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Items Covered– Specific to the Homeowner

• When homeowner needs to call? 

• How do they?

• Does it cost money? (no)

• What is at risk?

• What is located and what is not?

• How utilities locate 

• Summary example



Locates - Homeowners

• Whether the project is large or small, if you 
are using machine-powered equipment or 
just a shovel and rake to plant a garden, get 
your work area marked.

• https://www.gopherstateonecall.org

• 1-800-252-1166 / 811 

• You must contact GSOC at least 48 hours 
(not including weekends and holidays) in 
advance of your plans to excavate.

White 
Flag
Area of 
proposed 
excavation

https://www.gopherstateonecall.org/


Be Prepared 

• When you contact GSOC with a locate 
request, a series of questions will be 
asked. 

• What is your name, address and phone 
number? 

• What type of work will you be doing? (e.g. 
planting a tree, installation of fence)  

• What is the dig location’s address, city, 
county and nearest intersecting street?

• At the dig location, where will you be 
digging? (e.g. east side of house, within 5-
ft. radius of white stake) 

• When will you be digging? (i.e. 3 days, 
next week)

• Ticket Sent to Utilities 

• Positive Response

• Will not mark Private Utilities



What Grand Rapids Public Utilities Locates and How (Power)

• Connect to Power line and Into Ground

• Active and Passive

How A Utility Locator Works | Engineering Supply - EngineerSupply

https://www.engineersupply.com/How-does-a-utility-locator-work.aspx


Not an Exact Science



What Grand Rapids Public Utilities Does NOT Locate



Real World Example – Plant a Tree

• 2 – Working Days
• Other lines/utilities



Real World Example – Plant a Tree -2 
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Have Plumber Call Gas Company



Questions / Comments

March 27, 2024 Commission Meeting

Department Head Presentation

Chad Troumbly – Electric Department Manager


