increased safety by allowing an individual to simply 
access the control box settings without wearing the necessary 
PPE often required for accessing a live electrical panel.

Curtain retention
Standard 20 psf static windload which is equivalent up to a  
115 mph windload. Windload is dependent on door size. 

Safety features
Soft Bottom Design - Soft Breakaway Technology,  
Light Curtain Dectection and Reversing Slack Sensor.

Control box
» �i-COMM™ 3 Digital Controller, variable 

frequency drive.
» Pre-wired and factory tested. 
» Standard fiberglass NEMA 4X rated enclosure. 

Warranty
Five (5) Year for motor, brake and gearbox.  
Two (2) Year on all mechanical and electrical parts. 
One (1) Year labor. 
 
Rite-Hite extended warranty
Seven (7) Year drive system.
Three (3) Year fabric/panel, electrical & mechanical.
Two (2) Year labor.

Specifications

Milwaukee, Wisconsin, USA

www.ritehite.com

P	414-355-2600 (800-456-0600) 
F	414-355-9248D23RRPSS0303G1

Rite-Hite® Raptor Door, TRUE Auto Re-feed™, i-COMM™ are trademarks of the Rite-Hite Holding Corpora-
tion. Rite-Hite products may be covered by one or more U.S. Patents with other U.S. and foreign patents 
pending. Patent coverage: www.ritehite.com/patents. The information herein is provided as a general 
reference only regarding the use of the applicable products. The specifications stated here are subject 
to change. Manufactured by Rite-Hite Doors, Inc.
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Rite-Hite Door’s unique Graphic User Interface (GUI) 
offers the industry’s only 7" LCD touch screen operator 
that provides increased safety by allowing an individual 
to simply access the control box settings without wearing 
the necessary PPE often required for accessing a live 
electrical panel.

Beyond safety, Rite-Hite’s GUI stands alone with its ability 
to work with building management systems, its wireless 
interlock capabilities and language toggle options. The 
GUI also provides you with useful insights such as average 
time the door is spent open or closed, among others.

Simple and Convenient Controls 
The GUI provides an easy to understand 7" Color LCD Touch Screen that 
allows for seamless adjustments and troubleshooting from a convenient 
location near the door opening.

Increased Safety 
Low voltage connections from the larger control panel near the motor provide 
access to the door settings without exposing personnel to the risk of arc flash.

Designed for every application 
The Plastic NEMA 4X enclosure is designed for all applications including 
interior, exterior, wash down, coolers and freezers.

Clean look
With its compact design the GUI creates a clean appearance by utilizing 
a smaller footprint and minimal control cable to provide an aesthetically 
pleasing finished product.

Rite-Hite® Doors 
Graphic User Interface

800-456-0600  |  www.ritehite.com

Graphic User Interface - Settings Screen

Graphic User Interface - Insights Screen



Instructions: 
 
1)  �Fasten plastic NEMA 4X enclusure to the wall making sure to 

use the mounting tabs provided.

2)  �Attach cable-glands to the bottom of the touchscreen 
enclosure and control-box enclosure.

3)  �Shut off power to the control box, and use proper lockout-
tagout procedures.

4)  At the control box, plug in the connector.

5)  �Route the cable from the control box, through the cable glands 
into the touchscreen enclosure. 

6)  �Secure the wires to the terminal plug on the printed circuit 
board mounted to the back of the touchscreen. Refer to the 
provided wiring diagram.

7)  Power up the door.

8)  �Make sure the touchscreen and membrane swich function as 
intended. Secure the cover to the touchscreen enclosure.

Specifications

Milwaukee, Wisconsin, USA

www.ritehite.com

P	414-355-2600 (800-456-0600) 
F	414-355-9248D23GUISS0103H1

Rite-Hite®, i-COMM™ are trademarks of the Rite-Hite Holding Corporation. Rite-Hite products may  
be covered by one or more U.S. Patents with other U.S. and foreign patents pending. Patent  
coverage: www.ritehite.com/patents. The information herein is provided as a general reference only 
regarding the use of the applicable products. The specifications stated here are subject to change.
Manufactured by Rite-Hite Doors, Inc.

BACK VIEW

FRONT VIEW

BOTTOM VIEW
PLASTIC NEMA 4X GRAPHIC USER INTERFACE

Options available on the graphic user 
interface can be used on any  
Rite-Hite Door with an i-COMM™ 3 and  
an encoder.              	  
 *Older doors are upgradeable

Control box
The i-COMM™ 3 Digital Controller, displaying 
real-time door status with variable frequency 
drive. The NEMA 4X box is prewired with 
external connections brought into pre-coded 
terminals. Available remote mount controls.

Graphic User Interface (GUI) 
The graphic user interface is designed to 
provide a clean and simplified control interface 
that increases safety by reducing the need 
to access the high voltage control panel 
when maintenance and door adjustments are 
required. 

» ��7" (178mm) Color LCD Touch Screen
» ��State of the art low voltage controls  

designed to provide complete control
» ��Simple troubleshooting screens
» ��Useful insights such as cycle times and 

average time the door is spent open 
and closed

» ��Supports multiple languages
» ��Supports network connectivity
» ��Wireless interlock capabilities
» ��NEMA 4X enclosure

Limited warranty
Two (2) Year on all mechanical and electrical parts. 
One (1) Year labor. 
Five (5) Year for motor, brake and gearbox.



THIS DOCUMENT IS THE PROPERTY
OF RITE-HITE® DOORS INC. SUBJECT 
MATTER HEREIN IS CONFIDENTIAL. 
DO NOT USE, REPRODUCE, COPY OR 
DISCLOSE EXCEPT WITH WRITTEN 
CONSENT OF RITE-HITE® DOORS INC.

CONFIDENTIAL
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ADDITIONAL PRODUCT SPECIFICATIONS & ALL AVAILABLE OPTIONS.
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Brad Foster
New Equipment Sales Rep

bfoster@ritehite.com

(651) 396-1093

arbon.ritehite.com
1253 Connelly Avenue
Arden Hills, Minnesota 55112
United States

et

Standard Terms:
  Standard Remarks

These Standard Remarks shall apply to the sale and/or provision of all products and services manufactured and sold by Rite-Hite 
Company, LLC, Arbon Equipment Corporation, Rite-Hite International, Inc., and DuctSox Corporation, their affiliates and 
representatives (collectively 'Seller'). These Standard Remarks are part of and incorporated into the Standard Terms and Conditions 
referenced herein and accessed at https://ritehite.widen.net/content/eziwcztix1/pdf/Rite-Hite-Standard-Terms-and-
Conditions.pdf.

A. Delivery will be per the project schedule, unless a specific 'order date/delivery date' has been set. 
B. If applicable, all product lead times are calculated from the time that all approved documentation is returned to us.
C. All installation prices are based on reasonable access to the installation site.  Seller reserves the right to address any 

additional costs incurred due to poor or obstructed access or interference by other trades or weather-related site c
onditions.

D. Unless specifically stated otherwise, all installation will be performed by  non-union personnel.  If union labor is required 
additional charges will apply. This Agreement is not subject to prevailing wage requirements unless expressly stated and 
accompanied by required documentation and the applicable wage determination. Additional charges will apply for prevailing 
wage projects.

E. By accepting this proposal, Purchaser accepts product specifications, configuration and terms and conditions.
F. For Domestic transactions prices are F.O.B. manufacturer's point of shipment and are firm for 30 days on quantities shown. 

For International transactions prices are FCA Factory point of shipment and are firm for 30 days on quantities shown.
G. Purchaser is responsible for all sales and use taxes not specified herein.
H. ALL TERMS AND CONDITIONS ATTACHED OR HEREIN REFERENCED, INCLUDING LIMITATIONS ON LIABILITY AND 

DISCLAIMERS OF WARRANTY APPLY AND ARE INCORPORATED HEREIN BY REFERENCE.
I. This proposal does not provide for additional project specific, COVID-19 specific, or other health emergency 

requirements including but not limited to additional PPE, health assessment, decontamination, or designated 
additional manpower. Any additional requirements must be identified in writing prior and presented to Seller for review. 
Any additional costs for additional equipment, labor, or logistics will be presented thereafter.

J. Purchaser has read, understands and agrees to the prices, terms and conditions herein and incorporated by reference. 
Seller objects to any additional terms or conditions. Issuance of a purchase order and/or contract to purchase product 
or services shall be acceptance of these terms herein stated with or without signature. Any language, terms or 
conditions contained in a purchase order and/or contract that is contrary to those herein or those incorporated by 
reference shall be null and void as this is the complete and exclusive contract between Purchaser and Seller with respect 
to products and/or services. Shipment of any product or any services performed pursuant to a purchase order and/or 
agreement shall be unaffected by language contained in this proposal and any such shipment or performance of services shall 
be unaffected by language contrary in any purchase order or contract. All terms and conditions are incorporated by reference 
and contained also on Seller’s website at https://ritehite.widen.net/content/eziwcztix1/pdf/Rite-Hite-Standard-Terms-and-

Conditions.pdf.

Standard Terms & Conditions
(Revised 03.01.23)

1. ORDERS; QUOTATIONS. These terms and conditions shall apply to the sale and/or provision of all products and services manufactured and 
sold by Rite-Hite Company, LLC, Arbon Equipment Corporation, Rite-Hite International, Inc. and DuctSox Corporation,their affiliates 
and representatives (collectively 'Seller'). Purchaser has read, understands and agrees to the prices, terms and conditions herein and attached 
and Seller objects to any additional terms or conditions. Issuance of a purchase order and/or contract to purchase product or services shall 
be acceptance of these terms herein stated with or without signature. Any language, terms or conditions contained in a purchase order 
and/or contract that is contrary to those herein shall be null and void as this is the complete and exclusive contract between Purchaser and 
Seller with respect to products and/or services. Shipment of any product or any services performed pursuant to a purchase order and/or 

TERMS AND CONDITIONS
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agreement shall be unaffected by language contained in this proposal and any such shipment or performance of services shall be 
unaffected by language contrary in any purchase order or contract.  This Agreement is not subject to prevailing wage requirements unless 
expressly stated and accompanied by required documentation and the applicable wage determination. Any and all modifications to this 
Order must be in writing and signed by the Seller.

2. PRICING.  For Domestic transactions prices are F.O.B. manufacturer's point of shipment and are firm for 30 days on quantities shown. For 
International transactions prices are FCA Factory point of shipment and are firm for 30 days on quantities shown. All bonds or permits shall 
be Purchaser's responsibility unless specified in a quotation.  All quotations are void if not accepted by Purchaser in writing within 30 days 
from its date. Seller reserves the right to increase a quoted fee in the event that the Purchaser requests a variation on the goods agreed. If 
Purchaser does not take delivery of a confirmed Order for goods within 90 days of the agreed upon delivery date, Seller shall have the right 
to increase the purchase price provided  Seller gives Purchaser reasonable notice of the proposed price increase.  In the event of a proposed 
price increase based on the foregoing Purchaser shall have the right to cancel this agreement within 5 days after receipt of such notice and 
subject to the pre-shipment Cancellation Charges below.

3. DELIVERY. Delivery dates specified, if any, are estimates and Seller shall in no event be held liable for delays occasioned by labor disputes, 
material shortages, acts of God, epidemics, pandemics, fires, floods, severe storms, delays in transportation, or any event or circumstances 
beyond its exclusive control. IN THE EVENT OF A DELAY OR FAILURE OF PERFORMANCE NOT EXCUSED UNDER THE FOREGOING, SELLER'S 
LIABILITY SHALL NOT EXCEED THAT PORTION OF THE INVOICE PRICE REPRESENTED BY THE QUANTITY OR MATERIAL DELAYED OR NOT 
SHIPPED.  Purchaser acknowledges that title and risk of loss shall pass upon delivery of the goods to carrier.

4. PAYMENTS. Net invoices will be paid within 30 days from the date of invoice for equipment purchases and 15 days from the date of invoice 
for service transactions.  A finance charge of two-percent (2%) per month, or the highest rate allowed by law may be added to the unpaid 
balance on all accounts not paid in full on or before the due date. Purchaser shall be liable for all costs of collection for unpaid balances 
including but not limited reasonable attorney fees and court costs. Unloading of all goods is the responsibility of the Purchaser.

5. WARRANTIES. In all cases in which a manufacturer extends to Seller a limited warranty for finished goods covered by this document, 
that warranty and all associated limitations of liability shall control Purchaser’s rights. Seller’s standard limited warranty is as follows:  Seller  
warrants that its products will be free from defects in design, materials and workmanship for a period of one to five years from the date of 
shipment depending on the product.  All claims for breach of warranty must be made within 30 days after the defect is or can, with reasonable 
care, be detected.  In order to be entitled to the benefits of this warranty, the products must have been properly installed, maintained, 
operated within their rated capacities, and not otherwise abused.  This warranty is Seller’s exclusive express warranty.  SELLER EXPRESSLY 
DISCLAIMS ANY OTHER EXPRESS WARRANTIES INCLUDING BUT NOT LIMITED TO ALL IMPLIED WARRANTIES INCLUDING THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS.  Nonstandard Seller warranties, if any, must be specified by Seller in writing. In the event 
of any defects covered by this limited warranty, Seller will remedy such defects by repairing or replacing any defective equipment or parts, 
bearing all of the costs for parts, labor and transportation.  This shall be the exclusive remedy for all claims whether based on contract 
negligence or strict liability.

6. EXTENDED WARRANTY. If Purchaser has purchased an extended warranty for select Rite-Hite manufactured products then 
Purchaser acknowledges and agrees to the extended warranty terms and conditions contained on 
https://ritehite.widen.net/content/btuwsnpg9v/pdf/Rite-Hite-Extended-Warranty-Agreement.pdf.

7. LIMITATION OF LIABILITY. RITE-HITE COMPANY, LLC, ARBON EQUIPMENT CORPORATION, RITE-HITE INTERNATIONAL, INC. AND DUCTSOX 
CORPORATION AND THEIR PARENT, AFFILIATES, SUBSIDIARIES, EMPLOYEES, AGENTS, AND REPRESENTATIVES SHALL IN NO EVENT BE LIABLE 
FOR ANY LOSS OF THE USE OF ANY EQUIPMENT OR SPECIAL, INCIDENTAL, PUNITIVE, LIQUIDATED OR CONSEQUENTIAL DAMAGE OF ANY 
KIND WHETHER FOR BREACH OF WARRANTY, NEGLIGENCE OR STRICT LIABILITY. SELLER'S LIABILITY AND BUYER'S EXCLUSIVE REMEDY IS 
EXPRESSLY LIMITED TO THE REPAIR OR REPLACEMENT OF GOODS OR REPERFORMANCE OF SERVICES, WITHOUT COST TO BUYER, OF 
DEFECTIVE MATERIALS, OR THE REPAYMENT OF THE PURCHASE PRICE UPON RETURN OF MATERIALS, OR THE GRANTING OF A REASONABLE 
ALLOWANCE ON ACCOUNT OF ANY DEFECTS, AS SELLER MAY SOLELY ELECT.  Seller shall have the right, at all times hereafter, to inspect the 
materials and otherwise investigate Purchaser's claims.

8. SPECIFICATIONS.  The application of a manufacturer's specifications to a particular job is the responsibility of the Purchaser.
9. CANCELLATION CHARGES.  If Purchaser cancels an order for goods before accepting the goods for any reason other than a timely objection 

to a price increase, the following cancellation charges expressed in a percent of the purchase price will be paid by the Purchaser and 
constitute liquidated damages.

A.  Standard equipment cancelled
-  before (pre) shipment - 20%
-  after shipment but before installation - 50% plus cost of shipment and return

B.  Special equipment cancelled
-  before manufacturing - 20%
-  during manufacturing - 100%
-  after shipment - 100% plus cost of shipment and return

'Standard Equipment' means any equipment described on current price list as available without modifications, options, or changes 
whether at additional cost or not excepting rail car ramps which are considered special equipment being manufactured to the 
purchaser's center line dimensions.  All other equipment is special equipment.
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10. PERFORMANCE. Seller shall perform all services in a professional and workmanlike manner. Nothing herein shall be deemed to 
constitute Seller as a joint venturer, partner, or anything other than an independent contractor. Purchaser acknowledges that it will comply 
with all U.S. laws and regulations including but not limited to U.S. laws regulating export compliance.  If Purchaser (i) fails to perform any of 
the terms and conditions to be performed by Purchaser, including, without limitation, payment of the purchase price when due, (ii) dissolves 
or is liquidated, or (iii) is the subject of a proceeding in bankruptcy, insolvency, receivership or assignment or the benefit of creditors, then 
Seller may, in its sole discretion, without notice to Purchaser, declare Purchaser to be in default. Upon or after default, Seller may, without 
notice, (i) defer any shipments or stop any materials shipped while in transit until payment in full is made, or until Seller is otherwise satisfied 
as to Purchaser's financial responsibility and Purchaser has given adequate assurance of payment to Seller as requested by Seller, (ii) cancel 
in whole, or in part, any and all orders then outstanding between Seller and Purchaser, (iii) declare all sums owing hereunder and under any 
other agreement, documents or instruments between Seller and Purchaser, whether now or hereafter existing to be immediately due and 
payable, and (iv) exercise any and all other rights and remedies available under applicable law, including, without limitation, the Uniform 
Commercial Code of Wisconsin. All attorneys’ fees and legal expenses incurred by Seller in enforcing the same shall be borne by Purchaser.

11. INDEMNIFICATION. Purchaser shall defend, indemnify and hold Seller, it agents and employees harmless against any and all liability 
including strict liability, any allegations, demands, claims, charges, causes of action, suits, proceedings, judgments, awards, orders, 
decrees, losses, fines, penalties, costs and expenses including but not limited to attorneys’ fees arising out of Purchaser’s use of the goods 
and/or services. Purchaser agrees that upon acceptance of the goods or services or payment hereunder, that any action shall be commenced 
within one (1) year.

12. CONFIDENTIAL INFORMATION. Purchaser and Seller may have access to, acquire, or become acquainted with confidential and 
proprietary information relating to the other party’s business, including without limitation, financial information, market 
information, business projections, business methods, algorithms, trade secrets, technology, contacts, etc. that is not generally known to the 
public (the 'confidential or proprietary information'). Each party shall hold in strictest confidence and shall not (other than as required in the 
performance of the party’s duties or specifically allowed in writing) disclose or use, either directly or indirectly, any confidential or proprietary 
information, either during the term of the Agreement, or any time thereafter.  Notwithstanding anything to the contrary, 'confidential or 
proprietary information' shall not include any information: (a) which is, at the time of disclosure, known to the recipient without violation of 
this Agreement or is generally available to the public; (b) which becomes at a later date, known to the recipient or generally available to the 
public through no act or omission of the recipient, and then only after such later date; or (c) to the extent which may be required by process 
of law to be disclosed by  the recipient, but only upon prior written notice to the disclosing party of no less than ten (10) days, if notice is 
permitted, so that the disclosing party may obtain a protective order or other equitable relief. Seller shall continue to own all of its intellectual 
property rights related to its products and services made under this Agreement.

13. FIRMWARE. Purchaser shall not, and shall not permit others to alter, adapt, translate, decompile, disassemble, copy, modify, create a 
derivative work of, reverse engineer, reverse assemble, or otherwise attempt to work around or discover any part of the software or firmware 
within the Rite-Hite Equipment.

14. VENUE/JURISDICTION/SEVERABILITY. This transaction shall be governed by the laws of the State of Wisconsin. Purchaser hereby agrees that 
any all disputes arising under this Order shall be subject to adjudication only in the state courts of Milwaukee County, Wisconsin or the 
Eastern United States District Court in Milwaukee, Wisconsin and Purchaser hereby consents to the exclusive jurisdiction of those courts. 
Seller shall be entitled to attorneys’ fees in the event it is the prevailing party in any dispute related to these terms and conditions. The rights 
and obligations of the parties hereunder shall not be governed by the provisions of the 1980 U.N. Convention on Contracts for the 
International Sale of Goods. If any provision is declared invalid by a court of competent jurisdiction all other provisions shall remain in full 
force and effect.
15.   ARBON CONTRACTOR LICENSE INFORMATION. AZ # ROC208759 | CA # 997264 | LA # 69155 | NM # 91599 | NV # 0079601 & 
0086469 | OR # 149586 | WA # ARBONEC023BG | WV # WV030549 
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Proposal Acceptance
I have read and agree to the terms and conditions □\checkbox1 {“required”: “true”}\

Name: \fullname1\

Date Signed: \date1\

Signature: \signature1\

Title: \title1\

PO#: \wb1 {"apiName":"QT_Customer_PO__c",”defaultValue”:””}\
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