01/06/2026

Electric Reliability

— . Date Range
GRAND RAPIDS
PUBLIC UTILITIES Re p O rt 12/01/2025 - 12/18/2025
SAIDI: 1.56 Avg Minutes / Customers Served CAIDI: 341.14 Avg Minutes / Customer Out Total Customers Out: 35
SAIFI: 0.00 Cust Outages / Customers Served CAIFl: 0.200 Avg Outages / Customer Out Total Reported Hours: 105
Active: 7649 Active Electric Customers Outages: 7 Total Number of Outages Total Customer Hours Out: 199

ASAI:  99.99970 Average Percent System Available

12/1/2025 5:36:00 AM 12/1/2025 6:33:57 AM Unknown -r- 0.95 4 3.80
12/1/2025 1:10:18 PM 12/1/2025 1:38:59 PM Scheduled -r- 0.47 1 0.47
12/3/2025 2:51:50 AM 12/3/2025 6:47:07 AM Equipment -r- 3.93 24 94.40
12/3/2025 4:19:26 PM 12/3/2025 4:21:30 PM Equipment -r- 0.03 1 0.03
12/3/2025 4:21:30 PM 12/3/2025 4:56:05 PM Equipment -r- 0.58 3 1.75
12/12/2025 10:40:00 PM  12/12/2025 11:47:25 PM Equipment -r- 1.12 1 1.12
12/18/2025 2:08:00 AM 12/22/2025 3:34:00 AM Weather -r- 97.43 1 97.43




01/06/2026

Electric Reliability

Date Range
GRAND RAPIDS
PUBLIC UTILITIES Re p 0 rt 12/01/2025 - 12/18/2025
Outages Total by Outage Type Top 10 Outages by Duration Top 10 Outages by Customer Hours

Equipment -r- 4 97.30 29 97.30 NE 4th St, 123 ‘199-00 SE 4th St, 1002 ‘15-20
Scheduled -I- 1 0.47 1 0.47
Unknown -r- 1 3.80 4 3.80
Weather -r- 1 97.43 1 97.43




GRAND RAPIDS
PUBLIC UTILITIES

Service is Our Nature

Electric Reliability
Report

01/06/2026

Date Range
12/01/2025 - 12/18/2025
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[ Customers Out  [] Customer Hours Without Power




