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Paul Bunyan
BUSINESS APPLICATION Toll-free: (888) 586-3100

Local: (218) 444-1234 / (218) 999-1234

GIGA

Cust# 51158 Agreement #: 700-990-1141 Contact #: 218-326-7620  Install Date: Time:

Name: CITY OF GRAND RAPIDS Contact Type: Current Date:  03/31/23

Billing Address: 420 N POKEGAMA AVENUE 911 Address: 420 N POKEGAMA AVENUE

City: GRAND RAPIDS State: MN  Zip: 55744 City: GRAND RAPIDS State: MN  Zip: 55744
ZISMALL BUSINESS

il BROADBAND ik

250 Mb* GZSB_ $60.00/ mo.

[] 16b (2000 Mb)* GZSB_$80.00 / mo.

[] 26b(2000Mb)* _ GzsB_$150.00/ mo. C \'T\'] Jr\ bl ~ ‘Z{«;’U"\"\ AT ’\LluH"r

(1Gbps 6pm - midnight)
D CURRENT METRO CUSTOMER

Static IP Assignment
(" None (@ Single+510/mo
[] managed wiri* Calix AP's x $10.00 / mo.= fmo.
Ubiquiti AP's x 510,00/ mo.= fma.
[JwiF Gateway — /mo.
Managed WIFI Monthly Total Imae.

[ instaliation Fee for Service and 1 AP $100
m {Walved with & month service agreement)

# of Additional AP's: % 350 Each = $ Additional Install Fees
(DOES NOT INCLUDE WIRING)
SSID: N/A PASSWORD: N/A
(SSID = Wi-Fi Network Name) (Password to Connect to Wi-Fi)

* Internet speeds and wireless coverage may be limited to the network
devices you have installed in your home and may require hardware
upgrades for the best performance.
e-mail Username: N/A
(5-15 Jowercase letters or numbers “MUST begin wﬁmlgh‘er}

Password: N/A

{> 5 characters - MUST be different than username) NOTES: INSTALL GZ 250 WITH STATIC IP *NO PBC WI-FI - HANG ONT IN CITY
= MOT-FOR- RESALE - HALL SERVER ROOM FOR SMART LIGHT PROJECT

4 VOICE Agreement #:
PHONE $20.00/line [_] GZLong Distance
VOICE MAIL: -SELECT- Y/N # RINGS: * All prices subject to change. There are no substitutions allowed on any package. Some restrictions apply.

@paulbunyan.net

« It has been explained to me and | understand that the package price listed on this application and in all other PETV materials DOES NOT INCLUDE taxes, franchise fees and other mandated
charges. | understand that my bill will be larger than the package price due to these other charges. It has also been explained to me and | understand that due to the billing cycle my first bill
may be 1% to 2 times larger than the regular monthly bill. I understand this is to make my account current with the billing process: (customer initial)

» | understand that when | have the service installed that | must pay for a minimum of one month's service regardless of whether | choose to discontinue the service within a month of having the
service installed: (customer initial)

» As a consumer of Paul Bunyan Communications you agree that the equipment that will be installed in your home is for use at the location as indicated on the application. You agree to take
reasonable care of the equipment and agree to not open the equipment {except to change batteries in remote control devices), take apart, or to alter it in any way. You are responsible for all
damage to the equipment, beyond reasonable wear from normal use. (customer initial)

» Your use of the equipment and services you receive are subject to the various policies OF Paul Bunyan Communications. Such policies and practices are subject to change. Monthly fees for use
of the equipment and services are billed in advance [customer initial)

« | understand that PETV On Demand (VOD) and PBTV Pay-Per-View (PPV) content is not available for any publicly viewable location. In an event that there is a purchased event ordered and
displayed in such a setting, the customer may be subject to fines. (customer initial)

s If services are discontinued, all equipment must be returned to Paul Bunyan Communications in working condition. If equipment is not returned, you understand and agree that the costs of the

equipment including set top boxes, remote controls, power cords, and any other equipment that is provided to you in order for you to receive the service, will be assessed and will be your
responsibility. (customer initial)

* | agree that any transactions or agreements with Paul Bunyan Rural Telephone Cooperative dba Paul Bunyan Communications or its associated companies may be formed by electronic means.

» AGREEMENT TO BE BOUND: By applying for services from Paul Bunyan Communications, you acknowledge that you have read and agree to be bound by all acceptable use policies and terms
and conditions of service, as they may be amended.

« | authorize Paul Bunyan Communications to investigate my credit in accordance with acceptable law. | agree that | will be responsible for any and all damages or loss and the equipment will be
returned immediately upon termination of this service or at anytime upon the request of Paul Bunyan Communications. Payment may be required based on credit check. {customer initial)

* | have read and fully understand the above information. | agree that Paul Bunyan Communications shall not be liable for any loss, damage or expense of any kind.

Signature: Date: App Taken by: CVH
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SCHEDULED BY (Initials):
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Paul Bunyan PBI2TV

DVR Customer: [] Yes X No

- NO ACTIVATION FEE -

Paul Bunyan Communications is proud to bring you the very latest in Telephone, Television, and Internet technology and we
thank you for choosing our No Activation Fee Offer.

We are happy to provide you with an easy, inexpensive route to telephone, high speed Internet access, and all-digital television
services!

By signing this agreement, you understand that the $100 set up fee for the Broadband connection and / or the first TV will be
waived, and wiring for additional Internet jacks and additional TVs will be billed at a rate of $40 per jack.

PBTV Customers: S o
Each TV will need a PBTV Receiver in order to receive PBTV service. Three PBTV Receivers are included in the monthly service
price. Additional receivers can be ordered for $ 5.00 per month per receiver, with a maximum number of 8 receivers per
household. Set up fees are NOT included in monthly charges. There is a one-time $40 set-up fee* for each additional television
you would like to have PBTV service connected to. INITIAL

INITIAL

Please E‘H out the form below, read the promotional agreement, and sign to redeem the oﬁer, Oﬁer valid within 30 dcr[s af installation.
e — 0 0 0 0
Personal Information

Name: CITY OF GRAND RAPIDS Cust #: 51158 Install Date:

Agreement #: 700-999-1141 Contact #: 218-326-7620

Service Address: 420 N POKEGAMA AVENUE

City: GRAND RAPIDS State: MN Zip: 55744

Promotional Offer Agreement

AGREEMENT TO BE BOUND. Customer agrees to keep the Paul Bunyan Communications Broadband and PBTV services
initially installed for a period of at least 6 consecutive months at the service address listed above. If the service at the
address above is terminated for any reason, including termination for service agreement violations or non-payment, the
customer agrees to pay a $150 early termination fee. This offer expires December 31, 2023. Service availability depends
upon location. Some restrictions apply. Service prices subject to change during term of this free installation offer, with
advance notice provided. Internet speeds may vary and are not guaranteed. NIl

* The PBTV channel line ups are subject to change due to contractual requirements and changes that may occur during
the term of this contract. Changes in the contract requirements are at the discretion of the individual network providers.
* | agree that any transactions or agreements with Paul Bunyan Rural Telephone Cooperative dba Paul Bunyan
Communications or its associated companies may be formed by electronic means.

e In all other respects, any existing service agreements with Paul Bunyan Communications, Paul Bunyan Net, and Paul
Bunyan Television shall remain unchanged.

* $40 Set Up fee ONLY if work is done on the initial service install. Otherwise, Set Up fee is $100 per jack / hook up.
Pricing is for standard installations only. Additional charges for special wiring and/or unusual circumstances will apply.

Signature: Date: App Taken By: CVH
SCHEDULED BY (Initials):

Paul Bunyan Communications [ Paul Bunyan Net Office] [PBTV Office]

1831 Anne St. NW (218) 444-ANET or (218) 444-PBTV or

Bemidji, MN 56601 (800) 276-8015 (877) 624-4700

Bemidji: (218) 444-1234 / Grand Rapids: (218) 999-1234 Fax (218) 444-4621 Fax (218) 444-6003
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