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March 29, 2023

Will Richter

Grand Rapids Area Library
140 NE Second Street
Grand Rapids, MN 55744

Dear Mr. Richter,

This letter is to declare that RMC Imaging is our authorized reseller for all ST Imaging products for the
state of Minnesota. RMC Imaging is authorized to provide sales, service and support for ST ViewScan
Digital Microfilm and Microfiche Scanner Systems.

RMC Imaging has been trained by ST Imaging on how to install, train your employees on the use of the
system and on how to support and provide software upgrades as needed for the ST ViewScan System.
Any warranty work must be performed by ST Imaging at our factory in Idaho or via our authorized
reseller RMC Imaging. Service fees may apply to on-site warranty work.

Please note

e The ViewScan System has a standard three-year warranty direct from ST Imaging. See warranty
info on our web site for full details

e The ViewScan System comes with free lifetime software upgrades

e The ViewScan System scanner LED lamps have lifetime guarantee.

If you have any questions regarding this matter, please do not hesitate to call me at (847) 501-3344 and
thank you for your consideration.

Sincerely,
Matt Anderson

Vice President, Sales and Marketing
ST Imaging

Collection Scanning Solutions



