
How a Book 
Gets On (and 

Off) the Shelves

at Your Grand Rapids Area Library
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Steps to 
getting a 
book on 
the 
shelves:

Research

Order

P.O. in Horizon

Receive the books in Horizon

Review/decide location

Catalog

Process

Photograph

Check in
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Circulation: 
Before the 

Doors Open

























And then the 
patrons arrive…



Please use your 
walking feet!

Of course I want to hear about your new puppy!

I’m so glad 
you loved 
that book! 
Let’s find 
another 
one you 

might like!

Yes, I agree 
that Dogman 
might be the 

most 
important 

book in the 
library!

Will you let me help you 
find three books to take 
home and just read the 
first chapter of each? 

Then you can pick just one 
of those to read. And if 

you don’t like any of 
those, I’ll help you pick 

out three different books 
next time. I promise to 

keep trying until you find 
something you like. We 

can do this together.

Thank you for showing 
me around your Duplo 
town! It is magnificent!

Yes, I have some ideas 
for you about helping 

your child love reading…



Jan. 2025

238 patrons per day or 
approximately 30 patrons per hour

Jan. 2026

302 patrons per day or 
approximately 43 patrons per hour





Any questions?
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