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APPA- Key Performance Indicators (KPI)

• 21 Categories

– Financial and Operating Ratios 

• Grouped

– Compares Sizes

– Regions

– With/Without Generation

• Influences

– Policies

– Customer Composition

– Location

– Population Density

– Sources of Power



Deeper Dives – Discussion 

• Engineer Hat

– 19 Energy Loss Percentage

– 20 System Load Factor

• Accountant Hat

– 10 Total Operation and Maintenance Expense 
(Excluding Pwr Supply Expense)

– Costs per Retail Customer 
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