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Reliability Report Last Month 

 
Figure 1: June Reliability Numbers 

Grand Rapids Public Utilities Service Area was hit by a major storm in June. Crews’ safety worked 

through waves of poor weather that caused several outages. The utility had fallen trees, wildlife 

caused shorts and other smaller outages.  The team has been analyzing causes and has plans to 

make more improvements to the grid in the future.  

 
Figure 2: Outage Information by Type 



 
 

 

Reliability Report Mid-Year 

 

Figure 3: 1/1/24 - 6/30/24 Reliability Numbers 

Review of total outage calls shows Major Storm (28%), Trees (28%) and Wildlife (20%) as biggest 
causes.  All are related to overhead lines.  Continued planning and construction to reduce these 
outages is underway. The Information Services Group is developing better tools to analyze the 
most susceptible areas.  

 
Figure 4: Outage Tool - In development 


