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AGENDA DATE: April 24, 2024 

AGENDA ITEM: Consider approving the Memorandum of Understanding between the City 

of Grand Rapids and Grand Rapids Public Utilities Commission related 

to the Oracle Public Sector Agreement for cloud-based software and 

services. 

PREPARED BY: Jean Lane, Business Services Manager 

 

BACKGROUND: 

The joint ERP core team recommended the City and GRPU purchase Oracle NetSuite for 

Government cloud-based software and services.  The joint ERP sponsors recommended the City 

of Grand Rapids and Grand Rapids Public Utilities Commission enter into a Memorandum of 

Understanding (MOU) to have focused discussions on establishing written definitive roles and 

responsibilities in conjunction with the jointly purchased Oracle software and services.   

The intent is for the City and GRPU each to enter into agreements with Oracle NetSuite for 

Government for software and services with one license and a parent-child relationship. 

The MOU is binding in that within the next six months the City and GRPU would jointly 

develop and enter into a written definitive agreement clearly establishing roles and 

responsibilities in the Oracle NetSuite for Government one license parent-child relationship for a 

specific period of time.  

 

RECOMMENDATION: 

 

Approve the Memorandum of Understanding between the City of Grand Rapids and Grand 

Rapids Public Utilities Commission related to the Oracle Public Sector Agreement for cloud-

based software and services. 


