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GRAND RAPIDS PUBLIC UTILITIES COMMISSION 
WATER AND SEWER ANCILLARY CHARGES 

 
Field Service Charges: 
 
Water shut off and restoration         No Charge 
 Emergencies 
 Plumbing Repairs – 24 hour notice required – normal working hours 
 
Water shut off and restoration – normal working hours        
 Seasonal (one disconnect and reconnect per year)                                      No Charge 
  Monthly base fee continues to be charged 
 Seasonal disconnects > 1 per year            $60.00 
 Seasonal reconnects > 1 per year             $60.00 
 
Water Hydrant Use Agreement            $150.00 

Plus:  Water Use Charge 
Non-fire related water use from fire hydrant 

 
Meter Testing – Water             $120.00 
 (waived if meter is defective)  
 
Water line thawing services – main to curb stop      No Charge 
 
Water line thawing services – curb stop to house 
 Normal Business Hours – (1 W/S & 1 EL)                   $150.00 
 After Business Hours                      $200.00 
 
Office Service Charges: 
 
Shut-off Delinquent Account – at standpipe                     $60.00 
 
Water/Sewer Service Extensions: 
 
          As per Water/Sewer Operating Policy 
 
Miscellaneous Services: 
 
Plugged Sanitary Sewer Service – investigation     No Charge 
 
 


