Monthly Report - Overview for Aug 2021

Locations on this report: Grand Rapids Area Library

Aug 2021 Jul 2021 %chg

Checkout

Description

1st Time 9777
Phone Renewal 159
Renewal 320
Opac Renewal 712
Offline 1st Time 0
Offline Renewal %]
Dayend Auto Renew %]
Total 19968

Checkout Stock Rotation

Jul 2021

Jul 2021

Description Aug 2021
1st Time %]
Phone Renewal 5]
Renewal 5]
Opac Renewal 2}
Offline 1st Time 2]
Offline Renewal %]
Dayend Auto Renew %]
Total %]
Checkin

Description Aug 2021
Normal 9695
Late 2009
Offline Normal %]
Offline Late %]
Total 11704

Requests Placed
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Aug 2020

2021 YTD 2020 YTD %chg
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4373 2690 62
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Description

Requests Resolved

Description

Cancelled
Filled
Expired

Holds Resolved

Description

Picked Up
Cancelled
Expired

Overdues

Description

1st Notice
2nd Notice
3rd Notice
4th Notice
5th Notice
Final Notice
Notice # 7
Notice # 8
Notice # @

Borrower Delta

Description

New (Manual)
Deleted (Manual)
New (Batch)
Deleted (Batch)

Aug 2021 Jul 2021 %chg Aug 2020 %chg

1597 1629 -2
1597 1629 -2

Aug 2021 Jul 2021 %chg
96 56 71

2634 2509 4
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Aug 2020

Aug 2020

2021 YTD 2020 YTD %chg

19432 16764 15
19432 16764 15
2021 YTD 2020 YTD %chg
1024 664 54
28411 22189 28

24 8 200

29459 22861 28
2021 YTD 2020 YTD %chg
19424 15371 26

28 19 47

1134 364 211
20586 15754 30
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8 0 100

6 e 100

2 o 100

) e ©

) e o

) e ©

) o o

423 253 67

2191 1409 55
2021 YTD 2020 YTD %chg
338 258 31

45 44 2

) e o

) e o



Bib Delta

Description

New (Manual)

Deleted (Manual)

New (B

Deleted (Batch)

atch)

Auth Delta

Descri

ption

New (Manual)

Deleted (Manual)

New (Batch)

Deleted (Batch)

Item Delta

Descri

ption

New (Manual)

Deleted (Manual)

New (Batch)

Deleted (Batch)

77 86 -11
Aug 2021 Jul 2021 %chg
135 122 10

72 130 -45

47 33 42
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364 369 -2

90 413 -79
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454 782 -42

Acquisitions Activities

Descri

ption

Lines
Items
Lines
Items
Claims

Ordered
Ordered
Received

Rcvd by Ven

Aug 2021 Jul 2821 %chg
(% (% 0

(% (% 2

216 204 5

219 205 6

] ) %

435 409 6

Aug 2020

Aug 2020

Aug 2020

Aug 2020

383 382 26

2021 YTD 2020 YTD %chg
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1095 2329 -53
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1836 1841 -1
1870 1876 -1
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3706 3717 -1



REFERENCE STATISTICS - August 2021

Door count

This month 5,691

Reference questions

This month 356

Passports
This month 92

Computer help over 5 minutes

This month 21

Public computer use

This month 525 sessions; 329 hours

Special use computer sessions

This month 77

Tests proctored

This month 0

YTD 18,592

YTD 1,365

YTD 248

YTD 121

YTD 1,380 sessions; 861 hours

YTD 283

YTD 2



Children’s Stats

Month égﬁ?d; 20 Z=|

Online Storytime L,\\OVOW\‘ P,sw%-\{
Programs: u ‘417 Pco?‘t-

Facebook views: 37.7

Artastic

Programs: l

Facebook views: v ‘0 e dfi"\-él‘v’m\\”}ed ~ V1O
Kits handed out: 7 sh\ ha’l‘du"\3 ovk XS 3 af\jz

Non School Groups: 5 —NMA
People: 28

Reference Questions: 57
Reference Questions 2020:__ g
Reference Questions 2019: 27.19




