10/08/2025

Electric Reliability

Date Range

GRAND RAPIDS
PUBLIC UTILITIES Re p 0 rt 09/02/2025 - 09/30/2025
SAIDI: 4.55 Avg Minutes / Customers Served CAIDI: 42.75  Avg Minutes / Customer Out Total Customers Out:
SAIFI: 0.11 Cust Outages / Customers Served CAIFIl: 0.015 Avg Outages / Customer Out Total Reported Hours:
Active: 7649 Active Electric Customers Outages: 12 Total Number of Outages Total Customer Hours Out:

ASAI:  99.99913 Average Percent System Available

9/2/2025 8:10:46 PM
9/3/2025 7:21:57 PM
9/3/2025 8:13:00 PM
9/8/2025 6:50:00 AM
9/10/2025 10:32:17 AM
9/11/2025 2:17:00 PM
9/15/2025 1:25:05 PM
9/17/2025 1:51:00 PM
9/17/2025 2:11:40 PM
9/23/2025 2:37:46 PM
9/24/2025 10:19:20 AM
9/30/2025 8:42:48 AM

9/2/2025 9:19:00 PM
9/3/2025 8:36:00 PM
9/3/2025 8:36:00 PM
9/8/2025 8:09:36 AM
9/10/2025 10:55:00 AM
9/12/2025 6:41:44 AM
9/15/2025 1:56:41 PM
9/17/2025 3:32:41 PM
9/17/2025 3:32:44 PM
9/23/2025 3:00:16 PM
9/24/2025 2:28:43 PM
9/30/2025 10:25:07 AM

Tree -r-
Equipment -r-
Equipment -r-

Tree -r-

Wildlife -r-
Wwildlife -r-
Scheduled -r-
Vehicle Accident -r-
Vehicle Accident -r-
Scheduled -r-
Equipment -r-

Wildlife -r-
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10/08/2025

Electric Reliability

- ~ Date Range
GRAND RAPIDS
PUBLIC UTILITIES Re p 0 rt 09/02/2025 - 09/30/2025
Outages Total by Outage Type Top 10 Outages by Duration Top 10 Outages by Customer Hours
Equipment -r- 3 538.87 790 538.87 SE 4th Ave, 1512 ‘579-02 NW 20th Ave, 502 ‘56-35
Scheduled -I- 2 2.05 5 2.05
Tree -r- 2 9.37 8 9.37
Vehicle Accident -r- 2 11.13 8 11.13
wildlife -r- 3 18.50 3 18.50




10/08/2025

J Electric Reliability .
4 . ate Range
PUBLEC UTIRETIRS Re PO rt 09/02/2025 - 09/30/2025

Service is Our Nature
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