
 

GRAND RAPIDS 

PUBLIC UTILITIES COMMISSION 

AGENDA ITEM 

 

 

AGENDA DATE: August 26, 2026 

AGENDA ITEM: Consider a motion to ratify the quote with Emergent Software for email 

and collaboration platform licensing in the amount of $23,992.80. 

PREPARED BY: Mike LeClaire, Information Systems Department Manager 

 

BACKGROUND: 

This renewal maintains licensing for GRPU’s existing email and collaboration platform, ensuring 

continued access to the tools necessary for effective communication and collaboration. The 

annual renewal supports secure, reliable, and compliant operations for all staff and facilitates 

essential internal and external communications across the utility. 

RECOMMENDATION: 

Ratify the quote with Emergent Software for email and collaboration platform licensing in the 

amount of $23,992.80. 

 


