BUSINESS MEMBERSHIP APPLICATION

‘ Customer # 51158 Account # 6464100

V//11)

Paul Bunyan

Toll-free: (888) 586-3100

Local: (218) 444-1234 / (218) 999-1234 Member # 68986 Service Order 1365791
DATE: INSTALL DATE: TIME: AGREEMENT NO.: Under federal law, you have the right to opt-out of our informational efforts. If you wish
to restrict Paul Bunyan Communications’ ability to inform you of services that you don’t
12/21/23 700-999-3807 currently subscribe to, please initial here:
* By doing so, will limit our ability to communicate with you about new products,
MEMBERSHIP / BUSINESS NAME: services and promotions.
In order to ensure the quality of our installation, we take pictures of our equipment
CITY OF GRAND RAPIDS installed at the member location. This helps us to ensure that the wiring and installation
is accurate and complete. In addition, should a member call for assistance with any
OWNER / AUTHORIZED PERSON: troubleshooting, this information is used for us to better assist in determining where
equipment is placed at the member premise as well as knowing the specific type of
equipment that we are troubleshooting. INITIAL

¢ How did you find out about PBC?

BILLING ADDRESS: . .
® Would you like your monthly bill deducted from your -SELECT- Y/N
420 N POKEGAMA AVENUE checking or savings account, or bank card (EasyPay)?
EMAIL ADDRESS: escott@grandrapidsmn.gov
CITY: GRAND RAPIDS STATE: MN  ZIP: 55744 - Opt Out: ) Lo
We send data securely to our third-party partner(s) to enable us to proactively identify,
troubleshoot, and remedy issues that may negatively affect your experience with our
services. For the services to which you have subscribed, you have the ability to decide
911 ADDRESS (If different): whether or not we share your data in this way. In addition, aggregate data is used to
better evaluate services used by our members and end users. No action is required unless
1401 NW 3RD AVE you wish to opt out.
Our Complete data privacy policy can be found online at www.paulbunyan.net/data-
privacy-policy. These policies may be updated from time to time, you can refer to this link
for the most current information.
CITY: GRAND RAPIDS STATE: MN ZIP: 55744 -
_ - If you wish to opt out, which may limit our ability to support and remedy issues, please
initial here: INITIAL
COUNTY: TOWNSHIP: .
|:| GZ Voice
ITASCA CITY OF GRAND RAPIDS
CAN BE REACHED AT #: 218-326-7618 CBR Type: |Business
ADDITIONAL CONTACT #: CBR Type: [N/A
| hereby authorize Paul Bunyan Communications to deliver or cause to be delivered to me notices
using an automatic telephone dialing system, artificial or prerecorded voice, text message, or other
form of written or audible communication at the above listed telephone number(s). This automated
call or message may be used for informational purposes such as outages, upgrades in your area, or
delinquent notices. INITIAL
Tax exempt? (attach certificate if YES) -SELECT- Y/N
Federal Tax ID: 41-6006201
| hereby authorize Paul Bunyan Communications to review my credit history. | hereby authorize
Paul Bunyan Communications to be my local carrier. | agree that any transactions or agreements
with Paul Bunyan Communications or its associated companies may be formed by electronic
means.
NOTES:
SIGNATURES:
MEMBER: 10 YR CONTRACT W CITY OF GR/YANMAR ARENA - THEY GZ SM
BUS 1 GBPS FOR 250 PRICE ($60/MONTH) AND GZ PBTV FOR FREE
JOINT MEMBER: ( )

WITH EXTRA AND SPORTS **PER BRIAN B.**

The applicant agrees that the electronic signatures, whether digital or encrypted, included in this Agreement,

if any, are intended to authenticate this writing and to have the same force and effect as manual signatures. ***¥*CONVERT 218-999-7063 TO GZ VOICE AT SAME TIME*#**
APP. TAKEN BY: CVH SCHEDULED BY (Initials):
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Paul Bunyan
BUSINESS APPLICATION Toll-free: (838) 586-3100

Local: (218) 444-1234 / (218) 999-1234

GIGA

Cust# 51158 Agreement #: 700-999-3807 Contact #: 218-326-7618 Install Date: Time:
Name: CITY OF GRAND RAPIDS Contact Type: Current Date:  12/21/23
Billing Address: 420 N POKEGAMA AVENUE 911 Address: 1401 NW 3RD AVE
City: GRAND RAPIDS State: MN  Zip: 55744 City: GRAND RAPIDS State: MN  Zip: 55744
- TISMALL BUSINESS
PBTV Agreement #:
w BROADBAND Package Price are g
D 250 Mb* GZSB S 60.00 / mo. m (Over 170 Channels - Includes HD) D $118.00/ mo.
54 1 Gb (1000 Mb)* GZsB  $80.00/ mo. DADDITIONAL SERVICES: NO Additional Services Selected
[ ] 26b (2000 Mb)* GZsB__$150.00 / mo. WHOLE HOME DVR $10.00/mo.
(1Gbps 6pm - midnight) PBTV Sports Package (NBA Channel not included) $7.00/ mo.
D CURRENT METRO CUSTOMER PBTV Extra Package $12.00/ mo.
Static IP Assignment Stingray Music $24.95/ mo.
(& None ( Single +$10/mo
[ Managed wier ﬁil:;‘ﬁ:;;.ioﬁ%gx:o_: —;x 11 HBO Premium Movie Channels D $20.00/ mo.
[ wiFi Gateway - /mo. HBO Max Online Streaming $15.00/
Managed WIFI Monthly Total _/mo. (PBTV Service not Required / Included with PBTV HBO Premium Movie Package) D ) mo.
[ instaltation Fee for Service and 1 AP $100 - 9 Cinemax Premium Movie Channels |:| $15.00/ mo.
] (waived with 6 month service agreement) 13 Showtime Premium Movie Channels D $10.00/ mo.
# of Additional AP’s: x $50 Each = $ Additional Install Fees 7 Starz/8 Encore Premium Movie Channels
(DOES NOT INCLUDE WIRING) [] $9.00/mo.
SSID: N/A PASSWORD: N/A Additional Channel Options: NO Additional Channels Selected
(SSID = Wi-Fi Network Name) (Password to Connect to Wi-Fi) Number of TV's: 3 Number of STB's: 3
* Internet speeds and wireless coverage may be limited to the network . S
devices you have installed in your home and may require hardware # of Additional Fusion TV Setups (>1) x$4000 $
upgrades for the best performance. >3 STBs @ $5.00 each / month = $ 0.00 /mo.
e'mail Username: N/A Advance Payment $
(5-15 lowercase letters or numbers - MUST begin with aIet‘t‘er)@paulbunya“'"et TOTAL AMOUNT COLLECTED $
Password: N/A Public Viewing [] Eating / Drinking Establishment
(>5 characters - MUST be different than username) NOTES: 10 YR CONTRACT W CITY OF GR/YANMAR ARENA - THEY GZ SM BUS 1
= - NOT FOR RESALE - GBPS FOR 250 PRICE ($60/MONTH) AND GZ PBTV FOR FREE WITH
2! VOICE Agreement #: 218-999-7063 EXTRA AND SPORTS **PER BRIAN B.**
|:| PHONE $ 20.00/ line GZ Long Distance ***CONVERT 218-999-7063 TO GZ VOICE AT SAME TIME***
VOICE MAIL: -SELECT- Y/N » # RINGS: * All prices subject to change. There are no substitutions allowed on any package. Some restrictions apply.

o It has been explained to me and | understand that the package price listed on this application and in all other PBTV materials DOES NOT INCLUDE taxes, franchise fees and other mandated
charges. | understand that my bill will be larger than the package price due to these other charges. It has also been explained to me and | understand that due to the billing cycle my first bill
may be 1% to 2 times larger than the regular monthly bill. | understand this is to make my account current with the billing process: (customer initial)

o | understand that when | have the service installed that | must pay for a minimum of one month'’s service regardless of whether | choose to discontinue the service within a month of having the
service installed: (customer initial)

o As a consumer of Paul Bunyan Communications you agree that the equipment that will be installed in your home is for use at the location as indicated on the application. You agree to take
reasonable care of the equipment and agree to not open the equipment (except to change batteries in remote control devices), take apart, or to alter it in any way. You are responsible for all
damage to the equipment, beyond reasonable wear from normal use. (customer initial)

© Your use of the equipment and services you receive are subject to the various policies OF Paul Bunyan Communications. Such policies and practices are subject to change. Monthly fees for use
of the equipment and services are billed in advance (customer initial)

® | understand that PBTV On Demand (VOD) and PBTV Pay-Per-View (PPV) content is not available for any publicly viewable location. In an event that there is a purchased event ordered and
displayed in such a setting, the customer may be subject to fines. (customer initial)

o If services are discontinued, all equipment must be returned to Paul Bunyan Communications in working condition. If equipment is not returned, you understand and agree that the costs of the
equipment including set top boxes, remote controls, power cords, and any other equipment that is provided to you in order for you to receive the service, will be assessed and will be your
responsibility. (customer initial)

® | agree that any transactions or agreements with Paul Bunyan Rural Telephone Cooperative dba Paul Bunyan Communications or its associated companies may be formed by electronic means.

* AGREEMENT TO BE BOUND: By applying for services from Paul Bunyan Communications, you acknowledge that you have read and agree to be bound by all acceptable use policies and terms
and conditions of service, as they may be amended.

| authorize Paul Bunyan Communications to investigate my credit in accordance with acceptable law. | agree that | will be responsible for any and all damages or loss and the equipment will be
returned immediately upon termination of this service or at anytime upon the request of Paul Bunyan Communications. Payment may be required based on credit check. (customer initial)

® | have read and fully understand the above information. | agree that Paul Bunyan Communications shall not be liable for any loss, damage or expense of any kind.

Signature: Date: App Taken by: CVH

SCHEDULED BY (Initials):
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