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Water 
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General  
Policy Number:  

TBD 

Wastewater Collection TBD 

 

Section I - Introduction 
 
This policy was developed to be used as a guide by Grand Rapids Public Utilities (GRPU) personnel 
and to provide GRPU customers the greatest practicable latitude in the use of utilities services 
consistent with reliable, economical and safe service to all customers. The result of using this policy 
should be consistent, logical and fair treatment of GRPU customers in regard to water and wastewater 
discussions.            
 
Legal ramifications of these policies are addressed in various parts of the Municipal Code. 
 
Point of Delivery:   
Private property owners are responsible for the maintenance of sanitary sewer components from their 
property up to and including the connection to the public system unless otherwise specified in a 
separate agreement. 
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