
l'lonthLy Report - overview tot Oct 2027

Locations on this report: Grand Rapids Area Librany
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Checkout Stock Rotation
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Requests Placed

Description oct 2021 Sep 2027 %.hE Oct 2O2O %chg 2027 vrD 2O2O vTD %chl

1st Time
Phone Renewal
Rene!^ra1
Opac Renehial
offline 1st Time
offline Renewal
Dayend Auto Renew

927a 9743 1 5881 57 75340 55814 34



Description oct 2021 Sep 2021, %ch9 Oct 2020 %.hE 202L YID 2020 vro'l.hg

PIaced 7926 7574 22 3843 -50 22949 24239 -6

Total 1926 7574 22 3843 -50 22949 24239 -6

Requests Resolved

Description Oct 2621 Sep 2021, %chg O.t 2O2O %chg 2027 \ID 2O2O YfD %chl
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HoIds Resolved
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Description Oct 2021 Sep 2021- %chg Oct 2020 %chg 2A21 vID 2020 YID %chg
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Borrower Delta
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Total 8L 727 -31 28 189 591 344 77

B1b Delta

Description Oct 2021 Sep 2021 %chg 1ct 2020 %chg 2021 vlD 2020 vrD %chg
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Auth Delta

Description oct 2021 Sep 2027 %chl Oct 2O2O %chl 2027 YrD 2O2O YTD %che

New (Manual)
Deleted (l4anuaI)
New (Batch)
Deleted (Batch)

1

o
o
o
o

o
1

a
o

oo
o

o
o

00
2 -50
oo
oo

40
o
5

o
o

a

0
0

o 700 2 -50 3 5 -40

Item Delta
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Acquisitj.ons Activi.ties
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Grand Rapids Area Library

Reference Statistics

October 2o.21

Door Count

Reference Questions

Gomputer Help Over 5 Minutes

Tests Proctored

Public Computer Use: Sessions

Public Gomputer Use: Hours Used

Special Gomputer Sessions
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Online Storytime

Progra ms: q

Facebook views: 2b

Artastic

Programs:

Btp

Children's Stats
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Facebook views:

Kits handed out: +

Non School Groups: 0

D

Peoole: 0)

ReferenceQuestions: 3O
Reference Questions 2O2O: Q

Reference Questions 2019: LIJA



GRAND RAPIDS AREA IIBRARY:2021 Volunteer Report

*Totol volunleers who donoted lime ol the Librory lhis yeor [colculoied ol yeor's end]
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